IIpuitoxkeHne Kk MpuKasy
«O0 yTBepKAeHUH J0T0BOPa 0 BbIAa4e U 00CIYKMBAHMH TJIATEKHBIX
KapTo4ek (¢ pusnyecKuM JIUIOM)»

JIOTOBOP O BBIJJAYE M OBCJIYKUBAHUM IVIATEKHBIX KAPTOYEK
(C ®3UMYECKHUM JIALIOM)

Hacrosmmm JloroBopom o Beiade u 00CTy>KWBAaHUH IIATEXKHBIX KapTOUeK (C (PU3MIECKUM JUIOM) (Zanee
— JloroBop) ompenensiroTcs oOIIue YCIOBUS BBHIMYCKa W OOCIY)KMBaHHWS TUIATEXKHBIX KapTodek B AO
«ForteBank» (nanee — bank).

Hacrosimuit 10oroBop SBJISETCS JOrOBOPOM MPUCOSAWHEHHS W CUUTACTCS 3aKIFOUCHHBIM C JAThl PHHSTUS
BankoM B yCcTaHOBJICHHOM baHKOM MOpSIKE MOAAHHOTO 3asBICHUS KJIIMECHTA, HAITPABIICHHOTO HA OTKPBITHE
cueTa W BBHINYCK IUIATEXKHOW KAPTOUYKW s (pu3mueckux I (nanee - 3asBIICHUE), SBIISIONIETOCS
HeoTheMiIeMOoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIeNHAIBHOTO TEKYIIEro) cuera
¢busuyeckoro nuia (O0mmue yeaosus) (1anee — JloroBop cuera).

Kiuent moanucanneM 3asiBICHUs MOATBEPIKAACT, YTO OH MPOUYMTAN, TIOHSI M COTJIACHIICS C YCIOBHUSIMHU
Jlorosopa u JloroBopa cuera, 00s3yeTcsi CBOCBPEMEHHO M B MOJHOM 00BEME HX BBIMOJIHATH. Y Ka3aHHbIC
JOTOBOPHI pa3MEIIEeHBl Uil BceoOLero o0O3peHWs B OIEpAlMOHHBIX 3anax (uimanoB banka, Ha
opunmansHoM caiite banka o aapecy forte.kz.

Knuent/KoHTpareHT HacTOSIIMM HOATBEP)KAAET, YTO HHU OH, €ro MNpPEACTaBUTENb, OcHedUIMapHbII
COOCTBEHHMK, WJIM MHbIE YYaCTHHUKU B CTPYKTYpe YIpaBieHHs, COOCTBEHHOCTH, TaK)Ke JIMLA BXOSIINE C
HUM B OJHY TIpYyNIy JHI, KOHTPAareHThl HE MOMAJal0T MOJ Kakue-Tubo OrpaHHYCHHS WM MEpbI
CaHKIIMOHHOTO XapakTepa, a TaKkKe HE COCTOAT B KaKMX-JIMOO CAHKLMOHHBIX CIIMCKaX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEXIYHAPOTHON OpraHM3alluy, ACHCTBHE KOTOPBIX PacHpOCTpaHseTcs Ha
BBILLICYKa3aHHBIX JIML, a TaKke Ha bank (zanee — CaHKIUH).

1. NPEIMET JOI'OBOPA U EI'O OBIIME YCJIOBUS
1.1. Ha ocHoBanuu 3asiBicHHS KiMEeHTa, baHk 00s3yercsi, ¢ y4eToM TpeOOBaHMI 3aKOHOIATEILCTBA
PecnyOnuku Kazaxcran ¥ BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIIMEHTY TEKYIIHI cUeT (ajee - cuer),
B TIOpsiIKE W Ha YCIOBUAX JloroBopa cdera, BHITYCTHTH IUIATEXKHYIO KapTOUKy (Jajee - KapTodka),
o0ecneunTs OOCITy)KMBaHWE CUeTa W KapTOYKH, B paMKaX Yero OKa3blBaTh JIIOOBIE MPETyCMOTPEHHBIE
3aKOHOJaTeNbCcTBOM PecnyOnuku KazaxcraH BHIIBI IJIATEKHBIX YCIYT, CBS3aHHBIE C TAKUM BBITYCKOM U
o0CITy’)KUBaHHEM, a KIIMEHT 00s3yeTcs oIllauuBarh yciayru baHka B cooTBeTcTBUHM ¢ Tapudamu baHnka,
NEHCTBYIONIMMHE Ha JaTy TIPOBEJCHUS COOTBETCTBYIONIEH OIeparuu, 3a HCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX 3aKOHOJIATEIHCTBOM PecmyOnmku Kazaxcras.
1.2. oroBop neicTByerT:
1) 10 OKOHYAHUSI CPOKA JEUCTBHUS BBITYIICHHON/TIEPEBBITYIIIEHHON KAPTOYKH B COOTBETCTBHH C 11.2.12.
Horosopa;
2) 10 aHHYJIMPOBAHUSI KapTOYKH, €CIIM B COOTBETCTBUH C JIOrOBOPOM JepiKaTeNi0 KapTOYKH HE
BBINYILEHB! HHBIE JOTIOJHUTEIbHbBIE KAPTOUKH,
3) mo 3akpeiTusi baHkOM cuera C HCIOJNB30BAaHMEM KapTOYKM [0 OCHOBAaHMSM M B IIOPSJIKE,
MPeIyCMOTPEHHBIM 3aKOHOIATeILCTBOM PecriyOinku KazaxcraH;
4) 110 HACTYIUICHHS YCIIOBHUH, TIPEYCMOTPEHHBIX HACTOSIIMM J[OrOBOPOM.
1.3. bank BbimyckaeT W OOCIy)KMBaeT KapTOYKy W OTKpPBIBAE€T CYET B MOPSAAKE, NPEAyCMOTPEHHOM
3aKOHOJaTeNbCcTBOM Pecnyonuku Kazaxcran, 1oropopamu, 3aKIF0UeHHBIMA MEXK Ty BaHKOM 1 y4acTHUKaMu
TUTATEXXHBIX cucTeM, JloroBopoM, a Takxke JloroBopom cueta. [Ipu 3ToM, OTENbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHBIE C OCYIIECTBICHHEM KapTOUHBIX OINepandid IO HEMY, MOTYT OBITh
periaMeHTHpOBaHbl HACTOSIIUM JlOroBOpPOM, M MPH MX OTJIMYMHU OT YCJIOBHUH, 3aKperyieHHbIX B JloroBope
cdeTa, OHM OyIyT MMETh MPEUMYIIIECTBEHHYIO CHITY Haj ycloBusiMu JloroBopa cuera.
1.4. TepmuHbl 1 0003HAYEHUS, HCHIOIB3YEMBIE B TeKCTE JloroBopa, UMEIOT 3HAYEHUS], KOTOPbIE 3aKPETICHBI
3akoHoAarenbecTBOM PecnyOnuku Kazaxcran, a Takxke npuBeneHsl B npuioxenuu 1 k [lorosopy. Unble
cnennpuIecKue TEPMHUHBI W 0003HA4YeHHWs, MpUMEHIEMble B TeKkcTe JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHH CO 3HAYEHHEM, 3aKPEIUIEHHBIM B 3aKOHOaTeNbCTBE Pecybnuku Kazaxcras.
1.5. Knnenr 00s13yercst B TeueHUE Tpex pabouux AHEH MuchMeHHO coo0mats banky 000 Bcex H3MEHEHHSX,
KOTOpBIE MOTYT TOBJHATh Ha TMPOBOAMMBIE BaHKOM KapTOYHBIE Omepalyd, B TOM dYHclIe 000 Bcex
M3MEHEHUSX B CBOMX PEKBH3UTAX C MPEJOCTaBlIeHHEM B baHK OpUTHHAIOB M3MEHEHHBIX JHOKyMEHTOB. C
IaTbl TMONMy4YeHHWs bBaHKOM THCHMEHHOTO COOOLICHUSI 00 W3MEHEHMSX, BJCKYIIMX 3aMEHy paHee
MPEIOCTaBICHHBIX TOKYMEHTOB, baHK OCylIecTBIseT n3MeHeHne He no3aHee 30 KaJeHaapHbIX JHEH.
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1.6. B cnyyasix u nopsizike, yCTaHOBICHHBIX BHYTPEHHUMH TOKyMeHTaMu baHka, KIMEeHTY MPeaoCTaBIsSIOTCS
JOTIOJIHUTEINIBHBIE YCIyTU coriacHo Tapudam banka, B Tom uncne Cashback w/mnm 6onyc, B cooTBeTCTBHI
¢ KOTOphIM baHK BHIMIAYMBaET KIUEHTY ONPEAETICHHYIO CyMMY 10 O€3HATMYHBIM KaPTOYHBIM OTIEPAIIHSIM,
COBEPIUCHHBIM KJIMEHTOM, B TOM YHCIIE TOCPEACTBOM HHTepHET. YCIOBHUsS NpPEAOCTAaBICHUS YCIYTH
Cashback w/umun OoHycOB ompeaenstoTcs BHYTPEHHUMH JOKyMeHTamMu baHka ©u MOryT OBITH
WM3MEHEHBI/IOTIOTHEHB baHKOM B OJJHOCTOPOHHEM TOPS/IKE, HA OCHOBAHWH COOTBETCTBYIOIIETO PEIICHUS
Banka. Mudopmanus 06 ycnosusix mpemocraienust ycayru Cashback w/wmm 60oHycoB pasmeniaercs Ha
caiite baHka.
1.7. B cayuyasx mnocienmyromero BoO3BpaTa JEHEr IO IMPOBEACHHONW KapTOYHOW oOlepanuu, paHee
3a4MCIICHHAs] KJIMCHTY B CBS3UM C Takoil omepanumeid cymma Cashback wu/wmi GOHYCOB H3bIMaeTcsi ¢
0aHKOBCKOT'O cyeTa KJIHMEHTa, OTKphIToro B baHke, myreM mnpsmoro ne0eToBaHHSA, B YCTaHOBICHHOM
3akoHOaTenbcTBOM PecryOnuku Kazaxcran nopsinke.
1.8. Bank B memsAX 3alWThl JCHEr KIUCHTa OT HECAHKIMOHUPOBAHHOTO JOCTYMa K CYETY W/ WK
HECaHKIIMOHUPOBAHHOTO IIIATEXKa, MOXKET YCTAaHABIUBATH CIEAYIOIINE OTPaHUuEHHS, HE IPOTHBOpEYAINe
3akoHOAaTenbeTBY PecryOnuku Kazaxcran B COOTBETCTBUY ¢ BHYTPEHHHMH JOKyMeHTaMu banka:

1) GroxHpOBaHKE KAPTOYKH;

2) yCTaHOBJICHHE JTMMHTOB 10 KApTOYKE Ha MPOBEICHUE KAPTOUHBIX OTEPAIIHIA.
1.9. Knuenr BnpaBe oOpaTuThesi B baHK M0 BOIIPOCY M3MEHEHHSI OTPAaHMYCHUI Ha PacXOJHBIC KapTOYHEIE
omepauun. [Ipy 3TOM H3MEHEHHE OrpaHWYCHHUH Ha PAcXOJHbIC KapTOUYHBIE OIEPalid MPOU3BOIUTCS
BbankowM, B mopsnke, mpefyCMOTPEHHOM BHYTPEHHUMU JTIOKyMeHTaMHu baHka.
1.10. B mensx BBITyCKa KapTOUKH, B TOM YHUCIIE JOMOIHUTENbHON KapTouku, Knuent u (wm) epxatensb
JOTIOJTHATENIEHON KapTOUYKH, OAIMHCAHIEeM 3asBICHUS JacT COrjlacue:

1) Ha cbop, 00pabOTKy TaHHBIX/TIEPCOHANBHBIX NaHHBIX Kimenta mo ¢opme Cormacus Ha cOop U
00paboTKy NepCOHANBHBIX U MHBIX JaHHBIX, pa3MEIIeHHON Ha odunmanpHOM caiite banka mmo agpecy
forte.kz, u moaTBEpKAALT, UTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAICPKaHHE, a TAKIKE COTIIAIIAeTCs
C TIOPSIIKOM BHECEHHS M3MEHEHHH M(MIIN) TOTIOTHEHWH, YKa3aHHOM B HEM.

2) mpencTaBUTENIO(SIM) OpraHHW3aIlNH, MEPEUYUCIAIONIeH BBIIUIATHI HA IUIATE)KHBIE KAapTOYKH, IS
JaJIbHEHIIICeH Tiepeauu 3TOH IiaTexxHor kapTouku u/mwin [IMH-koHBepTa nepikaTeinto KapTouku ™.

* JlaHHOE YCIIOBHE NEHCTBUTEIHHO TOJBKO I (PU3MUYECKHX JIMI, KOTOPHIM B paMKaxX 3apIUIaTHOTO
MpoeKTa OyAyT BBIMYIIEHBl KAPTOUYKH U TOJIBKO B ciydae mepenadn kaprouek/IIMH-konBepTOB depe3
IPEACTABUTENICH OpraHU3alliu.

1.11. KimueHT 10 OCyIIeCTBICHUS MepeBoia ICHET C UCIIOIH30BAHNEM IUIATCKHOW KAPTOUKH B TIOJI3Y HHOTO

JeprKaTels TUIATEXKHON KapTOUYKHA AIMUTEHT, YBEIOMJICH O:

1) BO3MOKHBIX PHUCKaX, CBSA3aHHBIX C MOIIEHHUYECKHMH JACHCTBUSIMHU TPETHUX JIHII;

2) HEeIOIYCTUMOCTH OCYIIECTBIICHHS TIEpEBO/Ia JICHET TM0]1 BIUsSHUEM (110 MPOck0e) TPEThUX JIUII, B TOM
quclie paOOTHUKOB TOCYAapCTBEHHBIX OPraHOB U OaHKOB;

3) BO3MOKHOCTH OTMEHBI OTIepAIIH ¥ BO3BPATa JEHET M0 MHUIMATHBE (110 PEIISHHI0 ) TIOTy4aTels JeHeT
JIU00 PEIICHHUIO CYIa.

2. BBIIYCK U HHEPEBBIITYCK KAPTOYKH

2.1. BbaHK BBIYCKaeT B CPOKH, orpeelsieMble baHkoM, KapTOYKy MPH HATUYWH MOJIOKHUTEIEHOTO PEIICHHSI
Banka o ee BBIMycke W MPEJOCTABICHUH KIMEHTOM 3asBICHUS YCTaHOBJIEHHOro baHkoM oOpasma u
HEOOXOIUMBIX JIOKYMEHTOB, TIPEIyCMOTPEHHBIX 3aKoHozarenbcTBOM PecnyOnmukm Kazaxcran u
BHYTPEHHUMH JIOKyMeHTamMH banka. O TOTOBHOCTH KapTOYKM K BblAade baHK yBeIoMJIsIeT KIIMEHTa
Mocpe/ICTBOM TelneoHHOTO 3BOHKA, W/mim SMS-coobmenns Ha 000l MOOWILHBIA HOMep TenedoHa,
YKa3aHHbIN KJIMEHTOM B 3asiBiienud, u/uiu Push-ysemomuenust B CIBO, u/vuiiu cooOIIeH s 110 2JIEKTPOHHOM
MoYTe, yKa3aHHOW KIIMEHTOM B 3asiBIeHHMH. 3BOHOK, HalpaBlieHHE COOOLICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JT0OBIe THU (BKJTFOUAst BEIXOAHBIC U Tipa3aHuIHEIE) ¢ 9-00 mo 18-00 gacoB BpeMeHu T.AcTaHa.

2.2. BBIITyCK/TIEpPEBBITYCK KaPTOYKH MOXKET OCYIIECTBIATHCS IIOCPEACTBOM CHUCTEM YIAJICHHOTO JIOCTYIa B
YCTaHOBJIIEHHOM baHkoM nopsake.

2.3. Ha ocHoBaHWM 3asBIEHUs KiIHMEeHTa BaHKOM MOXXET OBITH BBIMYIIEHA(-bI) JOMOJHHUTEIbHAS(-bIC)
KapTouka(-H), B KOJIUYECTBE, yCTAHOBIEHHOM baHKOM Ha MM JIHII, YKa3aHHBIX B 3asBJICHUH KIIMEHTa, KPOME
CJIy4aeB, B KOTOPBIX TAKOH BBITYCK HE MPEAyCMOTpPEH baHKOM MM He pa3pemi€H 3aK0HOaTeNbCTBOM. Bee
KapTOYHBIE OIEpallu{, COBEPIIEHHBIE C KCIOJB30BAHUEM JIONOJIHUTEIBHON KapTOUYKH, CUUTAIOTCA
COBEpIICHHBIMH KIUEHTOM. JlepKaTenb OMOTHATENPHON KapTOYKH HECET COJHIAPHYIO OTBETCTBEHHOCTh
nepen bankoM 3a BeITOMHEHHWE TpeOOBaHMM, MpemxycMOTpeHHBIX JloroBopoMm. baHK BeneT cnmcox v,
KOTOPBIM BBIIAIOTCS JOMOTHUTEIbHBIE KAPTOUKH 0 [loroBopy, B MOpsIIKE, yCTAaHOBIEHHOM baHKOM.

2.4. BpIMyCK KapTOYKH C AKTHBHBIM CTaTyCOM, IOIyCKAlOIIMM HpPOBEACHHE KapTOYHOHW OIepamuu ¢
UCTIONIb30BAaHUEM TOJIBKO PEKBU3UTOB CUETa W/MIIM KapTOYKU 10 WM 0e3 (pU3MUecKoil BhIAaYM KapTOYKH,
SIBJIIETCS] BO3MOXKHBIM T10CJIE 3aKII0UYEHNUS B YyCTAaHOBJIEHHOM Mopsake Jlorosopa, B cirydasx, €Clii KapTouka
SIBIIIETCS] BUPTYaJIbHOM, WM Koraa [lepxatens sBisiercs nons3oBatenem CIBO.

2.5. BhIIycK KapTOUKM HECOBEPIICHHOJETHEMY JHILy (OCHOBHOW M JIOTIOJHUTENBHON) OCYIIECTBISETCS C
yueToM TpeOoBaHUil 3akoHOoAaTenbcTBa PecmyOnuku Kazaxcran v BHyTpeHHHX JOKyMEeHTOB baHka.
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2.6. baHK BBIAAaET KApTOUKY:

1) HemocpeaCTBEHHO AEPKATEI0 KAPTOUKH,

2) yNOJHOMOYEHHOMY IIPEJCTaBISITh WHTEPECH JepiKaTesds KapTOYKH JIHIy, ACHCTBYIOLIEMY Ha
OCHOBaHUH JOBEPEHHOCTH, BHIJAHHOM AeprKaTeeM KapTOUKH, B YCTAHOBICHHOM 3aKOHOAATEIECTBOM
PecnyOnuxu Kazaxcran mopsiake WM Ha WHBIX OCHOBAHMSX, YCTaHOBJICHHBIX 3aKOHOAATEILCTBOM
PecmryOnmku Kazaxcran.

2.7. Tlpu moyydyeHHH KapTOYKU HAPOYHO JIMIO, MperycMoTpeHHoe 1.2.6. JloroBopa, pacmnmchIBacTCsl Ha
nokyMeHTe baHka, CBUAETENBCTBYIOIIEM O €€ MOJY4YEeHHWH WM TOATBEP)KIACT MOJyUYEeHUE KapTOUYKU
IIOCPEACTBOM OJIHOPA30BOro (eauHOBpeMeHHOr0) SMS-koa (auHaMu4eckoi naeHtudukanun). Jep:xareinb
KapTOYKM TAKKE PACIHCBHIBACTCS Ha CHEIMAIbHONW HaHenu AJs oOpasla MOANHUCH Ha OOOPOTHOHM CTOpOHE
KapTOYKU IIAPUKOBOM PYUKOM.

B cnyyae BbIycKa KapTOUKH CO CTaTyCOM, JOMYCKAIOMIMM MPOBEICHIE KAPTOYHBIX ONepaluil 10 uim 0e3
¢u3nueckoil BbIIAauM KapTouku, baHk mpenocraBiser Jlepxareno uHGOpPMALUIO O €€ PEKBU3UTaX B
nopsike, npexycMorpeHHoM B [Ipunoskenun 6 x JloroBopy.

2.8. Tlocne BbIAauM NIy, yKazaHHOMY B 1.2.6. JloroBopa KapTOYKH HapOYHO, BHIJACTCS JUYHO B PYKH
cneuuanbHbld 3anedatanHblil [IMH-xonBept, rae Hameuatan IIMH-kon. Beimyck KapTOYkd MOXKET
ocyecTBIAThCs ¢ TexHosoruen E-IT1H, koropas 3akmouaercs B camoctosaTenbHol yctanoBke ITMH-kona
KIIMEHTOM T10 CBOel kapTouke B 6aHkoMate banka. [Ipu Beimycke kapTouku nmocpenctsoM C/IBO nepkatens
KapTOYKd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-xkom B C/IBO mocie MNOATBEPXkKACHUS OIHOPA30BOIO
(emmuOBpemenHoro) SMS-kona, mosyuernoro ot banka Ha cBOit MOOHIIBHBIN TenedoH. CaMOCTOSATEIHHO
ycraHoBieHHbd [IMH-kox crmenyer 3amoMHuTH. Jleparenb KapTOUKH 00sA3yeTcs HAJIeKHO XPaHUTh
KapTO4Ky, HE IIepelaBaTh €€ I [0Jb30BaHMsl TPETHUM JIMLAM, HE pa3[lallaTh TpeTbuM aunam csoi [TMH-
kox, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, Tpan3akiiHoOHHbIE
KOZBI B TEUCHHE BCEr0 CpOKa IOJIb30BaHMA KapToukoil. Kaprouka, nmpenbsBieHHas HEYNOIHOMOYEHHBIM
JIUIIOM, TIOJUIEKHUT U3BATHUIO B YCTAHOBJICHHOM TOPSIZIKE.

2.9. Ilocne Qu3nyeckoro moay4yeHus KapTOUKH AEp)KaTelb KapTOUKHU [OJDKEH IPOBECTH AaKTHUBALMIO
KapTOYKM IOCPEACTBOM coOBeplueHus omnepanuu ¢ BBeaeHueM [IMMH-kona B GankoMaTe MM MOOMJIBHOM
MPWIOKEHWH baHKa WM OCpeACTBOM I'OJIOCOBOTO MEHIO OCPEACTBO 3BOHKA ¢ MOOMIIBHOTO TeseoHa Ha
HoMmep 7575. Takas akTUBaLMs KAPTOUYKU ITPOBOJUTCS JINUHO JEPKATEIEM KAPTOUYKU U PUBOAUT KaPTOUKY
B pabodee COCTOSHUE AJIsI COBEPILEHHS ONEPALIUil C ee yJacTHEM.

2.10. B cmyuae HesBkH B baHk nvil, npeaycMoTpeHHbIX 11.2.5. JloroBopa, [is oJy4YeHus] KapTOUKU B CPOK
Oosiee 6 (mecTr) mocse0BaTEbHBIX MECSIIEB CO THS MPEICTABICHHS COOTBETCTBYIONICTO 3asBJICHUS, HA
OCHOBaHUM KOTOPOT'O BBITYILIEHA KapTO4Ka, baHK OCyIECTBIsSET aHHYJIUPOBaHUE KapTouku. KapTouka He
MOJUICKHT TIepeladue TPETbUM JIMLaM B M0JIb30BaHUE.

2.11. TlepeBbIlyCK KapTOYKH OCYIIECTBISIETCS HA OCHOBAaHMM IMHUCHMEHHOTO 3asBJICHUS KJIMEHTa HIIH
HoCpeCcTBOM HarpasieHus 3asBku yepe3 CABO/MHBIX CHCTEM YAAICHHOTO IOCTYIa B ClIydae HCTCUCHHS
CpoKa JeiicTBUs/yTepH/KpaKu/IOBPEKICHUST KAPTOUKU, M3MEHEHUS] (paMIJIMU H/WUITH UMEHH JIepiKaTesieM
KapTOYKH, B CJIydae UCIIOJIb30BAHUSI KapTOUYKU B CTpaHAX C MOBBHINICHHBIM YPOBHEM MOIICHHUYECTBA 110
KapTO4KaM MB MHBIX CIy4asx 1o MHAuatuBe banka vnu kiarenTa. [lepeBbInycK KapTOUYKH OCYIECTBISIETCS
COIJIaCHO JeHcTByomMM TapudaM u ycioBusiM Jloropopa Ha J€Hb COBepIIEHHs IepeBblmycka. Crrcok
CTpaH C TOBBIIIEHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MeIlaeTcs W OOHOBISETCS JUIs
YBEJOMIICHHS B OJJHOCTOPOHHEM IIOpAJIKE Ha caiite baHka.

2.12. Ilocne HCIONB30BaHUSI KAapTOYKW B CTpPaHax C IMOBBILIEHHBIM YPOBHEM MOLICHHHYECTBA 10
KapToO4KaM, KJIMEHT B TeueHHue 7 (cemu) pabouyux JHEH cO IHS MpeKpalleHus MCIIOIb30BaHUS KApTOUYKH B
TaKMX CTpaHax o00s3aH oOpaTUThcs B baHK A7 TepeBbITyCKa KapTOukW. B ciydae HecoOmOAeHHS
YKa3aHHOTO TpeOOBaHWS W TPH BO3HUKHOBEHHWH B CBSI3M C JITHM CIIy4as HECAHKIIMOHUPOBAHHOTO
WCTIONB30BaHUs KapTO4YKH Bce pacxoisl banka, a Takke ymiepd, nmpuuMHeHHbIH banky, moanexat
BO3MEIICHHIO JIepKaTeneM KapTOYKH B 0e3yCcIIoBHOM mopsijke. [Ipu atom yiuep0, MpUIHHEHHBIH KIHEHTY
BCJIE/ICTBHE HECOOIIOICHHSI YKa3aHHOTO TPeOOBaHMS, BO3MEIICHUIO CO CTOPOHBI baHKa He TOJIeXKUT.

2.13. Ha xapTouke yKa3bIBalOTCsI MECSAIl M TOJl UCTEUEHUsI CpoKa ee aeicTBus. Kaprouka aeicTBUTENBHA C
MOMEHTa €€ aKTHBAallMd B YCTaHOBJIEHHOM J[lOrOBOpOM MOpsAKE W 10 MCTEUYEHHUS IOCIEeIHEero MHS,
YKa3aHHOTO Ha Hel MecsIia Toa(BKIIOYNTENsHO). [1o KapTodkaM ¢ MCTEKIINM CPOKOM JEHCTBHS KapTOUYHbIE
orepaluy He mpou3BoaaTcs. Bee mpocpodeHHbIE KapTOUKU OJOKUPYIOTCA U HoajiexkaT caade B bank. bank
YBEIOMJISIET KJIMEHTa 00 MCTEYEHUH CPOKa NEHCTBUS KAapTOYKUM B YCTAHOBJIEHHBIE 3aKOHOAATENHECTBOM
PecnyOnmuku Kazaxcran cpoku. M3BerieHne MOXXET OCYIIECTBIISATHCS MMOCPEICTBOM TelIeQOHHOTO 3BOHKA,
n/mim SMS-cooOmienust Ha 000 HOMEp MOOHMIBHOTO Tene(OHa, YKa3aHHBIH KIMEHTOM B 3asiBICHHH,
u/wim Push-ysenomnenus 8 CJBO, cooO1ieHus mo 31eKTpoHHOI [ouTe 1Mo afpecy, yKa3aHHOMY KIMEHTOM
B 3asBJIICHWH. 3BOHOK, COOOIIEHHE MOTYT OBITh OCYIIICCTBICHBI B JIFOOBIC NHU (BKJIIOYAs BBIXOIHBIC H
npaszgangasie) ¢ 9-00 go 18-00 gacoB BpeMenu r.AcTana.

2.14. B cnyyae OTKa3a OT MOJb30BaHUS KapTOUYKOM JepKaTenb KapTOuKd npexacTaBinseT B baHk
COOTBETCTBYIOIIEE MUCHMEHHOE 3asBJICHME W BO3BpallaeT KapTouky B baHk B ciyyae mnomydeHHS
(u3K4ecKoro IIACTUKA, B TOM YHCJIE BCE JOIIOJHUTEIbHbIE KAPTOUKH.



2.15. BpInyck HENMEpCOHAIN3UPOBAHHONW KapTOUKH OCYIIECCTBISIETCS B COOTBETCTBUH ¢ Tapudamu banka B
JeHb TIONyYeHHUs OT KJIMEHTa 3asBICHUS Ha BBITYCK. OCOOCHHOCTH BBINYCKAa H OOCTYKMBaHUS
HeTIepCOHATN3UPOBAHHOM KapToUuku onpenenstorcs [Ipmroxenuem 3 k Jlorosopy.

2.16. OcobeHHOCTH BBIIIYCKa U 00CITY>KUBaHMSI BUPTYaJTbHON KapTOUku onpenenstores [IpunoxenneM 6 k
HoroBopy. B uactu, HeyperymupoBaHHON mnomoxeHusmu Ilpunoxenns 6 k JloroBopy HpHMEHSIOTCS
nojoxxeHus Jloroeopa.

3. TOPSJOK ITPOBEJIEHUS KAPTOYHBIX OITEPALIAM

3.1. bank o0ecreuynBacT OOCTYy)XHBaHHE KapTOYKH, OecriepeOoitHOe (QYHKIIMOHUPOBAHHE CHCTEM W
3JIEKTPOHHBIX YCTPOICTB, HaJl KOTOPBIMY UMEET IPSIMON KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOXKHBIE MEPbI AJIs
BOCCTaHOBJICHHUS OOCITYKMBaHUS B ClIydae ero MPHOCTAHOBKHU MO HE3aBUCSIIUM OT baHka npuunHam. baHk
myTeM HampasieHus: SMS-coobmenus Ha 1r000i HOMEp MOOHIBLHOTO TeneoHa, YKa3aHHbBIM KIMEHTOM B
3asBnennu, n/unn Push-yBegominenns B C/IbO, yBegoMisieT KiIMeHTa 0 KapTOYHBIX OMEPaIisIX M0 UTOTY
MIPOBEJCHUS KapTOYHON ONEpallii ¢ B3UMaHUEM B MOpPSAAKE, YCTaHOBJIEHHOM JlOoroBopoMm, KOMHCCHHU 3a
Takoe yBepomiieHHE (iU 0e3 B3MMaHUs) B cOOTBETCTBUH ¢ Tapudamu banka. CooOmieHue MOXeT ObITh
HaIlpaBJICHO B JIIOOBIC THU (BKITIOYAs BEIXOAHBIC U TIPA3THUYHEIE) B TI0OO0OE BpEeMsI.

3.2. Tpucoemunsisich k JloroBopy, KJIMEHT MPHU3HAET, YTO IMONy4eHHE BaHKOM JIOKYMEHTOB/yKa3aHUH,
OTIpPABICHHBIX KIHMEeHTOM mocpeactBoM CJIBO/MHBIX cHCTEM YIaJIeHHOTO JOCTyNa HOPHIMYECKU
SKBUBAJICHTHO IOMYYCHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTeJe, O(OPMIICHHBIX B COOTBETCTBHH C
TpeOoBaHMsIMH 3aKOHOmarenbcTBa PecnyOmmkm Kazaxcran. Ilpm 3ToM, KIHEHT HECET IOJHYIO
OTBETCTBEHHOCTb 32 COJICPIKaHUE TaKMX TOKYMEHTOB/yKa3aHuii, oTnpaBieHHbIX ocpenctBoM CHBO/mHbIX
CHUCTEM yJaJICHHOr0 JIOCTYTA JUI UCIIOTHEHHUS.

3.3. Ecnu kapTrouHas onepawusi OCyILECTBICHA B OJHON BAJIIOTE, a CUET BEAETCS B APYTOl BAJIIOTE, U3bATHE
JEHEr CO CuUeTa OCYIIECTBIISICTCS IIOCIEe KOHBEPTALMU BANIOTHl KapTOYHOI Oomepanuy B BalIOTy CUeTa.
KonBeprariius BamoThl KapTOYHOI ONepaliy B BAJIIOTY CUeTa MPOU3BOJUTCS B COOTBETCTBUH C IOTOBOPaMH,
3aKJIIOYEHHBIMU MEXAY yYacTHHUKaMH IDIaTEeKHOM cucTeMsbl. [Ipu ocylecTBIeHNH KapTOYHOH onepanuy B
BaJIOTE, OTIMYHON OT BaJIOTHI cueTa, baHK OCYIIECTBIIsIET OTpaKCHHUE IO CUYETy C NMPUMEHEHHEM Kypca
0o0MeHa MHOCTPaHHOW BAIIIOTHI, YCTAHOBJICHHOTO0 baHKOM Ha JIeHb COBEpIICHHUS OIIepallHy.

3.4. Ecnu kapTodHas omepanus NPOM3BOAWTCS 3a mpedenamu Pecmybnmkm Kazaxcran, To kaprouHas
omepauus ocymecteisiercss B coorBerctBuM ¢ npaswiamu MIIC. Cymma kapTouHOH omnepauuu,
coBepmieHHoi nocpenactsom MIIC, B Bamore, omnmmunoit ot nosutapoB CLIA/EBpo, KoHBepTHpyeTCS B
nosutapsl CIIIA/eBpo o ycranosneHHoMmy MIIC kypcy Ha JieHb pacyeToB ¢ baHKOM 110 JTaHHOW KapTOYHOU
olepalnvy, WIK B ”HOM nopsake, ycranoBieHHoM MIIC.

3.5. bank BmpaBe OJIOKMpPOBaTh CyMMY aBTOPHM3alMU 10 KaPTOYHOW ONEpaldd Ha CYeTe KIMEHTa 10
MOJIy4YeHUSI TIOATBEPXKJAIONIUX JOKYMEHTOB IO IPOBEJEHHONW KapTO4YHON OmNepaluud Ha CpPOK,
ycTaHOBJIEHHBIH cooTBeTcTBytomed MIIC, no u3bpsATHUS €e co cuera WM A0 NoiyueHus banHkom
MOJATBEP KACHHMS, UTO TUIATEK HA CyMMY aBTOpHU3alMU He ObuT ocyecTsiieH. [lpu 3ToM 3a010KMpOBaHHbIE
Ha CYeTe CyMMBbI, MOTYT OBITh M3BATH BaHKOM B TOM 4HMCIIe W TOcie MoiydeHus: baHkoMm 3asBiIeHUs O
OJIOKMPOBAHNH KaPTOUKH.

3.6. baHk BrpaBe OTKa3aTh JepXKaTeiio KApTOUKH B aBTOPU3ALNN KAPTOUHOM OIIepaliy [0 CUETY B MOPSIKE
Y TI0 OCHOBaHHSM, YCTaHOBIICHHBIM 3aKOHOIaTeNILCTBOM PecnyOnnku Kazaxcran.

3.7. Kaprouka He MOJJIS)KUT UCTIONIL30BAHUIO B JIFOOBIX HE3aKOHHBIX IEJISX BKIIIOYAsl, HO HE OTPAaHUYHBAsICh,
OCYILECTBIICHNE OC3HAJIMYHBIX IJIaTeXeld IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpelleHHbIX MECTHBIM
3aKOHOJATEIbCTBOM (3aKOHOJATEIILCTBOM CTPaHbl NMPEOBIBAHMS), KOTOPOE MOXET OBITh NPUMEHEHO B
OTHOIIIEHUH JiepkaTens KapTouku.

3.8. BamoTHble KapTOUYHbBIE OMeEpaIyd OCYIIECTBISIOTCS C COOINIIOJCHUEM TPeOOBaHUM, yCTAaHOBICHHBIX
BaJIOTHBIM 3aKOHOAATENbCTBOM PecyOnuku Kazaxcran kK mpoBeAeHUIO BaJIIOTHBIX ONEpalui.

3.9. Kaprounsie omepaiu Ha Ttepputopud PecnyOnukm KaszaxcTaH OCYIIECTBIISIOTCS TOJNBKO B
HaIMOHANbHOM Bamore PecryOnmku KazaxcTaH 3a MCKIIOYEHHEM CIy4yaeB, ONPEICICHHBIX BATIOTHBIM
3akoHOZAaTenbecTBOM Pecriyonuku Kazaxcras.

3.10. KimeHt o0s3yercsi 6e3yCIOBHO pacCUUTHIBATHCS MO KAPTOYHBIM ONEpaLusiM, HOATBEPKACHHBIM,
BKJTIOYAs, HO HE OTpaHUYMBasCh: Habopom mpaBmwibHOTO [IMH-KOMa (B cimyuasx, korma Habop [IMH-kona
TpeboBasics Mpu MpoBeaeHUH KaptouHou omepanuu), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/mnm NMOANUCHIO JiepyKaTeNsl KapTOYKH, B TOM YHCIIE HPOBEACHHBIM C HCIIOJIb30BAaHHEM
KapTOYKH MOCPEICTBOM TEXHOJOTHH OECKOHTAKTHOTO IUIaTeXa, B COOTBETCTBHH C ycioBusMu Jlorosopa,
W/WIM TIOATBEPXKACHHBIM HaOopoM mpaBmibHOro mapoiis 3D Secure/SecureCode, w/wiiv mpoBeneHHBIM
MyTeM YKa3aHUsl pEKBU3UTOB KapTOUKU IPU COBEPIICHNH KapTOUHBIX ornepanuii B cetu MHTepHeT, eciu 10
€€ OCYLIECTBIECHUS HE OBLIO OCYLIECTBICHO OJOKMPOBAHME KapTOUKH HAa OCHOBAaHUM 3asBJICHUSA O
OJIOKMPOBAaHUM WM AHHYJIMPOBAHUM KAPTOUKH.

3.11. He momyckaeTtcsi BO3JEHCTBIE HA KAPTOUKY HEOIAronpuATHBIX (PaKTOPOB: 3JIE€KTPOMArHUTHBIX MOJIEH
(cocencTBo ¢ AMCIUICSMH, HaMarHWYCHHBIMH WJIM COJEp)KAlllMMH MarHUTBl TpeAMETaMHy, Halpumep,
KJIIOYaMH, MarHUTHBIMH 3aMKaMM Ha CyMKax M T.L.), MEXaHMUYECKHX IOBPEXIECHUH (LlapanuHsl,
3arpsi3HEHHE, Neperpes, HalpUMeEpP, CONHEYHBIMU JIy4aMH M T.I.), KOTOpble MOTYT MOBPEAUTH 3alHCh Ha



MarHUTHOM TOJIOCE W/MIIM MHUKPOIPOLiecCOpe KAPTOUKH H TOBJIEeYb 32 cO00i HEBO3MOXKHOCTH MPOBEACHUS
KapTOuHBIX omepauuii. KapTouky cremyer XpaHUTh CHOCOO0aMH, 3alIULIAIONIMMH €€ OT BHELIHErOo
BO3JICUCTBHYSI, HE TIPHJIaraTh YPE3MEPHBIX YCHIIHNA TTPH 0OpaIeHUH C HEH.

3.12. B cnydasix, Korjga JepikaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) depe3 NpEeAINpUsTHE TOPTOBIH H
cepBuCca, Jep)KaTeldb KapTOUYKM B YCTAHOBJICHHBIX CIy4asx JOJDKEH MpPEObSBUTh JIOKYMEHT,
YAOCTOBEPSAOINI TMYHOCTh. OIuiaTa TOBapoOB U yCIyr' B INI00anbHOM cet VIHTepHET OCyIlecTBseTCs Ha
YCIIOBHSX U COTJIACHO MOPSAKY, IEHCTBYIOIEMY B COOTBETCTBYIOILIEM HHTEPHET-Mara3uHe, IpUHUMAOLIEM
K OIJIaTe KapTOYKH.

3.13. Ilpm mpoBeneHHH oOmepanuii MO CHATHIO HAIMYHBIX JEHET B OaHKOMare, AEpKaTeNi0 KapTOUKU
CIIeTyeT CBEpSITh OOCITYXHBAeT JH OH KapTOUKH IUIAaTeXKHBIX cucteM VISA/MasterCard, mocpeacTBom
HUMEIOIIUXCS JIOTOTUIIOB, Pa3MEUICHHBIX Ha OaHkomare. KapTouky HeoOXoAMMO BBOIWTH B HPHUEMHOE
YCTPOMCTBO OaHKOMATa JIMIEBONH CTOPOHOW BBEpX, U Aajice - BHUMATEIBHO CIEIOBaTh MHCTPYKIMSAM Ha
mucriee 6aHkoMaTa BO m30ekaHne ommoOok. Ha skpaHe GaHKoMaTa yKa3pIBaeTCsl MOCIENOBATEIHLHOCTH
JeWCTBUM T coBepIIeHus onepanuii. [Ipn HecTaHAapTHBIX CUTYaUIX, AePKaTeI0 KApTOUYKH HEOOXOIMMO
He3aMeJUIUTENFHO oOpamarscsi K paboTHUKaM baHka WM KOMIIAaHWH, OOCITYXKHBAIOIIUM OaHKOMAT, IO
TenedoHy, yKazaHHOMY Ha OaHKOMaTe W/ITH TI0 HOMepaM, yKa3aHHBIM Ha 000POTHON CTOPOHE KapTOUKH.
3.14. Tlpu CHATHH HAMYHBIX JICHET CIIEyeT HE 33/IeP)KUBATh U3BITUE KYITIOp U3 OaHkoMara OoJiee YeM Ha
20 cekyH[, MOCJIE UCTEYCHUS! KOTOPBIX B LEJsIX Oe30macHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JeHbI'W 3a0BITHI M JIEHBTH OyOyT 3alepaHbl. B cinydae 3amepkaHus JeHEr OAaHKOMAaTOM HEOOXOIUMO
o0paTuThes B baHk ¢ mHCEMEHHBIM 3asiBJICHHEM B YCTaHOBICHHOM bankom mopsiznke.

3.15. Ilpn Hanuuyuu BO3pPaKEHUH MO MPOBEIECHHON KapTOYHOW OMepaluu JepiKaTellb KapTOYKW BIpaBe
0o0paTUTbCS C THUCHMEHHBIM 3asBlieHHeM B baHK, KOTOpBI B cly4ae MNPHHATHS OOpamleHus 10
HECaHKIIUOHHPOBAHHOMY IUIATEKY WIM Apyroi mpeteHsuu BeicTymaeT nepen MIIC ot uMeHu aepskatens
KapTOYKH C NPHIOKCHHEM HMEIOIIUXCS AOKYMEHTOB (CIMIIOB, YeKOB M T.A.). IlpereH3um meprkatens
KapTOYKH T10 TIPOBEJICHHOW KapTOYHOM OIepalny, B T.4. JII0ObIC UHBIE OOpaIlleHHs IepKaTess KapTOUKH K
Bbanky, paccmarpuBaroTcst baHkOM B CpOKH, YCTaHOBIICHHBIE 3aKOHOAATENbcTBOM PecryOnmku Kazaxcras.
B ciyuae 000CHOBaHHOCTH NPETEH3WM JAEpKaTeilsl KapToukd baHK, Ha OCHOBaHUHM MPOHM3BEIECHHOTO
paccienoBaHus B Cpok, mpenycMorpeHHbii MIIC, MOXET OTMEHHUTh COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEPALUIO, ECJIN TaKas OTMEHA BO3MOXKHA.

3.16. B cirygae 060CHOBaHHOCTH OOPAIICHHS 110 HECAHKITMOHUPOBAHHOMY TUTATEXKY WU APYTOH MPETEeH3UN
JiepIKaTelisi KapTOoUYKH, baHK BoccTaHABIMBAEeT CyMMY KapTOYHOM ONEpalliy Ha CUETEe U BO3MEIIACT KIUEHTY
WHBIE JIOKyMEHTAJIbHO TIOATBEPXKACHHBIE YOBITKH B TedeHue 10 (Jecsti) paboumx JAHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccMaTpuBaeT 0OpalieHus! KIUEeHTAa, IPU BO3SHUKHOBEHUH JUCITYTHBIX CUTYALMH 10 KapTOUKe,
B CpoOK, He Oosiee 30 (TpuaaTy) KaJdeHIapHBIX JHEH CO JHS MOJyUYSHUS 3asBICHUS KJIUCHTA 1O OIepaliusM,
poBeeHHbIM B ipenenax Pecybnuku Kazaxcran, a Takke He 6ojee 45 (copoka IsITH) KaJeHJapHbIX AHEH
CO JIHS TOJy4EHUs 3asBJICHHUS B CIy4ae MUCIIOIb30BaHUs KapTOUKH 3a npeaeiamu PecriyOnuku Kazaxcras.
3.18. TlpereH3uu 1O CIOPHBIM KAPTOYHBIM OTIEpALIUsIM pHHUMarOTcst bankoM He o3aHee 45 (copoka msaTH)
KaJICHJIapHBIX JHEH cO JIHS COBEpIIEHHs KapTOYHOH omepaluy ¢ MpujiokeHueM JlepkareneM KapTOUKH
MOJATBEP)KJAIOIIUX JOKYMEHTOB IPH HAJIMYKMH (CIUIIOB, YEKOB U T.1.). B mpoTuBHOM ciydae, coBeplieHHas
KapTo4dHad onepanus - CUUTacTCA HOILTBep)KIIeHHOfI, MPETCH3UN MOT'YT 6BITL OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH MPOBEIEHHS ONEpanrii 0 MyJIbTUBAIIOTHON KapTouke onpenenstorcs [Ipuinoxennem
4 x loroBopy.

4, BJOKHWPOBAHHUE U PASBJIOKUPOBAHUE KAPTOUYKH

4.1. BriokupoBaHHE KAPTOYKHA TPOU3BOAUTCA II0 OCHOBAaHMSM, YCTAaHOBJICHHBIM 3aKOHOJATEIIHCTBOM
PecrryOnmkum Kazaxcran, a Taxoke JloroBopom.

4.2. Bank BupaBe 0JJOKMPOBATh KAPTOUKY U/UIM YCTAHOBUTH OTPAHMUYCHHE HA JTOCTYI JAePKATENIs KapTOUKU
B CZIBO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmku KazaxcTaH cirydaes, TakKe B CIydasx:

1) Hamuuust OOCTOSATEIBCTB, KOTOPbIE MOTYT MPUBECTH K MPOBEACHHUIO HECAHKIMOHHPOBAHHBIX
IJIaTeXeH, ymepOoy sl nepikaTesist KapTOUKHY;

2) HemoraIieHus KIHCHTOM TEXHUYESCKUX OBepApa(TOB U JIOO0H HHOM ero 3aJJ0JKEHHOCTH 10 JTF000MY
ero o0s3aTeNnbCTBY mepes baHkoM ¢ MOMeHTa 00pa30BaHUs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
TIOTAIIEHUsI CYMMBI 33JI0OJDKEHHOCTH, HEBBITIOTHEHHUS TN0O0 HEHAUICKAIETO BBITOTHEHIS KIHEHTOM
J0060r0 HHOTO 00s3aTenbCTBa Mepe bankowm;

3) mpuMeHeHus AepiKaTeneM KapTouku HenpasmibHOro [TMH-koma 6osee 3 (Tpex) pas moApsa BO BpeMst
OCYIIECTBJICHUS KAPTOYHOU OTIEPAIIHH;

4) Ha OCHOBaHWHM PELICHHI/TIOCTAHOBICHHH TOCYIapCTBEHHBIX OPTaHOB W/WIIH JOJKHOCTHBIX JIHII O
MIPUOCTAHOBICHUHU PACXOAHBIX orepaluil mo Cuery, HATOXKEHUS apecTa Ha JCHBIU, HaXOsIuecs Ha
Cucre;

5) Hamuuus TMOMO3pPEHHI O TOM, YTO IEHBI'HM, HAXOMAIINECS Ha OAHKOBCKOM CueTe KIHeHTa (BCE WM
OTJICNBHEIC), ABJISIFOTCS PE3YJIbTATOM MOIICHHUYECKUX WM WHBIX HE3aKOHHBIX JICHCTBHI U B MHBIX



ClTy4asix, IpU KOTOPBIX MOTYT OBITh peaji30BaHbl IPOTUBONPABHEBIE ACHCTBHS B OTHOIIEHUH KIIMEHTA,
Banka, 1100 WHBIX €To KIIMEHTOB, B LIEJISX IPEJOTBPAIICHUS YKa3aHHBIX ACHCTBUN U UX MTOCIEICTBHM,
COKpAlllCHUs BO3MOKHBIX IIOTEpPb KIIMEHTa, baHka, 1u00 HHBIX €ro KIMEHTOB, Ha CpPOK IIO
COOCTBEHHOMY YCMOTPEHHUIO.
4.3. IlepxaTenb KapTOUKU 0053aH 00ECIeYnTh BOSMOXKHOCThH OINEPAaTHBHOTO KOHTakTa baHka ¢ HUM ams
BBISICHEHHSI CTEIICHM IPAaBOMEPHOCTH (CAHKLIMOHUPOBAHHOCTH) TE€X WM HMHBIX KapTOYHBIX OIepaunuit
(yyacTHsi WM Hey4acTHsl B HUX JEP)KaTeNsl KAPTOUKH).
4.4. JlepxaTenb KapTOUKH AJISl IPEAOTBPAILEHHS pUCKA HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHUS KAPTOUKH,
B Ciydae YTEpW/KPaKu/WIM HHOTO HECAHKIMOHMPOBAHHOIO HCIIOIB30BAHUSA, B TOM YHCIE, B CiIydae
000CHOBAaHHOTO HECOTJIACHS C BBIIYCKOM JIOTIOJHUTEIBHON KapTOUYKH Mocie monydeHust SMS-cooOmenns,
n/win  Push-yBemomienuss ot banka o TakoM BbIycke, 00s3aH OCYHICCTBUTH HEMEJICHHOE
nHpopmupoBaHue banka 00 oOHapykeHHH Takux (DakTOB W OJOKHUpPOBaHUE KapTOUKK/OMOIHUTENHHON
KapTOYKH/CaMOCTOSATEIbHYI0 OIOKHPOBKY KapTouku B CIIBO n1b0 myTeM HeMeIIeHHOTro oOpalieHHs ¢
MUCbMEHHBIM 3asBIeHHEM B o0oi ¢unmnan banka wim yctHeIM yBegomienuem B bank. Ilpu ycnmoBum
MPaBUWIBHOTO COOOIIEHHUS HICHTU(UKAMOHHBIX JaHHBIX YBEJOMJICHHE O OJIOKMPOBAHWHU CUUTAETCS
UCXOISIINM OT JepKaTelisl KapTOUKH, U MPETEH3UH 3a MOCJIEACTBUS OJIOKMPOBaHUs KapTouku baHkoMm He
npuHUMaroTcs. [locie BBIMONHEHUS IepkaTelleM KapTOYKHM yKa3aHHBIX B HACTOsAIIEM IyHKTe Jlorosopa
obsi3aHHOCTel bank B Teuenue 20-TM MHHYT MPOU3BOAUT OJIOKMPOBAaHHUE KAPTOUYKH W TIPEKpamiaeT
HCIIOJIb30BaHMe KapTOYKH, a TaKke MIPOBOJUT MepbI o BBISIBIICHUIO
CaHKIIMOHWPOBAaHHOCTU/HECAHKIINOHUPOBAHHOCTH IIaTeXa B IOPSIKE, yCTAaHOBIEHHOM baHKOM, B TOM
qrcyie, HO He OrPaHMYHMBAsCH MyTEM IIPOBECHUS MPETEH3UOHHON paboThI U 3ampoca KO JOKyMEHTOB OT
banka-skBaiiepa, OTHOCUTEIHHO IPOBEACHHBIX ONEepalnii, B COOTBETCTBUU ¢ mpasuiamu MIIC.
4.5. BrokupoBaHue yTepSHHOW/yKpaIeHHONH KapTOYKU OCYIIECTBIISIETCS C 3aHECEHNEM WM 0e3 3aHECEeHUS
PEKBH3UTOB KapTOYKHA B COOTBETCTBYIOIIMH CTOMN-THCT MO YKa3aHUIO JIepKaTens KapTodkd. [Ipu sToM B
cirydae OJIOKMPOBaHHS YTEPSHHOW/ YKPaJeHHOM KapTOUKH 0€3 3aHeCEHHSI PEKBU3UTOB KAPTOUKHU B CTOTI-JIACT
CYLIECTBYET PUCK HECAaHKIHOHHPOBAHHOI'O HCIOJB30BaHMS YTEPSIHHON/YKpaJeHHOH KapTOYKH B JHOOOM
YCTPONCTBE 3KBaiiepa, 00CIIy>KUBAIOIEM KapTOUKH, B JIIOOOM PErHOHE MHpa, 3a UCKIIIOUYEHUEM YCTPOMCTB
Banka. B ciydae 610kupoBaHHs yTEPSHHOW/ YKPaJICHHONW KapTOUYKH C 3aHECEHHEM PEKBU3UTOB KapTOUYKH B
CTOI-JIUCT, NEUCTBYIOIIUHA JUIsl yCTPOMCTB DKBAMEPOB TOJIBKO B ONPEACIICHHOM PETHOHE MUPA, CYLLECTBYET
PUCK HECAHKIIMOHMPOBAHHOI'O HCIIOJIB30BAHUS yTEPAHHOW/YKpaJeHHONH KapTOYKU B JIOOOM YCTPOHCTBE
9KBaiiepa B TIOOOM JPyroM perHoHe MHUpa, 38 UCKIIOYEHNEM YCTpoicTB baHka 1 skBaliepoB peruoHa Mupa,
B KOTOPOM JEHCTBYET AAHHBIA CTOI-IMCT. Jlepkarenp KapTOUKU HECET BCE PUCKH, CBSI3AHHBIE C yTepei
KapTOUYKH WIH HECaHKIIMOHUPOBAHHBIM HCIOJIb30BaHNEM KapTOYKH, B ciy4ae
HEYBEJOMIICHHSI/HECBOEBPEMEHHOTO yBeoMIIeHHs baHka 00 yTepe KapTOUKH MM HECAaHKLIHOHUPOBAHHOM
WCTIOJIb30BaHUH KapTOUKH.
4.6. [lpu oOHapyXeHHMM KapTOUYKH, paHee 3asBICHHON YTEpSAHHOW, Aep)KaTelb KapTOUKH JIOJDKEH
HeMeUIeHHO HH(popMmupoBaTh 00 3ToM baHk, a 3aTeM BepHYyTb KapTouky B bank, ecnu bankom Obin
OCYIIECTBJICH BBIITYCK HOBOW KapTOYKM B3aMEH Hee W/HMM ee¢ pa30JIOKMpOBaHUE HE JIOIYCKaeTcs B
COOTBETCTBUHU € [loroBopom.
4.7. HacrosimuM KIMEHT Oe3yCIOBHO COTJIaceH, 4YTO 3alKMCh IIEPErOBOPOB JEpXKaTeliss KapTOYKH C
paboraukom banka mo TenedoHy, mpousBerieHHas baHKOM MOCpEICTBOM 3alKCHIBAIOIIETO YCTPOMCTBA,
OyJleT SBISTBCS JOCTATOYHBIM JIOKA3aTeNIbCTBOM COJICPKaHUS MOCTYIHBILETO OT JIepXKaTeNs KapTOUYKH
YCTHOTO YBEJOMJIICHHUSL.
4.8. He mnomnexxaT pa30JIOKUPOBAHUIO KAapTOUKM BHECEHHBIE B CTON-IMCT M paHee OOBSBICHHBIE
neprkateneM Kaprouku yTepsHHON/yKpaaeHHON/UCII0Ib3yeMOM He CAaHKIIHOHUPOBAHHO.
4.9. Pa30mokupoBaHUEe KapTOYKM OCYIIECTBISICTCS B CICAYIOMUX ClydasX: eclid JaJibHeHInee
WCTOJIb30BaHUe OJOKMPOBAaHHOM KapTOUKW Oe30macHo Ui ee JeprkaTelis (HampuMep, NpU HAaXOXKICHUHU
BPEMEHHO YTEPSIHHON KaPTOYKH); TTOCIIE TPEKPAICHUSI ISUCTBUSI OTPAaHHYCHHUI B PACIIOPSHKCHUH JICHbraMu
Ha CcYeTe B COOTBETCTBUH C 3aKOHOAAaTeNbCcTBOM PecnyOimkn KazaxcraH v 1o MHBIM 3aKOHHBIM OCHOBAHHSM.
4.10. bank ocyuiecTBISeT U3bATHE KAPTOUKU B CIELYIOIINX CIydasix:
1) mo ucTeyeHn CpoKa ASHCTBUS KAPTOUKH;
2) TpH HEUCTIOJHEHUH KIIMEHTOM CBOMX 00S3aTeNIbCTB, MPEAYCMOTPEHHBIX JIoroBOpoM;
3) mpwu OTKa3e AeprKarelis KapTOUKU OT MOJIb30BAHUS KapTOYKOIi;
4) mpu pacTopkeHHH ¢ KineHToM J{orosopa,;
5) 1o TpeboBanuio MIIC;
6) Koraa nperbsIBUTENh KAPTOUKH HE SIBIISCTCS €€ IepKaTeIeM;
4.11. Ilpu u3BATHM KapPTOUKU COCTABIISETCS COOTBETCTBYIOUIMH aKT/WHOW AOKYMEHT, MOATBEPKIAIOMINI
(bakT U3BATHI KapTOUKU.
4.12. BaHkK OCyIIECTBISET BO3BpPAT M3BATOW KAPTOUKH HEMOCPEICTBEHHO JCPKATEII0 KapTOYKU IOCIIEe
NPUHATHA PELIeHHs1 0 TakoM Bo3Bpare yyacTHukoM MIIC, n3psaBmuM kapTouky, unn bankom (B ciyuae
JOCTaBKH M3bATON KapTOUKW B baHK) Ha OCHOBaHWM MHCHMEHHOTO 3asiBICHHS JepiKaTellsl KapTOUKU NpU
MPEIBbABICHAN JOKYMEHTA, YJOCTOBEPSIIOMIETO INYHOCTb.



5. HOPAJOK OIIUVIATHI 1O JOI'OBOPY

5.1. Omara yciyr banka o JloroBopy ¥ MHBIX CyMM, TIOJIJISKAIIHX Oruiate 1o JloroBopy, Mpou3BOAUTCS ITyTeM
u3bsATHsSI BaHKOM JeHer ¢ OaHKOBCKOrO CueTa KJIMEHTAa, OTKPHITOrO B OaHKE, JIIOOBIM HE 3alperieHHBIM
3aKOHOJaTeNIbcTBOM PecnyOnuku Kazaxcran myreMm, Ha OCHOBaHWHM TIPEJCTABICHHOTO NMPHUCOCAMHCHUEM K
HacTosieMy JloroBopy mpeaBapuUTeIbHOrO COTIacHs KIIMEHTa Ha CIIMCAaHKe JCHET C ero TeKymiero(-ux) cuera(-
OB), a TAKOKe C JIFOOBIX MHBIX OAHKOBCKHX c4eToB KitneHTa, i rmyTeM BHECEHHUS IeHeT HATMYHBIMU depe3 KacChl
banka.

5.2. B ciydae ponyuieHust TEXHUYECKOTO oBepapadTa, KimeHT 00s13aH B TeueHue 10 (IecsaTi) KaleHIapHbIX
JTHEH C AaThl ero BOZHUKHOBEHHS ITOTACUTH CYMMY JIOMYIIEHHOTO TeXHU4ecKoro oBepapadra. [loramenne
BO3HHUKIIIETO TEXHUYECKOTO OBepApadTa OCYIIECTBISETCSA IYyTEM MPSMOT0 1e0eTOBaHUS OAHKOBCKOTO CYeTa
KIIMEHTa, B YCTaHOBJICHHOM JloroBopoM U 3akoHOAaTelbcTBOM PecnyOnukum Kazaxcran mopsake. Ilpu
OTCYTCTBHU/HEJOCTATOYHOCTH JIEHET Ha OAaHKOBCKOM CUETE KJIMEHTAa, KJIUEHT 00s3aH O00eCHeuuTh B
YKa3aHHBII CpPOK Hajnndue Ha OaHKOBCKOM CUeTe CyMMBlI HEOOXOIWMOW U TOTAIIeHUS BO3HHKIIETO
TeXHUUYECKOro oBepapadra. KiimeHT KOHTpONIHpyeT pacXo0BaHUE JICHET ¢ UCTIOIh30BAHUEM KapTOUKH U HE
JIOTTYCKAET CIy4YacB BOSHUKHOBEHUSI TEXHUYECKOT0 OBepapadTa.

5.3. Topsimok morameHuss baHKy CyMM TOJYYEHHOTO KIMEHTOM KPEIUTHOTO IHMHUTA PEryIHpyeTcs
COOTBETCTBYIOIINM KPEAUTHBIM COTJIAIEHHUEM.

6.ITPABA U OBA3AHHOCTU CTOPOH

6.1. bank Bnpase:

1) n*pPUOCTaHOBUTH W/WJIM OTKa3aTh B MPOBEIACHUH OIEpALUii IO OAHKOBCKOMY CYETY B CiIydae:

1.1. ecniu 0fHO¥ cTOPOHOM (CTOPOHAMM) STON ONEPAIMU/CACIKH WK 00sI3aTEIbCTBA MO CACIIKE SIBISETCS:

a) opraHu3ands WIM JIMIO, BKIIOYCHHOE B IIEPEYHHM OpraHM3aliii W JIHMI,  COCTaBJsEMbIC
YIOTHOMOYEHHBIM OPraHOM B COOTBETCTBHH ¢ 3akoHoM Pecrmy6mmkm Kazaxcran "O
MIPOTUBOJICHCTBUM Jieraiu3alvd (OTMBbIBaHMS) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IyTeM, U
(mHaHCHpoBanueM Teppopmsma" (nanee — [lepeunn);

b) ropumuueckoe JNUIO, NPSIMO MM KOCBEHHO HAXOJsIIeecss B COOCTBEHHOCTH HJIM MOJ KOHTPOJIEM
OopraHu3alMii WIM JMIa, BKIOYeHHoro B llepeunu, ¢u3nueckoe WM IOPUAMYECKOE JIHIIO,
JIEUCTBYIOLIEE OT UMEHHU WUJIU 110 YKa3aHUIO OpraHu3alvil WM Jinila, BKIIoUeHHOTo B [lepeunuy;

C) JHMIO 3aperucTPUPOBAHHOE/HAXOMISIIEECS B CTPAHE CO 3HAYUTEIbHBIMU PHCKAMHU OTMbBIBaHHS ICHET
u  (uHaHCHpOBaHMA TEppOpH3Ma, ONPEACICHHOH MEXIYHApOIHOW OpraHu3alueld WiH
WHOCTPaHHBIM TOCYAapCTBOM, JIMOO €CJIM B UCTIOJIHEHHH 3TOW ONEpaIuu/CACIKH y4acTBYeT Takoe
JIULIO;

1.2. ecniu B mporniecce u3yyeHus oneparuii, copepiiaemMbix KireHToM, ecTb MoJ03pEHHUs O TOM, YTO OIIEPALH
COBEpIIAIOTCA B LIEJSAX Jeranu3anuy (OTMBIBAHHS) JOXOO0BY», MOTYYEHHBIX MPECTYNHBIM IyTeM, WU
(¢uHAaHCHUpOBaHUS Teppopu3Ma UM  (UHAHCUPOBAHHMA PACHPOCTPAHEHHS OPYXKHUS MaccoBOIO
YHUUYTOXKEHUS,

2) B ogHOCTOpOHHEM BHECYIeOHOM MOPSAKE OTKA3aThCs OT MCIOIHEHHs, 3aKpbiTh CUeT M MpPeKpaTUTh

neiicteue JloroBopa, B TOpsAKE W Cilyd4asX, NPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecryOmmku

Kazaxcran, a Takxe:

d) TpU 3aKpHITUM OAHKOBCKOIO CuYeTa KJIMEHTA, N0 OCHOBAHHUSIM U B IMOPSIKE, MPEAyCMOTPEHHBIM
HacTosuM JloroBopoM u/wiu JIOrOBOpOM cyeTa, a TaKXKe 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran;

b) mo 3asBieHHIO KiMEHTa O pacTopykeHuu JloroBopa, MOJAHHOMY B COOTBETCTBHH C HACTOSIIUM
JloroBOopoM, W TIPH YCIOBHUU OTCYTCTBHUSI OOCTOSITENBCTB, MPEMATCTBYIONIUX K DPACTOPIKEHUIO
HaACTOSIIECT O ,ZIOI‘OBOpa COrJIaCHO J0roBopam, 3aKJIFOUCHHBIMU MEXKOY bankom n y4yaCTHUKaMH
TUTATEXKHBIX CUCTEM, B TOM umciie JloroBopoM cuera, 1 3akoHoAaTesbeTBY PecriyOnuku Kazaxcran;

C) mpu aHHYJUPOBAHHU BCEX KAPTOYEK, BHIMYIICHHBIX 10 HACTOsEMY J[OrOBOPY NpH pacTOpKEHHU
JloroBopa wu/unM TpH  3aKPHITHM OAaHKOBCKOTO CYeTa II0 OCHOBAaHMSIM U B MOPSIKE,
NpeayCMOTPEHHBIM HacTosuM JloroBopom u/nnn JloroBopom cuera, a Takke 3aKOHOJATEIbCTBOM
Pecrryonuku KazaxcraH.

d) wammums ceenenwmii o Knvenre B Ilepeunsx;

€) eciaM OIHOM CTOPOHOM/YYaCTHHKOM ONEpalUH/CACIKA WM 00s3aTeNbCTBA IO CHENIKE SBIISETCS
JIUIo, BKIOYeHHoe B llepeuHw/nuno, 3aperucTpupoBaHHOE/HAXosdIleecss B CTpaHe Co
3HAYHUTENILHBIMU PUCKAMH OTMBIBaHHS JICHET, (PMHAHCHPOBAHUS TEPpOpH3Ma M (UHAHCHPOBAHUSI
paclpoCTpaHEHUs]  OpPYXKHMSI MacCOBOTO  YHUYTOXKEHMS, OINPEJAEIEHHONW  MEXIYHapOIHOMN
OpraHu3alyei WK HHOCTPaHHBIM FOCYJapCTBOM, JIMOO €CIIM B UCTIOJIHEHUH 3TOW OTIepalin/CIEIKH
y4acTBYeT TaKo€ JIULIO;

f) ecnm B mpouecce M3yueHHUs ONEpalMii, COBEPLIAEMBIX KIMEHTOM, €CTh IOJO3PEHUSI O TOM, YTO
OTIEpalliy COBEPLIAIOTCS B LEJSIX Jeraqu3auy (OTMBIBAHUS) TOXO0J0B, MOTYYEHHBIX IPECTYITHBIM
nyTeM, WIM (UHAHCUPOBAaHUS TeppopusMa U (PUHAHCHUPOBAHMS PACTIPOCTPAHEHUS OPYKHS
MacCcOBOTO YHUYTOKECHHS,

g) B ciydae OTKa3za KIMEHTa B MPEAOCTaBICHUH HEOOXOAWMBIX U TPOBENCHUS HaJJIekanien



npoBepku KimeHra 70KyMeHTOB M MHPOPMALIUH, a TAKXKe corjacus Ha cOop, 00paboTKy U repenady
JaHHBIX/TIEPCOHANBHBIX JaHHBIX KineHTa B HamoroByto Ciryx0Oy CILA (Internal Revenue Service)
B COOTBeTCTBHMU C TpeOoBanmsiMu FATCA, B TOM Yucie, MOCPEACTBOM YIOTHOMOYEHHBIX
rOCyJapCTBeHHBIX opraHoB PecnyOnmukm KaszaxcraH, 3a MCKIIOYEHHEM CIIydaeB, KOT/Aa TaKoe
3aKpBITHE HE JOIYCKAeTCS B COOTBETCTBUH C TpeOOBAaHMAMH 3aKOHOJATENbCTBa PecmyOimku
Kazaxcran.

h) B cayuae orcyrcrBus aeHer Ha Cuere Kinenta Gonee 0HOTO KaleHIAPHOTO T0/1a;

i) B ciydae oTcyTcTBHS IBIKeHUs jaeHer Ha Cuere Kimenra Oosnee roaa, 3a UCKIIOUCHHUEM CIIy4acB,
IIPenyCMOTPEHHBIX 3akoHomarenbcTBoM PK; mpu orcyrctBum nener Ha Cuere Kimenta Ooiee
OOHOTO rojga, baHK MO MCTeueHMM YKa3aHHOIO Cpoka 3akpbiBaeT Cuer 0e3 HEepCOHAIBHOIO
yBenomienus Knuenra.

J)  Orkasars B 3akpeiTiu Cyéra IpU HATMYMU HEHCIIOJHEHHBIX TpeOoBaHuii kK CYETY, 3a HCKITIOYCHHEM
Clly4yaeB, IPeAyCMOTPEHHbIX 3aKoHOAaTenbcTBOM PecyOnuku Kaszaxcran.

k) OcymiecTBnsTh Jto0bIe, HE 3ampenieHHbIC 3aK0HOAaTeIbcTBOM PecyOnuku KazaxcraH, aeiicTBus u
MEpEHI MO MOJYYEHHIO, MPOBEpKe/IepenpoBepKe TI000ro posa JaHHbIX, MPEeJOCTaBIeHHBIX B baHk
IUIl TIpOBEACHUS OaHKOBCKUX OIlepanuid, B LemsiX coOmomeHus: baHkoM 3akoHOAATENbCTBA
Pecny6nukn Kazaxcras 1o nmpoTHBOACHCTBHIO JIeTanu3aluy (OTMBIBAHUIO) 1OXO0J0B, NOTYYEHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3MA,;

I) B ciaydae ecnu baHk monaraer, 4TO HapylIalOTCs, MOTYT OBbITh HapyLICHbl TPEOOBAHUS
3akoHo#arenbcTBa PecmyOnmukm KaszaxcraH ©  MHOCTpaHHBIX TOCYIAapCTB, 3aTparMBaroILUX
JesITeNbHOCTh baHKa, BHYTPEHHUX MpOLeAyp M yciloBui baHka, SBASIOMIMXCS MyOJIWYHBIMHU, H
0aHKa-KOPPECTIOH/IEHTa, a TaKKe B Clyyae HAJIMYMS CAHKUUH B COOTBETCTBHH C FOPUCIUKIIUEH
000 CTpaHbl, MEXITYHAPOIHOW OPraHU3AINH, NEHCTBHE KOTOPHIX pacmpocTpaHseTcs Ha bank u
Knmnenta (B ToM 4mcie, HO HE OTPaHUYMBAsCh, CBA3aHHBIX C BUAOM OIEpallMU, CO CTPAHOM
peructpanuu 1 (WiM) HaxoxkAeHus: KimenTa, a Takxke TaTeKel, MPOBOAUMBIX B JJAHHBIE CTPAHEI
WJIM U3 JAaHHBIX CTPaH);

M) B HHBIX CIIy4asX, KOTOpPble MOTYT OBbITh HCIOJB30BaHbI Ui pPeajM3allid MPOTHBOIPABHBIX
JCHCTBHIA B OTHOIICHUY baHKa M €ro KJIMEHTOB ¢ HAHECCHUEM yIep0a UX HHTEPECaM.

3) [IlpuBnekaTb JepkaTeiass KapTOYKWA Uil TPOBEACHHS  PO3BITPHINICH, aKIUid  PEKIaMHOTO,
nHGOPMALIMOHHOIO XapakTepa. B cBs3u c 4eM, JepikaTenb KapTOUKM JaeT corjacue banky nnm mHOMY
TpPEeTheMY JIHILy OIyOJMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMHIIMH, UMECHHU, OTYECTBA, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HWH(OpMAIWMM, PEKIAMHBIX, WHPOPMAIUOHHBIX
MaTepHajax, a TakKe NPOBOAUTH MHBIE MEPONPHUSTHS, IPSAMO WIM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOM H
nHGOPMALMOHHON e TeNbHOCThIO baHka,

4) cormacuo IlpaBun MIIC oTka3biBaTh B PAcCMOTPEHHM 3asBJICHUI 10 CIOPHBIM CHTYAIMsM, 3a
UCKJIIOUYEHHEM TPaH3aKLUUH, IPOBEICHHbBIX B 9KBallpUHIOBOH ceTu banka.

5) B OZHOCTOPOHHEM M BO BHECYISOHOM IOPSJIKE OTKA3aTh B YCTAHOBICHWH HOBBIX M MPOJODKCHUH
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBEICHHH JIOOBIX OMEpaluii KIUeHTa W OIepaIyid,
MIPOBOAMMBIX B OTHOIIIEHUH JAHHOTO KJIMEHTA, B Clydae eciiu baHk rmonaraer, 4To HapylIaroTcs, MOTYT OBITh
HapymeHsl TpeboBaHus HacTosmero Jlorosopa, 3akonogarenbersa Pecyonuku Kazaxcran 1 MHOCTpaHHBIX
rOCy/IapCTB, 3aTParuBalOINX JIeATENIbHOCTh baHka, BHYTpEHHUX MpOLeAyp U ycinoBuil banka, apistoniuxcs
nyONWYHBIMHA, W OaHKa-KOPPECIOHJEHTa, a TakkKe B Cllydyac HaJIH4YHUsl CAHKIUA B COOTBETCTBHUHU C
IOPUCOUKIMEH JII000H CTpaHbl, MEXIYHapOIHON OpraHM3aluH, AEHCTBHE KOTOPBIX PAacHpOCTpaHseTcs Ha
bank u knuenTa.

6) NPUOCTAaHOBHTH WIJIM TIPEKPATHUTh HCIOJIb30BAaHHE KIMEHTOM KapTOUKH Takera «Premier», B ciydae
WCKITFOUSHHS KJIMEeHTa U3 cerMeHTa Premier-0aHkuHT;

7) 3ampammBarTh y KIMEHTa JIIOObIE JOKYMEHTHl H OOy HH(POpPMAIHIO, HEOOXOAMMYIO JIUIs
ocymiecTBieHns baHkoM mpoBemeHus omnepanuii mo cuery(-am), cobmogerns bankom TpeboBaHuit
3aKoHOJaTeNbcTBa PecnyOonmuku KazaxcTaH o NMpOTHBOAEHCTBHM Jierajau3alud (OTMBIBAHUIO) JTOXOOB,
MOJTYYEHHBIX MPECTYIHBIM MyTeM, U (YMHAHCHPOBAHUIO TEPPOPHU3MA, a TaKKe JUI OCYLIECTBICHUsS cOopa,
00paboTKH U Tepeayd JaHHBIX/IEPCOHAIBHBIX JaHHBIX KiueHTa B Hanoromyio CimyxOy CILIA (Internal
Revenue Service) B coorBerctBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B ToM wumcie, MOCPEICTBOM YIOJHOMOYEHHBIX TOCYIAapCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcran.

8) baHk BmpaBe NPHOCTAHOBHTH HAa CPOK 1O COOCTBEHHOMY YCMOTPEHHIO PACXOJHBIC OIEpaldH 110
0aHKOBCKOMY CUETy KIIMEeHTa (BCE WM OTAENbHBIE), OrpaHnuuTh (OmokupoBats) noctyn B CIABO, B cinyuae
HAJINYMS MTOJO3PEHUN O TOM, YTO JE€HBI'M, HaXOAAIHECs Ha OAHKOBCKOM CUETe, SBISIIOTCA Pe3yIbTaToOM
MOILICHHUYECKUX WM HMHBIX HE3aKOHHBIX AEHCTBUH M B HHBIX CIy4asX, IPU KOTOPbIX MOTYT OBITH
peann30BaHbl IPOTUBOIPABHBIC ACHCTBUA B OTHOIIEHUU KJINEHTa, baHka, 1100 MHBIX €ro KJIMEHTOB, a TAKKe
BBOJWTH JIPYT'He€ OIpAaHMYEHUS U MEPBI, HAlIpaBJIEHHbIE HA MPEIOTBpAICHUE YKa3aHHBIX JEHCTBUM M MX
MOCJECTBUH, COKpaIIeHNEe BO3MOXKHBIX MOTEPh KIIMEeHTa, baHka, 1100 MHBIX €T0 KIMEHTOB.

9)baHK MMeeT MpaBoO B OJHOCTOPOHHEM TOPSIKE BHOCUTh W3MEHEHHS/IOMOIHEHUs B JJOrOBOp, BKIIOYAs
Tapu@Bbl 10 yCIyram, OKa3bliBaeMbIM 110 JloroBopy, B 0THOCTOPOHHEM IMOPSIIKE, TPEABAPUTEIHHO YBEIOMHUB



00 stom Kimmenrta 3a 10 (mecsTh) KajJeHIAPHBIX JHEW MO BCTYIUICHHUS TaKUX U3MEHCHHHA B CUIY, IIyTEM
pa3MelIeHNs TaKUX H3MEHEHUH (B TOM YHCJIC HOBOM peaKIiK) B OTICPAIlMOHHBIX 3aax ¢unnaioB banka
w/unmn Ha odunuansHoM caiite banka mo aapecy forte.kz, 3a uckimoueHueMm ciydaeB, B KOTOPBIX
OJTHOCTOPOHHEE H3MEHEHHE 3aIlpelnacTcs 3aKoHoqaTenbcTBoM PecryonnknKazaxcras.

Mo ucreuennn 10 (mecsiTh) KaJIGHAAPHBIX JHEW CO JHA OMyONMKOBaHWS WH(OPMAIMU O BHECCHUU
M3MeHeHui/nononHernid B JloroBop, BKMouYash Tapudsl MO yciayram, OKa3blBaeMbIM 10 JloroBopy, B
MOPSAIKE, YCTAHOBJICHHOM HACTOSIIIAM ITOAITYHKTOM, TaKHe N3MEHEHUS/IOMOTHEHHSI BCTYTIAIOT B CHITY;
10) BHOCHTH HW3MEHEHUs!/IonoNHeHusT B JlOroBOp, BKJIOYass Tapu(bl MO yCIyram, OKa3bIBAEMBIM IO

JloroBopy, OJHOCTOPOHHEE W3MCHEHHE KOTOPBIX 3alpeliaeTcs 3aKOHOJATeabCTBOM PecmyOnuku
Kazaxcran, mpenBapurensHo yBemomuB 00 3Ttom Kimenta 3a 10 (mecsith) KaneHAapHBIX THEH [0
BCTYIUIEHUS TAaKUX M3MEHEHUH B CHIJTY, TyTEM pa3MelIeHNs TAKUX N3MEHEeHH/ IOTIOTHEHNH (B TOM YHUCIIe
HOBOU peAaKIINK) B OTICPAIIMOHHBIX 3ayaxX (pruanos banka u/wimm Ha opumanbHOM calite banka mo agpecy
forte.kz, na ocHoBanuu Bosien3wsaBieHus Kirenra, BEIpaXKEHHOTO MOJTYAHHEM.

Henpencrasnenne Knuenrtom B Teyenue 10 (ecsaTv) KalleHAApHBIX JHEH C MOMEHTa OIMyOJIMKOBaHUS
BankoM coo0IIieHNsT 0 BHECECHUU W3MEHEHUH/IOTIOTHEHUH, B COOTBETCTBUU C HACTOSIIMM IOAITYHKTOM,
MMACBMEHHOTO 3asBIICHUS O HENPHHATHH W3MEHCHWI/momoyiHeHnd B JloroBop, BKiIOYas Tapu(bl 10
yCIIyraM, OKa3bIBaeMbIM 110 J[OroBOpY, SBISETCS BRIPAKEHUEM €0 BOJICH3BSIBIICHUS U O3HAYACT COTJIACHE
KnuenTa ¢ TakuMu U3MEHEHHUSIMU/ TOMTOTHECHUSMU;

10-1) npu HECOOTBETCTBUH BAJTIOTHI IEPEBO/IA, YKA3aHHOM B IUIATEKHOM JJOKYMEHTE, BATFOTe OAHKOBCKOT'O
cuera Kinenra, 3auncnenue Ha cuer KiimeHTa npou3BOIUTh B BAIIOTE OaHKOBCKOTO cueta KineHTa, mytem
KOHBEpTAallMM C  TPUMEHEHHEM DPBIHOYHOTO Kypca OOMEHa BajJiOT Ha JIeHh COBEPIICHHUS IUIaTexXa,
ycTaHoBiIeHHOro bankom, Ha yto  KitneHT moanucaHueM HacTosiero Jloropopa Aaet coryiacue.

10-2) bank mmeeT mpaBO OrPaHUYUATH KOIMYECTBO KAPTOUEK, BHITYCKAEMBIX/TIEPEBBITYCKAEMBIX OTHOMY
Kimmenty ([epxkaremto).

11) baHk BrpaBe B OTHOCTOPOHHEM MOPSIKE U3MEHHUTH YCIIOBHS MPOIYKTa, B pAMKaX KOTOPOTO BBIMYIICHA
IIaTeXKHasT KApTOUYKa KJIMEHTY, B CTOPOHY YJIyYIIEHHs HAMOJNHEHHs IUIATEXHON KapTOYKH TIO CBOCH
vHuIMaTuBe M naunuatuse MIIC.

12) ocymiecTBIATh WHBIE TpPaBa, MPEIyCMOTPEHHBbIC 3aKOHOIATENbCTBOM PecnyOmuku Kazaxcran u
Horosopom.

6.2. KiimeHT BHIpaBe:

1) 1o cBOEMY YCMOTPEHHIO pacropspKaThCsl JI€HbraMH Ha CUYeTe, C y4eTOM TPeOOBaHH U OTPaHHUYCHUIA,
ycTaHOBJIEeHHBIX JloroBopom u 3akoHomaTenbcTBoM PecryOinku Kazaxcran;

2) obpatutbes B BaHK ¢ NMHUCHMEHHBIM 3asBIIEHHEM O 3aKPBITHMH KapTOUKH/pacTopkeHun Jorosopa,
MOJIaHHBIM HAPOYHO, W/WJIM TOCPEJICTBOM HCIIOJIb30BaHUS OJHOPA30BOro (eauHoBpeMeHHOro) SMS-koma
(nnHaMuYeckol wuAeHTU(UKANNM), TOATBEPKIAIOIIETO 3aKPhITHE OaHKOBCKOTO —CUeTa/pacTOpIKEeHUE
JoroBopa, HanpaBneHHOro baHkoM Ha HOMep MOOMIILHOTO Tele(OoHa, YKa3aHHBII KIMEHTOM B 3asBICHUH,
He MeHee, yeM 3a 30 (TpuamaTh) KICHIAPHBIX JHEH JO IPENIoIaracMoil MaThl 3aKPBITHS KapTOYKH
/pactopskeHus JloroBopa rnpu yCiaoBHU OTCYTCTBHS OOCTOSTENBCTB, MPETATCTBYIOIINX COTTIACHO IOTOBOPaM,
3aKJIFOUYEHHBIM MeX 1y baHKOM M yd9acTHHUKaMH IUTaTeXKHBIX cucTeM, JloroBopom, B ToMm urcie [JoroBopom
cuera, ¥ 3aKOHOaTeNIbeTBY PecnyOnmuku KazaxcraH 3akpbITHIO KapTOUKK/pacTopxkeHuio JJoropopa.

3) OcyuiecTBIATs HMHBIE TpaBa, MPEAYCMOTPEHHBIE 3aKOHOMATEIRCTBOM Pecmybmukn Kazaxcran u
Horosopom.

6.3. baHk 00s13yeTrcs:

1) TIlpemoctaBiaTh 1O TMHCBMEHHOMY TPEOOBAHHIO KJIHMEHTa JHOO €ro  yHOJHOMOYECHHOMY
MPEJICTABUTEIO €KEMECIUYHYIO BBIITUCKY IO cueTy (0 IuiaTrexax W WHBIX ONepaIusaX, OCYIIECTBICHHBIX C
HCIIOJIb30BAaHUEM KapTOUKH) 00CTy)uBaroIum (uuanom baHka, KoTopas 1o MMCbMEHHOMY COTJIACOBAHUIO
KIIMEHTOM, BBIAETCS JIMYHO B PYKH TpH TocenieHnn Quiuuana. Hemomydyenune bankom ot kimeHTa
MMMCHhMEHHBIX TMPETEH3UN 1O BBIMKACKE B TEYECHUE IMATH padO4YMX AHEW CO JHS €€ IMOJyYCHHUsS, CUUTACTCS
MOJITBEPKICHUEM TPABUIIBHOCTH, YKA3aHHOH B Hel MHPOpMAaIHH.

2) [Ipn nonmyuyeHWH yKa3aHHWS KIHEHTa O TIIPOBEIEHHH OIEpaluii 1O CYeTy HCIOJHUTE JHO0
MOTHBHPOBAHHO OTKAa3aTh B €r0 UCIIOJHEHHUH B MOPSJIKE W CPOKH, MPEyCMOTPEHHbBIE 3aKOHOIaTEIIHCTBOM
Pecrry6mukun Kazaxcraw;

3) B caydae oOpalieHus KIMCHTA MPEI0CTaBUTh HH(OpMAIHIO 00 OKa3bIBAEMON TJIATEIKHOM yCITyre.

6.4. KitueHT 00513aH:

1) mnpousBoauTE omuIaTy 1o JIoroBopy, B YCTaHOBIEHHOM MM IOPSIKE;

2) Ipru HUCIOJb30BAHUU KapPTOYKU CO6J’IIO)13TL npaBujia OCYIICCTBICHUS HJ'IaTe)KCﬁ/HCpeBOI[OB u
O(bopMJ'IGHI/ISI IJIATC)KHBIX JOKYMCHTOB, MNPOBCACHHA BaJTIOTHBIX OHepaHI/Iﬁ, U HHBIC Tp€6OBaHI/I$I,
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yCTaHOBJICHHBIE J|0rOBOpPOM 1 3aKOHOaTENbCTBOM PeciryOnukn Kazaxcraw,;

3) Ha MEepPUOOUYECKOW OCHOBE OCYIIECTBIATH MOHHTOPHHT BHOCHMBIX H3MCHCHHI/IOMOIHCHUN B
JHoroop, Tapugsl baHka myTeM 03HAaKOMJICHHS ¢ HUMH Ha caiite baHka;

4) mepen BeIC30M 3a Tipeienbl Pecnyomnuku KazaxcTan 03HAKOMUTBCS CO CITUCKOM CTPAH € TOBBIIICHHBIM
YpOBHEM MOIIICHHHYECTBA 0 KapTOYKaM Ha calite baHka, B cilydae HEOOXOAMMOCTH CHSITUS/M3MECHCHUS
JUMHUTOB pacxofoB mo kaptouke mocpeactBom CJIBO, TtemedonHoro 3BoHKa B baHK WIM MHCEMEHHO
oOparutecsi B baHk, a mpu Bble3fe Ha UIMTENBHBIN CPOK MPEACTaBUTH B baHK HE0OXOoauMble CBEIEHUS
(mepuon mpeObIBaHUs, CTpaHa MPeObIBAHMS) M KOHTAKTHBIA Telie(hOH, HEOOXOAMMBIC IS TOIJCPIKAHUS
bankoM CBsI3H ¢ KIUEHTOM;

5) mocIie moceneHus CTpaH ¢ MOBBIIICHHBIM YPOBHEM MOIIIEHHHYECTBA IT0 KApTOYKaM, B TeUeHHE 7 (CeMM)
KaJICHIapHBIX JHEH co Hs nmpuObiTus B Pecriy0nuky Kazaxcran oOpaTtuThes B baHk ¢ 11embio 0110KupoBaHuUs
Y TICPEBBINYCKa/3aMEHBI OCHOBHO/IONOTHUTEIHLHON KapTOYKU Ha HOBYKO corjacHo Tapudam banka. B
Clly4ae HeCOONIO/IEHUSI YKa3aHHOTO TpeOOBaHWS M MPU BOSHUKHOBEHWH B CBSI3U C 3THM MOIIEHHHYECKUX
omepanuii Mo JaHHOM KapToyke, Bce pacxonbl baHka mojyexaT BO3MEIICHHUIO Jep:KaTelieM KapTOYKH B
0€3yCIIOBHOM IOPSIKE, B TCUCHUE CPOKA, YKa3aHHOTO B MIMCBMEHHOM TpeOoBanuu baHka, HanpaBICHHOTO
JepKaTelto KapTOUKH,;

6) B caydae OmMOOYHOrO 3a4MCIICHHs JIeHer Ha cyerT KimeHTa Wi OMUOOYHOTO MOJYYEHHs JCHET C
HCIIOJIb30BAaHUEM KapTOUYKHU Yepe3 OaHKOMaT CBEpPX CyMM JICHET, 3alpolleHHBIX JlepkareneM KapTOuKd U
yKa3aHHbIX B KOHTPOIBHOM ueke OaHkoMara (HE3aBHCHMO OT MPUYMHBI TaKOro OLIMOOYHOTO
3agucieHus/monydeHus ), Kinment ob6s3yercss Bo3BparuTh baHKy AeHBru He mo3faHee 3-X paboumx JHEH c
MOMCHTA IIOJYYCHUSA BBIIIUCKU 110 6aHKOBCKI/IM cycTaMm, JII/I6O C MOMCHTa HaIpaBJICHUA bankom
COOTBETCTBYIOIICTO YBEAOMIICHUS O BO3BpaTe OIIMOOYHO 3aYMCICHHBIX/TIOYYCHHBIX JICHET)

7) He WCIOJb30BaTh CUCT IS TPOBEACHHS OIEpAIMii, CBA3AHHBIX C OCYIIECTBICHUEM KIHCHTOM
NpeANpUHUMATEIBCKOM, aJBOKATCKOM, YaCTHOM HOTapHAIbHOM AESITENbHOCTH, NEATEIBbHOCTH YaCTHOIO
CyJIeOHOTO MCIIOJHUTENS U JICATSIIbHOCTH NMPO(ECCHOHATIBHOTO MEIUATOPa, a TaK)KE UCKIIOYHUTH CIydau
MepeBo/ia Ha CYET JICHET, TOMYUYEHHBIX TPECTYITHBIM ITyTeM OT HHBIX JIHII;

8) B ciuy4yae HM3MEHEHHsS CBOHMX IMCPCOHAJIBHBIX MaHHBIX ((aMWUINK, MMCHH, MaHHBIX TOKyMEHTa,
yIIOCTOBEPSIONIETO JIMYHOCTh, aJpeca PeTUCTPAllMU M ajJpeca MECTa KXHUTEIbCTBA, HOMEPOB Tele(OHOB,
3JIEKTPOHHOTO aJipeca, APYTHX NePCOHANBHBIX IaHHBIX, paHee MPeI0CTaBICHHBIX baHKy) TH4HO 00paTUTHCS
B baHK ¢ mpemocTaBiieHMEM TOATBEPKAAOMINX TOKYMEHTOB MPH M3MEHEHWH (DaMUIINH, UMEHH, JaHHBIX
JIOKYMEHTA, YA0CTOBEPSIOIIEr0 JMYHOCTD, aJipeca PETUCTPALlUH U ajJjpeca MecTa )KUTEIbCTBA, He Mo3/1Hee 3
(Tpex) pabounx JTHEH ¢ JaThl COBEPIICHUS TAKMX U3MEHEHHIA, HO B JIIOOOM CiTydae J0 MPOBEJICHHS MEePBOii
(c MOMeHTa TTPOU3OIIEANINX U3MEHEHUIT) OTIepalliy;

9) s3aperucTpUpoBaThCsi B MOOWJIBHOM HWHTEpHET OaHKWHIe baHka B TOpsIKE W Ha YCIOBHSX,
pasMeleHHbIX Ha caiite banka rmo ampecy: forte.kz, nezamemmurensHo coobmars B bank 06 u3mMeneHnn
HOMepa MOOMJIBHOTO TenedoHa WIH aapeca JIeKTPOHHON MOYTHI, KOTOPBIE UCHOIB3YIOTCS IS MOTydIeHUs
yeiyru SMS oroBemeHus;

10) coxpaHsTh B TaiiHe W HE JIONMYCKaTh pa3riallieHHus TPETbUM JIMIIAM PEKBHU3UTOB IUIATEKHOW KapTOUKH,
[INH-xona, norvHa, maposis, 0AHOPa30BOro (€AMHOBPEMEHHOTr0) Koaa. B ciydae ux pasriamieHus TpeTbuM
JUIaM, B TOM YHCJIe BBUIY HETIPUHITHS KITUEHTOM JIOCTATOYHBIX MEp JUIS UX COXPAHHOCTH B TalfHE, KITUEHT
HECCT BCC CBA3AHHBIC C OTUM IIOCJIICACTBUA U PUCKU CaMOCTOATEIILHO,

11) mpenocraButh B baHK AOKyMEHTHI, HEOOXOAUMBIE JJISI OTKPBITHS OaHKOBCKOTO CHETa, MPOBEICHUS
oreparnuii Mo 0AHKOBCKOMY CUETy, MOJy4YeHHs WH(GOPMAIMH O COCTOSTHUM CBOET0 OaHKOBCKOTO CYETa, a
TaKKe JOKYMEHTHI, 3ampaiivBaeMble baHKOM il 1eneld OCYIIECTBICHHs BAJIOTHOTO KOHTPOIIA,
cobmmoienns TpeboBaHMA 3aKOHOMATebCTBA Pecybnmukn KazaxcTtaH o MpOTHBOMEHCTBUM JIETATA3AINH
(OTMBIBaHHIO) JTIOXOIOB, MOJTYUYEHHBIX MPECTYIHBIM ITyTeM, i (PHHAHCHUPOBAHUIO TEPPOPU3MA, & TAKXKE IS
OCYIIECTBJICHHS cOOpa, 00pabOTKK W Tepenadyu JaHHBIX/TIEPCOHANBHBIX JaHHBIX KiIHeHTa B Hanoroyro
Cnyx0y CIIA (Internal Revenue Service) B cootBerctBuu ¢ TpeboBanmsmMu FATCA, B ToM uymcie,
ITOCPEICTBOM YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB Pecnybnmku Kazaxcran. B cimydae nsmenenus
MPEIOCTaBICHHOM MTPH OTKPBITHH OAaHKOBCKOTO cueTa B baHk mH(popManuy B COOTBETCTBUH C TPEOOBAHUSIMU
FATCA (B Tom uncne, uto KiineHT He sIBIIieTCS TpaKaaHHOM U Hanororiarenbinukom CIIIA, He Bbie3xan
B CIIA B TeueHue roja, He HMMEET BHUJ Ha JXUTECIbCTBO, IOYTOBBIA ajpec, TeaehOHHBIN HOMED,
3apeructpupoBanHblil B CLIA, He BrIaBaI JOBEPEHHOCTH HA TPABO COBEPILIEHUS ONepanuil (YU3nIecKoMy
Iy, npoxkuBaromemy Ha tepputopun CIIA), KnueHt 00s3yeTcst u3BeCTUTh baHK cCaMOCTOATENBHO;

12) tpeboBaTh OT JMIA, PEATH3YIOMIErO TOBAP/YCIyTH, BO3BPAaTa CTOMMOCTH TOKYIIKH, TIPOU3BEICHHON B
cetu THTEpHET U OIJIaYEHHOM C MCIIOJIb30BAHUEM BUPTYaJIbHOM KaPTOUKH, B ClIydae OTKa3a OT IOKYIIKH, B
0C3HAIMYHOM TIOPSJIKE, IMyTEM 3a4HCICHHS JeHEer Ha c4YeT (BO3MEIECHHE HAIWYHBIMU JICHBIAMH HE
JIOTTyCKaeTCs);

13) uro ecam B KakoW-TO MOMEHT B TeueHHe JeiicTBus JloroBopa €My CTaHET H3BECTHO O
HanoxeHUU/BiussHUM CaHKIUH, B COOTBETCTBUU C ITYHKTOM, YKa3aHHBIM BHIIIE, YBEIOMHUTH 00 3TOM baHk
HE3aMe/UIUTENIEHO, HO He 0ojiee YeM B Te4eHHe 5 (IATH) KaJICHIAPHBIX THEH CO JHS, KOTAa y3Hall WA
JIOJDKEH ObLT y3HaTh 00 3ToM. [1pu HanoxeHun/Biausaur CaHKIIHY, a TAKKe B cliydae HapyuieHus KiimeHTom
00s13aHHOCTH TI0 YBeJoMIIcHHIO baHka o HanoxxeHuwn/Biusany CaHKIuM, baHk BIipaBe MpeKpaTUTh JETIOBBIS
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OTHOIIIGHUS C HHUM, MPHOCTAHOBUTH, OTKA3aThCA OT TNPOBEACHUS JIOOOH oOlepanud B MOPSIKE,
npeaycMoTpeHHOM B JloroBope.

14) He HamPaBJIATH YKa3aHUSA, HE COBEPIIATH OTepalliy, HaneJdeHHbIe Ha 00xo Cankiuii. Eciau kakoe-mn6o
yKaszaHue JIM0o omepanus B paMkax Hacrosimero JloroBopa, mo ycMoTpeHuto banka, HareneHa Ha 00X0J1
Canknuii, To baHk BIpaBe 0TKa3aTh OT MCIIOJHEHUS/COBEPIIICHUS TAKOTO yKa3aHUs/onepanun 0e3 Kakux-
00 HEONMarompHATHBIX TMociencTBuid st ceds. Ilom o6xomom CaHKIMHM TTOHUMAETCS B TOM YHCIIE,
CO3JIaHHe TIOCPETHUICCKUX CTPYKTYP JUIsl TIOCTABKH CAHKIIMOHHBIX TOBApOB, MPOBEJCHUE IIaTexel oo
noJrydeHue puHaHCUPOBaHUS B HapyuieHnr CaHKIMH, U T.]1.

15) BBINOJTHSTE HHBIC 00S3aHHOCTH, TPEIYCMOTPEHHBIE 3aKOHOIaTeILCTBOM PecnyOmuku KazaxcraH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Croponsl JloroBopa HecyT OTBETCTBEHHOCTh B COOTBETCTBHMHU C YCJIOBMSAMH JloroBopa, a B yacTu UM
HEYpEeTryJIMpOBaHHON — HOpMaMH 3aKOHoAaTenbcTBa PecryOnuku Kazaxcras.

7.2.  CTOpoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM TIOJHOE HEHCIOJIHEHHUE
00513aTENBCTB, €CIIM OHO SIBUJIOCH CIIEICTBHEM OOCTOSATENIBCTB HEMPEOIOIMMOM CHIIbI, KOTOPhIE BO3ZHUKIIH
mocjae mnpucoeauHeHus K JloroBopy B pe3yiipTare HENPEIBUICHHBIX M HEOTBPAaTHMBIX COOBITHIL
Ype3BBIYAHOTO XapakTepa, TaKMX Kak: BOMHAa W BOCHHBIE NIEHCTBUS, CTUXWHHBIE WJIM HWHBIE OEICTBUS,
MPOUCXOJIINE B palioHaX, OQUIMATIBHO MPU3HAHHBIX TAKOBBIMH, NEHCTBUS OPraHOB 3aKOHOJAATEIHHOM
W/WJIH UCTIONHUTENbHOUW BracTH Pecrybonmukn Kaszaxcran, Hammonaneaoro banka Pecrybnmku Kazaxcran
3ampeaole Wi OrpaHHYMBAIOIINE JEATeNbHOCTh, HEMOCPEACTBEHHO OTHOCSIILYIOCS K MpeaMeTy
I[OFOBOpa, BCJICACTBUEC KOTOPLIX MOKET CTATh HECBO3MOXXHBIM CBOCBPECMCHHOC BBINIOJIHCHUC O6$133TCHBCTB
o [loroBopy, HepaboTocnocobHOCTh, cOou n omnbdku B padbotre CABO/MHBIX cCHCTEM yIaJeHHOTO IOCTYIA,
MTOBPEXACHUS INHUH CBs3H, oOecrieunBatomux padoty CABO/MHBIX CHCTEM yJaIeHHOTO JOCTYIIA U APYTHX
00CTOSITENHCTB, HAXOAALIMXCS BHE KOHTPOJsl CTOpOH.

7.3. bank BO3MeIIaeT KJIMEHTY YOBITKM, CBA3aHHBIE C HECAaHKIMOHHWPOBAaHHBIM  ILIATEXKOM,
OCYILIECTBIICHHBIM I10CTIE MOJy4YeHHsI BaHKOM B COOTBETCTBHHM C YCTaHOBJICHHBIMHU JlOTOBOPOM YCIOBUSIMH
YBEIOMJICHUSI OT KJIIMCHTA O HEM WM 00 yTepe/Kpake KapTOYKH, B pa3Mepe, He MPEBBIIIAONIEM CYMMbI
HECAaHKIIMOHUPOBAHHOM KapTOYHOM OmNepaluu ¢ y4eToM KoMuccuil baHka 3a OCyIleCcTBIEHUE KapTOUHOU
olepaluy, IMyTeM €€ BO3BpaTa KIHEHTY AOIMYCTHMBIMU 3aKoHoIaTeldbcTBOM PecmyOmmku Kazaxcran
croco0amMu, 3a UCKITIOUSHHUEM CITy4aeB, YCTaHOBICHHBIX JJoroBopoM.

7.4. Ha bank Bo371araercs OTBETCTBEHHOCTD 32 TUIATEXK, OCYIIECTBICHHBIA C UCTIOIH30BAHUEM KapTOUKH, HE
coJiepXkalliell yka3aHue Ha CPOK ee AEHCTBHS, €CJIM TaKOHM IUIATeX OCYLIECTBJIEH A0 HACTYIJICHUS CPOKa ee
JEMCTBUS WM TIOCIIE €T0 3aBEPLICHUS.

7.5. bBaHk HeceT OTBETCTBEHHOCTh 3a pa3rjallleHue OaHKOBCKOM TalHBbI, 32 HCKIIOYCHUEM CIIydaes,
npenycMoTpeHHbIX Jorosopom u 3akoHoznatenscTsoM PecyOnuku Kasaxcran.

7.6. baHK He HeceT OTBETCTBEHHOCTb 34!

1) neiictBue w/mim Oe3lEHCTBHE TPETHUX JIMIl, KOTOpPBIC MPEMSATCTBOBAIN BBINOJHCHHIO BaHKOM
ycnoBuii JloroBopa, eciau co cBoed cTopoHbl baHk mpenmpuHAI Bce HEOOXOTUMBIE MEPHI IS
BBINIOJIHEHUA yCIoBUi JloroBopa;

2) OTKa3 TPEeTheil CTOPOHBI B 00CIYKMBAaHUN KaPTOUKH;

3) KavecTBO TOBApOB, PabOT M YCIIYT, MPHOOPETEHHBIX C MTOMOIIBIO KAPTOUKH;

4)  NUMHTBI, OrPaHUYCHHS W/UIM TONOJHHUTEIbHBIC BO3HAIPAXKICHUS 10 KapTOUKe, YCTAHOBJICHHBIC
TPEThEH CTOPOHOM, KOTOPbIE MOT'YT IOBJIMSTH HA HHTEPECHI KIIMCHTA,;

5) yperyiaupoBaHHE CIIOPOB M Pa3HOTIACHIT MEXIy KIMEHTOM H JEpXKaTelieM JIOMOJHUTEIbHON
KapTOYKH;

6) mocieacTBHS HECBOEBPEMEHHOTO OOpalleHHs aepkareliss KapTouku B baHk ¢ TpeOoBaHMEM O
OJIOKMPOBAaHUH KapTOUYKH;

7) TexHHYeCKHe cOOM B DJICKTPOHHOU ceT MHTEpHET M MHBbIC TOCIEICTBUS, BO3HHUKIINE B CBS3U C
MOJTyYEHUEM YCIIYT C IPUMEHEHHEM KapTOUKH;

8) yOBITKM, NpPUYMHEHHBIE KIMEHTY B pe3yJbTaTe IPUOCTAHOBJICHUS ONEpalid IO CyYeTy B
COOTBETCTBHH C YCIOBHUAMH HacTtosiero Jlorosopa;

9) 3a moBpeXACHUs, IPHYMHCHHBIC KAPTOUKE B PE3yJIbTATe MCIOJIB30BaHMS B OAaHKOMATax W JPYTUX
3JIEKTPOHHO-MEXaHUUECKUX YCTPOHUCTBAX;

10) 3a mocieACTBHS HECAaHKIIMOHUPOBAHHOTO HCIIOIB30BAHHS YTEPSIHHOMN/YKpaJeHHOW KapTOYKH IO
npu4rHe OJIOKUPOBAHUS YTEPSHHOMN/YKPaJIeHHOW KapTOUKHU TI0 YKa3aHUIO JIepKaTellsi KapTouku Oe3
3aHECEHUSI PEKBU3UTOB KapTOUKH B CTOM-JIHCT WM C 3aHECEHHEM PEKBU3UTOB KapTOYKH B CTOII-
JIMCT, TEUCTBYIONIUN TOJIBKO JJIsl YCTPONCTB SKBal€pOB B OINPE/IEIEHHOM PErHOHE MUPA,

11) 3a mocCmencTBHS HECAHKIIHOHHPOBAHHOTO HCIONB30BaHMA KAapPTOUKH (€€ PEKBH3HTOB) IIPH
OCYILIECTBJICHUH OIUIaThl TOBAapOB H/MIM yCIyr uepe3 HWHTepHET, MyTeM NOYTOBBIX W/WIH
Tesne()OHHBIX 3aKa30B;

12) 3a mocnencTBHS HECAaHKIHMOHUPOBAHHOTO  HCIOJNB30BAaHUS  KapTOYEK, BO3ZHHMKIINX — H3-3a
OTMEHBI/U3MEHEHUS] KIMEHTOM YCTaHOBIEHHOTO bBaHKOM JMMHTa pacxomoB IO KapTouke (ee



PEKBH3HMTOB), B TOM 4HCIe H3-3a OTKItoueHus mnpoBepkn CVV2/CVC2-xoma, Verified by
Visa/MasterCard SecureCode u OTKpBITHSI IOCTyNa Ha TPOBEACHHE ONEpaliii 110 MarHUTHOM
nosoce;

13) 3a mociencTBHS CaMOCTOSTEIFHOTO W3MEHEHHS KIIMEHTOM IOCPEICTBOM Tele()OHHOTO 3BOHKA B
Bank nnyn MOOMIBHOTO M MHTEpHET OaHKHMHTA yCTAaHOBJIEHHBIX BaHKOM JIMMHUTOB MO KapTOUYKe Ha
IpOBEICHNE KapTOYHBIX Ollepanuii;

14) 3a moCnencTBHS HECAHKIMOHHUPOBAHHOTO MPOBEJICHHUs ONepandii mo KaproukaMm bamka,
coBepieHHBIX ¢ wucrnonb3oBanreM I[TMH-koma,CVV2/CVC2-kona,Verified by Visa/MasterCard
SecureCode ¢ moaTBep:kIcHIEM MpaBHILHOr0 Habopa maposs 3D Secure/SecureCode, B ToM uncite
0 PETYJIAPHBIM TIaTeKaM U (WIIH) TIepeBOIaM,;

15) 3a ymepO, BO3HMKIIWI BCIICACTBHE HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHUS TPETHUMH JIUI[AMHU
PEKBHU3UTOB IUIATSKHON KAPTOYKH, JIOTUHOB, MApPOJICH M/WIIM OJHOPA30BOTO (EIMHOBPEMEHHOTO)
SMS-kona W mpoumMx CpeacTB HOATBepkKAeHUS KimeHra, ecaM Takoe WCIIONb30BAHUE CTAlo
BO3MOXHBIM He 10 BuHe baHka,;

16) B ciyuae, ecnu uHpOpMAIMS, CBS3aHHAs C MONydeHHeM KIMEHTOM 3JEKTPOHHBIX OaHKOBCKHX
YCIIyT, CTaHET U3BECTHOM TPETHHM JIMIIAaM BO BpeMs MoydeHHs: KimeHToM yciyr B pe3ysibTaTe ux
JOCTyTIa K HHPOpMALUH IIPH IIepeiaue 1Mo KaHajdaM CBSA3HM, HaXOAIIMMCS BHe npenesioB banka.

7.7. KnueHT HeceT OTBETCTBEHHOCTD 3!

1) mocieACTBHS HECBOCBPEMEHHOTO OOpalleHHs Iep)kaTeis KapTouku B baHk ¢ TpeOoBaHHEM O
OJIOKMPOBaHUH KapTOUYKH - B IIOJTHOM 00beMe TpuarHeHHOTo baHKy yIep0a;

2) HECAaHKIMOHHWPOBAHHYIO KapTOYHYIO OINEPAIMI0 B CyMME HECAaHKIMOHHPOBAHHOW KapTOYHOM
oTepaluy, C y9eTOM CTOMMOCTH OKa3aHHOM baHkoM yciyru, B citydae, eciii ACHCTBHS W/WIIN
OesneiicTBHE JepkaTens KapTOYKHM TIPHBENIM K OCYIIECTBICHHUIO HECAHKIIMOHHPOBAHHOM
KapTOYHOH olepauuu;

3) wmapymienue ycmoBuii JJoroBopa aepkareneM AOMONHUTEIBHON KapTOUKHM;

4) HapyleHHE JACHEXKHBIX 00s3aTesbeTB nepen bankom mo Jloroeopy B BHe nenu B pasmepe 0,01
(omna cotas) % OT pa3Mepa HapyIIEHHOTO ACHEKHOT0 0053aTeIbCTBA 33 KaXKAbIH I€Hb POCPOUKH,
eclii mHOe He OyzeT ycTaHosleHo Tapudamu banka.

5) mocieACTBHS CAMOCTOSATEIBHOTO H3MEHEHHS KIIMEHTOM MOCPE/ICTBOM TeJIe()OHHOTO 3BOHKA B baHk
WX MOOHMJIBHOTO M HMHTEPHET OAHKMHIA YCTAaHOBJIECHHBIX BaHKOM JMMHTOB MO KapTOyke Ha
MpOBeIeHHE KapTOYHBIX OIEePaIIHid;

6) rmocieACTBHS ~— HECAHKIIMOHMPOBAHHOIO  KCIOJIB30BaHHMS ~ KapTOYEK, BO3HHUKIIHE  HU3-3a
OTMEHBI/U3MEHEHUSI KIIMEHTOM YCTaHOBICHHOro BaHKOM IMMHTa pacxoloB MO KapToyke (ee
PEKBHU3UTOB), B TOM 4YHCJIEe H3-3a OTKIroueHus nposepkn CVV2/CVC2-xoma, Verified by
Visa/MasterCardSecureCode u OTKpBITHS JOCTyIla Ha MPOBEAECHHE OMEPAIldil MO0 MarHHUTHON

IOJIOCE;
7) TmOCIEACTBHS HECAHKI[MOHMPOBAHHOTO TPOBEICHUS OMNepaluii 1Mo KapTouykam baHka,
COBEPIIICHHBIX C HCITIOJIb30BAHUEM IMNMH-kona,CVV2/CVC2-xona,Verified by

Visa/MasterCardSecureCode ¢ moarBepkieHHeM TpaBuibHOoro Habopa Ilapons 3D
Secure/SecureCode, B TOM YucIie 10 PEryJIsSpHBIM TUIATeXaM U (W) IepeBOIaM;

8) Bce omepanuu, coBeplieHHbIe MO cueTy nocpenctBom CJIBO WM MHBIX CHUCTEM YAAJICHHOTO
JOCTYIIa C HCIOJNBb30BAaHHEM PEKBU3UTOB IUIATE)KHOW KAapTOYKH, JIOTHMHOB, Tapojiel W/WiH
OJTHOPA30BOTO (€ANHOBPEMEHHOT'0) KO/Ia.

7.8. IlpucoenuHenueM K HacrosmieMy J[oroBopy KJIMEHT NMPUHUMAET Ha ceOsl PUCKU M BCE MOCIIEICTBHS,
KOTOPBIE MOTYT BOBHUKHYTh B CBSI3U C OTPAHUYCHUSIMH U 3aIIPETaMH, YCTAHOBJICHHBIMHU 3aKOHO/IaTEIECTBOM
WHOCTPAHHBIX TOCYIAPCTB M CAHKIIUSMH B COOTBETCTBUH C IOPUCAMKIINEH TF000H CTPaHbI, MEKIYHAPOTHON
OpraHu3ally, ACUCTBHE KOTOPBIX PACIpOCTPAHIETCs Ha KIMEHTa W €ro omnepauud (B TOM YHCIe, HO He
OTPaHUYUBAsICh, CBSI3AHHBIX C BHJIOM OIEpalliy, CO CTPAHON perucTpaluy 1 (WIM) HAXOXKICHUS KIUEHTA.
BaHk He HeceT OTBETCTBEHHOCTD 32 JIAHHBIC PUCKH U MTOCTIC/ICTBHS.

7.9. B cnywae ogHocTopoHHero mpekpamienust Jloroopa, bank He mo3nmHee, yem 3a 15 (msATHaAUATH)
KaJIeHIapHBIX AHEH 10 mpeamnonaraeMoid aatel npekpamieHust Joroeopa ysemomisier KimeHnta o Takom
MpeKpaleHny TyTeM HarpaplieHuss KIHeHTy COOTBETCTBYIOIIETO MUChbMEHHOTO0, 100 SMS-coobmennem
yBenomienus u/nim Push-ysenomnenns 8 CABO.

7.10. Orka3 banka oT ycTaHOBJICHHSI HOBBIX U HPOJIOJDKEHUS IETOBBIX OTHOLICHUH, OTAEIBHBIX JIETOBBIX
OTHOIICHUH C KITMEHTOM, IPOBECHUS JIFOOBIX OTEpaIliii KIIMEHTa 1 OTlepalnii, MPOBOIMMBIX B OTHOIICHUH
JAHHOTO KJIMEHTa, B COOTBETCTBUU C IOJIOXKECHUSMH JaHHOTO JloroBopa He SIBJISETCS OCHOBAHUSIMH JIJISI
IpaXJaHCKO-TIPaBOBOW MJIM MHOM OTBETCTBEHHOCTU baHka, B TOM Uuclie 3a YObITKH, BO3HUKIINE BCIEIACTBUE
TaKOTo OTKa3a.

7.11. OrtBeTcTBEHHOCTH 3a ymiepd KimeHTy, BO3HUKIIUNA BCIICICTBHE HECAHKIIMOHUPOBAHHOTO JTOCTYIIA
tpetbux nul K CIBO/uHBIM cucTeMaM yaneHHOTo JOCTYIIa, BO3/IaraeTcsi Ha BAHOBHYIO CTOPOHY.



8. CPOK JEMCTBUS JOIOBOPA

8.1. [leiictBue JloroBopa mpekpamiaeTcs B CiOy4yasX W B TOpPSJAKE, MPEAyCMOTpPeHHBIX JloroBopom u
3aKoHO/AaTeNnbcTBOM PecryOnmku Kazaxcrad, B TOM 4Hclie IO MHHUIMATUBE KJIMEHTAa Ha OCHOBAaHUH €0
MHUCbMEHHOT'O 3asBICHUA, MOoAaHHOro B bank B coorBeTcTBUUM ¢ JlOrOBOpOM, MpU OTCYTCTBUHU
HEUCTIOJHCHHBIX 00s13aTeNbCTB 1o JloroBopy (Kpome ciydaeB, KOTJa MPH HX HAIWYUHM JOMYCKaeTCs
MIpeKpaIieHre J0TOBOpa) U OCHOBAHUH, MPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATEIHCTBOM PecmyOmuku
Kazaxcran npekpanieHue Jlorosopa He JommycKaeTcs.

9. MNPOYME YCJIIOBUS

9.1. Bce pa3Horiacus u CIopsl, KOTOpbIE MOTYT BO3HHUKHYTH U3 JloroBopa mim B cBs3u ¢ HUM, CTOPOHEI
OyayT 10 BO3MOXKHOCTH pa3peliaTh MyTeM IMeperoBopoB. Bee cropbl, BO3HUKAOLIHE B CBSI3H € U MO TIOBOLY
Horosopa, pa3pemarorcs B cynax PecryOnuku Kazaxcran, B mopsiike, yCTaHOBIEHHOM 3aKOHOAATEIbCTBOM
PecrryOnmkm Kazaxcran.

9.2. Bce yBenomiieHusi, coobuieHust o JloroBopy CUMTarOTCs HaNpaBICHHBIME/TIONYYSHHBIMU JOJKHBIM
obpazom cooTBeTcTBYIOIeH CTOPOHOW B Cily4ae MX HalpaBiIeHUs B MHCBMEHHOM BHJIE HAPOYHO H/HIIH
MTOYTOBOH CITY>KOOU M/¥IH 110 (PaKCy W/MITH SJIEKTPOHHOM ITOYTOH M0 PEeKBU3NTAM, yKa3aHHBIM B 3asBICHHM,
IpU YCIOBUM, 4YTO H30paHHBI KaHaJI CBSI3M MpelyCMaTpUBAacT IOATBEPKAECHHE O JOCTaBKe
YBEIOMIICHUS/COOOIIEHHS aJipecaTy, €CIi MHOE He YCTaHOBIICHO CHeLUaIbHO JJoroBopoMm.

9.3. Bo Bcem ocrtambHOM, uYTO He yperyimupoBaHo JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS
3aKOHO/aTeNbCcTBOM Pecmybnuku Kazaxcras.

9.4. JToroBop cocTaBJeH Ha TOCYJAPCTBEHHOM H PYCCKOM S3BIKaX, KAKIBIH U3 KOTOPBIX UMEET OINHAKOBYIO
IOpUINYEcKyo cuity. [Ipu pacxokIeHusX Mexay TekcTamu JloroBopa Ha TOCYIapCTBEHHOM H PYCCKOM
SI3BIKAX JJIS1 MX YPEryJIMPOBaHUS IPUMEHSETCSI TEKCTOM [loroBopa Ha pycCKOM SI3bIKE.

Bank:

AO "ForteBank"

Anpec: r.Acrana, yi. JlocThik, 8/1

BUK IRTYKZKA

BIH 990740000683

KBE — 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hanuonansusiii bank Pecrry0imnku Kazaxcram»
Tenedousi+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ mobuinpHOTO TenedoHa
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[punno:xkenue 1. k loroBopy o Bbizaue u 00CIy:KMBAHUM
IUIATEKHBIX KapTo4eK (¢ (pU3n4ecKUuM JIMIOM)

OCHOBHBIE TEPMHUHBI U1 YCJIOBHBIE OBO3HAYEHUSA, UCITOJIB3YEMBIE B
JOT'OBOPE

AHHYJMPOBAHUE KAPTOUYKH — IPU3HAHNE KAPTOUKH HEIEHCTBUTENLHOH, €€ U3bATHE U3 OOpalIeHUs U
paspe3aHue BIOJb M IIONEPEK Ha YEThIPE YacTH C O0s3aTENbHBIM HAPYIICHHEM LEIOCTHOCTH
MarHUTHOM MOJIOCHI/ MUKPOIIPOLIECCOPA;

0OHYC — yCIIOBHas €IUHUIIA, IPEIOCTaBIsAeMas KIIMEHTY 3a CUET CPeACTB baHka MpH OCyIEeCTBICHUN
KJIMEHTOM JICHCTBUH, COTJIACHO YCJIOBHSIM BBIILIATHI OOHYCOB (JlaJiee - aKTUBHOCTH).

BUPTYAJbHBIIi  IaTesk —  OC3HANMYHBI IUIaTeX MO  OIUIaTeé TOBAPOB W YCIYT
C MCIIOJIb30BaHUEM PEKBH3HTOB KaPTOUKH MOCpeAcTBOM MHTEpHET, MOYTOBO-TeNE(OHHBIX 3aKa30B;
BHPTYaJbHAsA KapPTOYKa — IUIaTe)KHas KapTOUKa, BBITYLIEHHAs B 3JEKTPOHHOM BUJE MOCPEICTBOM
CAbO myrtem mnpenocrtaBieHuss baHKOM JepKaTemo IUIATE)KHOW KapTOYKH HH(POpManuu o ee
PEKBU3UTAX, CIOCOOOM IPEIyCMOTPEHHBIM COIJIAIIEHUEM O IPENOCTABICHUH 3JIEKTPOHHBIX
0aHKOBCKHUX YCIYT.

BBINMCKA —JOKYMEHT, Npe/ICTaBiIsieMblii BaHKOM KIMEHTY/AepKaTelio JOMOJHUTEILHOW KapTOUKH,
cogepkammid MHGOpManMio 00 oOcCTaTke ICHEr Ha CYeTe M OCYIIECTBICHHBIX OINEpalisIx 3a
OTIpeJICNICHHBI TIepHo/, a TaKKe HWHYI0 HHPOPMAIHIO, MPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecnyOonuku Kaszaxcran. Beimucka siBisieTcs AOCTaTOYHBIM —JOKa3aTENBCTBOM — OCYILECTBIICHHS
orepauuii 1o c4YeTy ¢ UCIOIb30BAHUEM KapTOUKY;

Aep:KaTe]b KAPTOYKHU — GU3UUECKOE JIULIO, MOJIB3YIOLIeecs IIATeXHOH KapTOUKOil B COOTBETCTBUU C
Horosopom;

JAONOJTHUTE/IbHAs KapTouka — KapTouka baHka, odopmiieHHas Ha KIMEHTa WIM TPETbE JHLO, B
Ka4ecTBE CPEJICTBA AOCTYNA K CUETY JOMOJIHUTEIHHO K OCHOBHON KapTOUKeE;

3aMeHa KAapTOYKM — OIlepaiys, IpeaycMaTpuBaromas BblAady baHKoOM HOBOW KapTOYKM B3aMeH
IIPEXKHEM;

3asiBJieHHMe HA YCTAHOBJIEHHE OrPaHUYEHHl — 3asBICHHE YCTaHOBJICHHON baHkoM ¢opMBL,
3alojIHsieMOe W MpeACTaBiIsieMoe KIMEHTOM B baHK [ ycTaHOBJICHUWS/M3MEHEHHs/OTMEHBI
OTpaHMYEHHI Ha CYMMY IIJIATEXEH, OCYIIECTBISEMBIX C UCTIOIH30BAHUEM KapTOUKH;

E-IIUH - texnonorus ycraHoBku [IMH-kona, koTopast 3akirodaercss B CaMOCTOSITETbHON YCTaHOBKE
IIMH-xona KIMEHTOM IO CBOEH KapTouke MmocpelncTBoM OaHkomara banka, mocie MoATBEp)KICHMS
01HOPa30Boro (equHOBpeMeHHOT0) SMS-K0/1a, TTOTyYeHHOT0 Ha CBOM MOOMITbHEIN Tenedon oT banka,
mu6o ycranoBke [IMH-kona wepes ronocoBoe menro [VR;

KapTOYHasl omepauMsi — IUIaTeXH U (MIM) IEepeBOAbl JCHEr, MOIyYeHHE HaJIW4YHBIX JI€HEeT, 0OMEH
BaJIIOT U JAPYyTHE ONepaliy, C UCI0JIb30BaHUEM KapTOUKH, ONpE/IeJIeHHbIE SMUTEHTOM KapTOYKH U Ha
€ro yCJIOBHSAX;

KPeAUTHBbII JUMHT — pazMep OaHKOBCKOI'O 3aiiMa, IPEAO0CTaBIsIeMOro baHKOM KIIMEHTY Ha OCHOBaHUU
COOTBETCTBYIOIIETO KPEAUTHOTO COTJIAIICHHUS, JIJIs IPOBEACHUS KapPTOUHBIX OTepaIiiii JONOJTHUTEIHHO
CBEpX OCTaTKa COOCTBEHHBIX JICHET KJIIMEHTA Ha CUETE;

KOJI0BO€ CJIOBO - JONOJHUTEIBLHOE CBEJCHNUE, MTO3BOJISIONIEE TPOBOAUTH NAECHTU(UKALIMIO JeprKaTels
KapTOUKHU U ABJsitoIeecs KOHpuIeHInansHoi nHpopManueii;

JIMMMT HMCHOJIb30BAHUS JeHer — MaKCHMAIbHBIM pa3Mep CyMMBI JI€HET, yCTaHOBIEHHBIH baHKoM,
JIOCTYIHBIN JIep>KaTeNt0 KapTOYKH B TE€UEHHE OIPENEICHHOTO MEpHoja BpeMeHH (Mecsiia, HeleNH,
CYTOK H T.IL.);

HelnepcoHATU3UPOBAHHAS KApTOYKa — KapTOdka, BeIMyckaeMmas bankoMm Oe3 HaHeceHUs Ha Hee
MACHTU()UKAIMOHHBIX JAaHHBIX JepXKaTems KapTouky ((haMuInyu 1 UMEHH), C IPUCBOEHUEM €1 HoMepa
Y CpOKa JAeHCTBHS, BblIaBaeMasi KIIMECHTY B IeHb oOpaieHns B bank i monydeHus KapTouky;
Me:KIyHapoaHasi Iatesknas cucrema - MIIC — coBOKyNTHOCTB TPOrpaMMHO-TEXHUYECKHUX CPEACTB,
JIOKYMEHTAIlM W OPTaHMU3aIlMOHHO-TEXHUYECKUX MEPONPUATHH, 00eCIeYnBAIONINX OCYIIIECTBICHHE
IUTATEXEN ¢ UCTIONb30BAHUEM KapTOUYEK B COOTBETCTBHUM C IIPABUIaMH JaHHOM IJIATEKHOW CUCTEMBI;
MYJbTHBAJIIOTHASI KAPTOYKA — KapTOUKa, 0O0ecreunBaomas JOCTYIl K JeHbraM, pa3MelIeHHbIM Ha
cyerax, OTKPHITBIX B pasHbIX Bamorax (tenre, moyuapel CIIIA, EBpo, poccuiickuii pyoib, (GyHTHI
CTEpPIIMHTOB);

peryJisipHble IUIATe:KH M(WJIHM) MepeBOAbI - IUIATEKU, HHUIMUPYEMbIE Ha PETYJIIPHOM OCHOBE, 1O
KOTOPBbIM pPaHHEE OCYILECTBJICH BBOJ JEpXKaTesIeM KapTOYKH PEKBU3UTOB ILIATEXKHOIN KapTOUKH IIPU
NEPBUYHOMN OIjIaTe, MOJIMCKE U COIIALICHUH C YCIOBUSMHU PEryJIIPHOTO CIIMCAHUS;

TeXHHYeCKHil oBepApadT —CyMMa JISHET, U3pacXol0BaHHAas CBEPX OCTaTKa JIEHET KJIMEHTa Ha CUeTe,
HE Tonaaroas o Npu3Haky 0aHKOBCKOTO 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIATENILCTBOM PecryOnuku
KazaxcraH, u pacxoj; KOTOpOil MOXET BOSHUKHYTb B TOM YHCJIE 3a CUET OIUIAThl KYpPCOBON pa3HUILIbI
IIPU MPOBEJICHUH ONEpaliii KOHBEPTALUY;
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INUH-koa— Ilepconanbueiii Maentudukanuonusiii Homep (cexpeTHBI KOJ), W3BECTHBIH TOJBKO
JepKaTeNt0 KapTOUKH, CIyKallui Uil WACHTU(QHUKALUHN AepKaTelsl KapTOUKW MpPU MPOBEACHUH MM
KapTOUYHBIX OTEepaIluii;

IIMH-koHBepT— crienMaibHBIN 3aledaTaHHBI KOHBEPT, BbIJABacMbIN JeprkaTento Kaprouku mpu
MOJYYEHUH KapTOUKH, COAEP KaIMi BKIAABINI, HAa KoTopoM HaredaTan [IMH-kox;

npeanpusaTue ToproBad u ceppuca - (IITC - ¢dumsudyeckoe U0, 3aHUMAFOIICECS
IPEANPUHUMATENIBCKON eSITEeNbHOCTEI0 0e3 00pa30oBaHUs IOPUIANYECKOTO JINIA, MIH IOPHUINIECKOE
JULO, TPHUHAMAIOIIEe KAapTOYKW Uil OCYILECTBIICHHMs OE3HAJUYHOrO IUIaTeXa [0 OIulaTe
MOCTaBIISIEMBIX M TOBApOB W/WiH paboT, W/WIH yCIyT;

PEeKBU3MTBI KapTOYKH — uH(poOpMauus, colepxaiascsi Ha KapTOuKe W/WIM XpaHALIascs B Hel,
MO3BOJIAONIAs HACHTU(QHUIMPOBATE ee JAepkaTensi, bBaHk U MIaTexHyr0 CUCTEMY;

caiit banka — odunmaneHeii caiit banka B cetm UHTepHET ¢ agpecoM (IOMEHHBIM UMCHEM)
www.forte.kz;

CHCTeMa AUCTAHIMOHHOIO O0aHKoOBcKoro oocayxupanusi - CABO - mporpaMMHBIH KOMIUIEKC,
COCTOSILIMI U3 CUCTEMBI MHTEPHET X MOOMIBHOTO OaHKHHTA, TOCPEACTBOM KOTOPOro baHk okasbiBaeT
[Tonp30BaTesnto AIEKTPOHHBIE OAHKOBCKUE YCIIYTH;

CTON-JIMCT — CIIMCOK PEKBU3UTOB KapPTOUEK, 3aIPEILIEHHBIX K UCIIOIb30BAHHUIO U MTOAJIEKAIUX U3 THIO
OpU WX TPEenbsIBICHHH K OOCIYXHBAaHUIO, (OPMUPYEMBIH IIATEKHOM CHCTEMON Ha OCHOBaHHU
MUCHMEHHBIX 00paIIeHU YMUTEHTOB;

Tapudsl BaHka — pa3Mmepbl BO3HArpaKACHUs, yIJIauyMBaeMOro KiIMeHTOM baHky 3a yciyry,
OKa3bIBacMble baHKOM, pa3MelleHHbIe Ha caiiTe baHKe;

cashback — yciyra banka, cornacHo KoTopoii baHk oCylIECTBIISIET KIMEHTY BO3BPAT YaCTH CYMMBI OT
OC3HAIMYHOTO IUIaTeXa IO KapTOdKe B IpelesiaX pa3Mepa M Ha YCJIOBHSAX, YCTAHOBJIEHHBIX BO
BHYTPEHHUX JOKYMEHTaxX baHKa, 3a HCKJIIOUeHHEM omepanuii cornacHo lpunoxenus 2;

CVV2-kom wmnmm CVC2-xkopg («CVV2» — a0b0peBuaTypa aHTJHMICKOTO CIOBOCOYETAHMUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuIeHTH(PUKAITMOHHBIA
TpeX3HAYHBIA KOJ, yKa3aHHBIH HAa OOOpPOTHON CTOpPOHE KapTOYKH U TPEeNHA3HAYCHHBIN IS
uACHTH(PHUKALUY JepiKaTelsl KapTOUYKH NPH OCYIIECTBICHUM KapTOYHBIX omepanuii B cetn MHTepHeT
(CVV2-kox — no Kaproukam VISA, CVC2-kox — o Kaproukam MasterCard);

IVR (anra. InteractiveVVoiceResponse) — cucrema MpeABapUTEIbHO 3alHMCAHHBIX — T'OJIOCOBBIX
cooOuieHui, BRIMOMHSIOMAs (QYHKINIO MapIIpyTH3allid 3BOHKOB BHYTpHW baHKa ¢ MCMOJb30BaHHEM
WHQOpMAaIUK, BBOJUMOH KIIMEHTOM Ha KJIaBHaType TeledoHa ¢ TOMOIIbIO TOHAIEHOTO Habopa;
Push-yBenomiienne — coobiienne B MOOMIbHOM HHTEpHET OGaHKuHTe baHka ¢ OyKBEHHO-IU(PPOBBIM
TEKCTOM O IPOBEACHUHU KapTOUHOW OIlepalyy Wi HHHOPMAIMOHHO-PEKIIAMHOTO XapaKTepa;
SMS-coo01eHHe — TEKCTOBOE COOOINEHHE YCTaHOBJICHHOTO (hopMmara, IepeiaBaeMoe OCPeCTBOM
MOOMJIBHOH  CBsI3M  baHKOM  KIMEHTy/mepkaTelro  JOMOJIHUTEIbHOM  KAapTOUYKH WM
KIIMEHTOM/eprkaTesieM JOIOJIHUTEeTbHON KapTouk baHKy depe3 onepaTopa MOOMIBHON CBSI3H;
napoab 3D Secure/SecureCode— CekpeTHBIN Maposib, CIYKANMKA IS UACHTU(UKALUN JIepyKaTEIs
KapTOYKHU NP MPOBENEHUN UM KapTOUHBIX ONEpaluil B CETH MHTEPHET, KOTOPBI HCIONB3yeTCs KaK
NOBBILICHHBIM ypOBEHb 0€30MacHOCTH Al KapTouek. Texuomoruss 3-D  Secure mo3Bosier
WACHTH(QHUIIMPOBATh BIAJENbla KapTOYKH TPH TPOBEJCHUH WHTEPHET-TUIATEeKEeW C TOMOIIBIO
JIOTIOTHUTENBHOTO MapOJIsi, KOTOPBIH N3BECTEH TOJIBKO AE€PIKATENIO KAPTOUKH;
VerifiedbyVisa/MasterCardSecureCode - TexHOmOrus ayTeHTH(PHKAIMHA, O00CCICUMBAIOIIAT
3aLIUIIEHHOCTh KapTOYHBIX ONEPaLii, IPOBOANMBIX AEPIKATEISIMA KaPTOUEK B CETH HHTEPHET.

IIpusoxenue 2. k /loropopy o Bblgaue U 00C Ty KUBAHUH
IVIATEKHBIX KAPTOYeK (¢ (pU3HIeCKUM JINLOM)

Ycaosus npexocrasienus yeayru Cashback/6onycos

[Tpu npoBeeHNH OE3HATMYHBIX OTIEPALHIA 110 OILIaTe 32 TOBAPHI/yCIyTrH KAPTOYKOH, OCYIIECTBICHUS

AKTHBHOCTH, B TOM uucie mocpeactBoM Murepuer, bankom BosBpamiaercs Cashback w/unm
npeIocTaBIIseTesl OOHYC Ha CUET KineHTa baHka, 32 HCKITFOUYSHHEM CIICYIOIINX OepaIlnii:

- oriaTsl yeiyr banka;

- [10 OTIEPALMAM B Ka3WHO U TOTAIHM3aTOPAX;

- 110 OTIEpPAIIHsM, CBSI3aHHBIM C ITOKYITKOH JIOTEPEHHBIX OUJICTOB M OOIUTAITHIA;

- [10 OTIEPAIUAM, 110 KOTOPHIM BIIOCJICIACTBHH OBLII COBEPIIICH BO3BpAT JICHET;

- IO BCEM OIepalusaM, CBI3aHHBIM C IEPEUUCICHUEM JICHET C KapTOUKH Ha CUeTa, OTKPHIThIC B banke

WU IPYyTHX OaHKaX;


http://www.forte.kz/
https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

- TI0 OmepalysM, CBA3aHHBIM C MOMOJHEHHUEM DIIEKTPOHHBIX KOIIEIBKOB, OIJIATON YCIIYT omeparopa
CBSI3H,

- OE3HAJMYHOM OIUIAThI B MOJIb3Yy MOCTABIIMKOB TOBApPOB/YCIyr mocpeacTBoM OGankomaros, CIABO,
WHTEPHET- pecypca orneparopa CBs3H,

- 10 OmepanysiM, CBS3aHHBIM C OIUIATOH 3a KOMMYHAJIBHBIE YCIYyTH (JEKTPHUUYECTBO, ra3, BOAa),
rOCyJapCTBEHHBIE YCIYTH, TOCYAapCTBEHHbIE IOYTOBBIE YCIIyTH, HAJIOTOBBIE TUIATEXKH, CyA€OHbIE PACXOBI,
BKJIFOYas aJIAMEHTHI, IITpadbl, 3a OIUIATY 3aJ0ra U IUIATEKHBIX 00s3aTEIbCTB, IACCAKUPCKUE IEPEBO3KH,
aBTOOYCHBIC MapLIPYTHI, cOOP 3a MIIaTHBIE JOPOTH.

Cashback mo MymbTHBATIOTHOW KapTOYKE HAYMCIAETCS HA COOTBETCTBYIOIIMK CUET B BaIIOTE
MPOBEICHHON KAapTOYHOHM omepauuu. B ciiydae ecnu OpuUTrMHajbHas BajllOTa KAPTOUYHOM OIlepaluu He
teHre/nomnapsl CHIA/EBpo/pyonu/dynts! ctepnunros, Cashback nauncnsercs B nonnapax CLLIA.

B ciyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIIOCJIEACTBUU OB COBEPILIEH
BO3BparT JCHET, paHee 3auncienHas barnkom cymma Cashback w/mmm 60HYyCOB M3BIMaeTCs ¢ TEKYIIETO WA
WHOTO OAHKOBCKOTO CueTa KIHEHTa, OTKPHITOro B baHke, MOOBIMH HE 3alpelieHHBIMU 3aKOHOIATENILCTBOM
Pecny6nuxu Kazaxcran cocobamu.

VYcnosus Bemmiatel bankom Cashback wmnmm G0HycoB MOTryT mpeaycMaTpuBaTh HEOOXOAMMOCTD
npoBeneHNsT Oe3HAIMYHBIX ONEpaluii Ha ONPENeIICHHYI0 CYMMY W/WIM BbIPQKEHHUS KIHEHTOM
BOJICU3bsIBIICHHS (MHBIX (pOpMalIbHOCTEH), OCYIIECTBICHHUS aKTUBHOCTH AJsl BhIatel eMy Cashback mmu
OOHYCOB W/WJIN BBIMTOJTHEHUE MHBIX YCIIOBHI yCTAaHOBIECHHBIX BaHKOM, IpH HACTYIUIEHHUH KOTOPBIX J0JDKHA
OCyHIEeCTBIAThCSI baHkoM BbImIaTa, 10 (6€3) HACTYIUIeHHUs(BBIIOHEHUS) KOTOPHIX Y baHka 00s13aTenbCTB
OCYIICCTBJICHUA TaKOM BHIIIATHI HE BO3HUKAET U TaKasl BhITJIATA HE IMPOU3BOJUTCA bankoMm cOOTBETCTBEHHO.

B ciydae ecnu KIMEHTOM He OBUIO BBIPAKEHO BOJICU3bSIBICHUE (MHBIC ()OPMAILHOCTH) HA BBIILIATY
cymmal cashback u/wiin GOHYCOB ¥/HIJIH BBITIOJIHEHBI YCIOBHUS JIJIsl HCTIOJIb30BaHKs HAKOIUIEHHBIX cashback
u/ua  OOHYCOB, YyCTaHOBJCHHBbIC baHKOM, cyMMa HakoIuleHHbIX cashback w/wmm GonycoB He
BBITIJIAYMBACTCH, ITPU 3aKPBITUHU KIIMCHTOM BCCX INJIATCKHBIX KapT.

bank BmpaBe NPHOCTAaHOBUTH, OTPAHUYMTH, & TAKXKE IPEKPATHUTh B OAHOCTOPOHHEM MOPSIKE
HauncneHne w/wnn Beiiaty Cashback w/mmu GoHycoB 6€3 MpenBapUTENHHOTO YBEJOMIICHHS KIHUEHTa B
CIIEIYIOLINX CITydasx:

- B CJIy4ac HaJIu4ua y banka ocHOBaHHMM CUMTATh UCIIOJIB30BaHNE KIUEHTOM YCIIyru B O€JIIX BEACHUA
MPEANPUHUMATEIBCKOH NesTENbHOCTH;

- B ciyuae HapymeHus KnueHTom 3akoHomarenbcTBa Pecniyonuku Kazaxcran w/wimm 00s3aTeNnbCTB,
MPUHSTHIX KIMEHTOM B paMkax JloroBopa, B TOM 4HCII€, B ClIy4yae HAIMYUS IPOCPOUEHHOM 3a/I0J>KEHHOCTH
o JloroBopy;

- B CJIydae €ciM KJIUEHT COBEpIIaeT MOIEHHUIECKNE IEHCTBUS H/UITH 3JI0yNOTPeOsieT KaKUMHU-TT00
MPUBWIICTHSIMU V/MITH TTOOIIPEHUSIMH, TIPEIOCTABISIEMBIMU KIIMEHTY B paMKax yciioBui BeiTuiaThl Cashback
u/win OOHYCOB, W/WIM NPENOCTaBIsieT MH(OpMALMIO, BBOIAIIYIO B 3a0IyXICHUE, WIN HENpaBUJIbHbIC
CBEZIEHHsI TapTHEPaM.

- B MHBIX CIIy4asiX 10 YCMOTPEHHUIO banka.

IIpunoxenue 3. k JloroBopy o Bblgaue U 00CTy:KMBAHUN
IJIATEKHBIX KapToUek (¢ GUu3n4ecKNuM JIUIOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHUS HENEPCOHAIM3MPOBAHHON KAPTOUKH

OCoOEHHOCTBIO HEMEPCOHATM3UPOBAHHON KAPTOUKH SIBJISIETCA OTCYTCTBHE HA IUTACTHKE (aMUINH U
HUMCHU ACPXKATCIA KapTOUYKH, OJHAKO CBCJACHUA O HEM BHOCATCA BO BHYTPCHHIOIO CUCTEMY BaHKa, qTO0
MTO3BOJISIET TI0 HOMEPY HETePCOHATM3UPOBAHHON KapTOUKH MACHTU(OUIINPOBATH IePKATEN KapTOUKH.

Ha HenepcoHanmm3npoBaHHOW KapTOUKE YKa3bIBA€TCS TOJIBKO CPOK JIEHCTBHS, HOMEDP KapTOUKH,
norotunsl banka u MIIC, kpome 3TOro MOXeT OBITh yKa3aH MAECHTH(UKATOP HenepcoOHATHM3UPOBAHHON
KapTOYKH.

HenepconanuznpoBaHHas kapTodka BbIMyckaeTcss baHkoM 10 mojaum KiMeHToM B baHk 3asBieHus
Ha BBIIYCK KapTOYKH, YTO MO3BOJISIET KIHUEHTY, MOCJIE MPEAOCTaBICHUS BCEX HEOOXOIUMBIX JOKYMEHTOB,
MPEeNyCMOTPEHHBIX BHYTPEHHHMH JIOKYMEHTaMHU baHKa, MONMyduTh MONHOQYHKIMOHAIBHYIO KapTOYKy B
epBoe xe noceuieHue banka.

B ciydae He0OXOAUMOCTH OYEPEAHOTO W/WIIM TOCPOUYHOTO MEPEBBINYCKa, HEIIEPCOHANN3UPOBAHHAS
KapToYKa NepeBhITycKaeTcs corylacHo Tapudam banka, Ha HOBYIO HETIEpCOHATM3UPOBAHHYIO KapTOUKY WIIN
MEePCOHATM3NPOBAHHYIO KAPTOUKY, TO €CTh HA IIOBEPXHOCTH YKa3bIBAIOTCS (haMUIINS U UM,



IIpnnosxkenue 4. k Jlorosopy o Bbiiaue H 00CJIy:;KMBAHUU
IUIATeKHBIX KAPTOYeK (¢ (pu3nIecKuM JINLOM)

Oco0eHHOCTH MYJIbTHBAJIOTHON KAPTOUKH M MPOBEAEHHUS OMepaIuii

Oco00eHHOCTHIO MYIBTHBAIIOTHOW KAPTOUKH SBIISIETCS OTKPBITHE K OJJHON KapTOYKE OTHOBPEMEHHO
HECKOJIBKIX CUETOB B PA3JIMYHBIX BamoTax. llepedeHp BO3MOXKHBIX BATIOT 10 MYJIbTHBATIOTHON KapTOUKE
omnpenensieTcss baHKOM CaMOCTOSITENIBHO, TIPU STOM CU€Ta MOTYT OTKPBIBATHCS B CICAYIOIIUX BaTIOTaX:
tenre, nosuapel CILIA, EBpo, poccuiickue pyonu (nanee - pyoimu), GyHTH cTepiauHroB. OTKPHITHE, BEACHUES
M 3aKpBITHE CYETOB IMPOM3BOANTCS B COOTBETCTBUM C TPEOOBAHHWSIMH 3aKOHOAATENbCcTBa PecryOmmku
Kazaxcran, BHyTpeHHUME TOKyMeHTaMu banka u ycnosusimu JJorosopa.

[Ipu mpoBemeHHMH KapTOYHOW OINEpaluyd MO MYJbTUBATIOTHONM KapTOYKe, CyMMa OIepaiuu
CIIUCBIBACTCS CO CYETOB, NPHUBSI3aHHBIX K MYJBTHBAIIOTHON KapTOYKe, B CIEAYIOIIEM MOpsAake (B
3aBUCUMOCTH OT TIEPEYHS BATIOT H OTKPBITBIX CYETOB 110 MYJIbTHBAIIOTHON KapTOUKeE):

1) ecnmu BamiOTa OMEpaIllMH TEHTe — CIHCAHWE OCYIIECTBISIETCS CO CYeTa B TEHre, MpH
HEJIOCTATOYHOCTH JICHET HA CUETE B TEHI'e HEAOCTAIOIIAs CyMMa JCHET CITUCHIBACTCSA CO CUETa, OTKPBITOTO
B moymapax CIIIA, a mpu HemocTaTOYHOCTH JicHeT Ha cdyete B moymiapax CILIA, HemocTaromas cymma JaeHer
CIIMCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOUHOCTH JieHeT Ha cueTe B EBpo, HemocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PYyOJIsiX, PU HEAOCTATOYHOCTH JICHET Ha CUETE B PyOJIsX,
HEO0CTAIoMIas CyMMa JICHET CIHCHIBA€TCS CO CUETa, OTKPHITOTO B (PyHTaX CTEPIIMHTOB;

2) ecnu BamoTa omepanuu gosapbl CIIA — comcaHpe OCYIIECTBISETCS CO CYeTa B JoJIapax
CHIA, npu HEOCTaTOYHOCTH JIeHeT Ha cuete B gouiapax CIIIA HemocTaromasi cymMa JIeHET CIIUCHIBACTCS
CO cueTa, OTKPHITOTO B TEHTE, a IIPH HEAOCTATOYHOCTH JCHET Ha CUETE B TEHTe, HEJJOCTAIOMIasi CyMMa JIEHEeT
CIIUCBIBAETCS CO CUETa, OTKPHITOro B EBpo, IpH HEOCTATOYHOCTH JieHeT Ha cueTe B EBpo, HemocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PyOJIsiX, PU HEAOCTATOYHOCTH JICHET Ha CUETE B PyOJIsX,
HEJ0CTAOIIast CyMMa JICHET CIHMCBIBACTCS CO CUETa, OTKPBHITOTO B (PyHTaX CTEPJIMHIOB;

3) ecnu Bamrora omepaiuu EBpo — CHHMcaHHe OCYHIECTBISIETCS cO cdeta B EBpo, mpu
HEJIOCTaTOYHOCTH JICHET Ha cueTe B EBpo HepocTaromas cymma JeHeT CIIUCHIBA€TCS CO CUETa, OTKPBITOTO
B TEHTE, a MPH HEJIOCTATOYHOCTH JICHET Ha CUeTe B TEHTE, HEIOCTAIOasi CyMMa JICHET CIHCHIBACTCS CO
cyeta, oTkpeitoro B pgojuiapax CIIA, npu HenmoctatouHocTH neHer Ha cuere B noiapax CHIA,
HEJ0CTAIoMIast CyMMa JICHET CIIUCBIBAETCS CO CYETa, OTKPBITOIO B PYOIISIX, IPH HEAOCTATOYHOCTH JISHET Ha
cuere B pyOJIsiX, HEIOCTAOIIAS CYMMa JICHET CIIMCHIBACTCS CO CUETa, OTKPBITOrO B ()yHTAX CTEPJIUHIOB,;

4) ecnu BadoTa ONepanud pPyOJdu — CIHCAHHE OCYIIECTBISIETCS CO c4yeTra B PyOJsx, MpH
HEJIOCTATOYHOCTH JIGHET Ha cueTe B pyONsAX HeqocTamlnas cymMMa JIEHET CIHCHIBAETCS CO CUerTa,
OTKPBITOTO B TEHIre, a IPHU HEIOCTATOYHOCTH JIEHEr Ha CYEeTe B TEHTE, HEJOCTAIoNIas CymMMa JeHEeT
CITUCHIBAETCS CO cYeTa, OTKphITOro B moymapax CIIA, mpy HETOCTAaTOYHOCTH JCHET Ha CUETe B JIOJUIapax
CIIIA, HenocTaromnas cyMMa JieHeT CIIICBhIBAE€TCS CO CUeTa, OTKPHITOro B EBpo, ITpH HEIOCTaTOYHOCTH ACHET
Ha cuete B EBpo, HeocTaromas cyMMa JieHeT CIIMChIBAETCS CO CUeTa, OTKPBITOTO B (PyHTaX CTEPJIMHIOB;

5) ecnu BamoTa onepanuy (GYHTH CTEPIMHIOB — CIMCAHHE OCYMIECTBIAETCS CO cUeTa B (yHTax
CTEepJIVHTOB, TIPY HEIOCTATOYHOCTH JIEHET Ha cyeTe B (PyHTaX CTEpIMHTOB HEJOCTAIoNmas cymMMa JeHer
CITUCBIBAETCS CO CUETa, OTKPHITOTO B TEHTE, a IIPH HEJIOCTATOYHOCTH JICHET Ha CUeTe B TEHTE, HeJIOCTAIoIIas
CyMMa JIeHEeT CITUChIBAETCsI CO cueTa, OTKPHITOro B gojutapax CIIA, mpu HETOCTaTOYHOCTH JCHET Ha CUETe
B nmomtapax CIHIA, Hemocraromas cyMMa JEHET CHHCBIBAETCS CO CYeTa, OTKphIToro B EBpo, mpu
HEJIOCTAaTOYHOCTHU JIEHET Ha cueTe B EBpo, HepocTaromas cyMMa I€HEeT CIIUCHIBAETCA CO CYETa, OTKPBITOTO
B pyOIIsIX;

6) ecinu BamtoTa onepaimu He TeHre/nosutapbl CLIA/EBpo/py0iiu /hyHTBI CTEPIMHTOB — CLICAHHE
ocyuecTBisieTcs co cuera B nouiapax CIIA, npu HemocTaTOUHOCTH JeHer Ha cueTe B posuapax CIIIA
HEJIOCTAIOIIAsi CyMMa JICHET CIUCBHIBAETCS CO CUETa, OTKPBITOTO B TEHre, a MPU HEAOCTATOYHOCTH JICHET Ha
cyeTe B TEHTE, HEAOCTAalolas CyMMa JeHEer CIHCBIBAETCA CO CcYeTa, OTKpeIToro B EBpo, mpu
HEJIOCTAaTOYHOCTHU JIEHET Ha cueTe B EBpo, HepocTaromas cyMMa I€HeT CIIUCHIBAETCA CO CYETa, OTKPBITOTO
B pyOJISX, IPU HEIOCTATOYHOCTH JICHET Ha CYeTe B PYOJIAX, HEJAOCTAIOIIAs CyMMa JeHEeT CIUCHIBACTCS CO
c4eTa, OTKPHITOrO B (hyHTaX CTEPIMHIOB.

IIpu HEZOCTATOYHOCTH CYMMBI JICHET Ha CYeTax KapTOuyHas Omepalus OTKIOHseTCs. B cirydae, eciau
mpu 00paboTke (UHAHCOBOTO JOKYMEHTa 0€3 aBTOpH3AllMM CyMMBI JICHET Ha CUeTaX MYJbTUBAIIOTHON
KapTOYKH HETOCTATOYHO JJISl HCTIOJTHEHUST (PMTHAHCOBOTO JTIOKYMEHTa, HEJOCTAIOIIasi CyMMa CITUCBIBAETCS 3a
cueT 00pa3oBaHUs TEXHHYECKOTO OBeppadTa B BaroTe GUHAHCOBOTO JTIOKyMeHTa (TeHre, nojuiapbl CIIIA,
EBpo, pyOiu, pyHTBI CTEPIUHIOB).

B cniyyae o6pa3oBaHus TEXHHUECKOTO OBepApadTa o MyJIbTUBATIOTHON KapTOUKeE, 33/I0J’KCHHOCTh
[0 HEMY CIHCHIBAaeTCA B OE€3aKIETITHOM MOPSIKE €XKEJHEBHO CO BCEX CUeTOB B baHKe, [0 TorameHus
TeXHUUYECKOro opepiapadTa. [lorameHne NOMYyNMIEHHOTO TEXHHYECKOTO OBepiapadTa OCyIIeCTBISETCS B



CIEeNyIONIeH OYepeAHOCTH: CHAYaa JOMYIICHHBIA TEXHUYCCKH OBepApadT CIHCHIBACTCS CO CYETa, TS
o0pa3oBaJicsi TEXHUYECKU oBepApadT, MPU HEIOCTATOYHOCTH JICHET HA CUETE, CIMCAHUE OCYIIECTBISAETCS
CO CcYeTa B TEHTe, [IPU HEJJOCTATOYHOCTH JIEHET Ha CUETEe B TEHIe HEIOCTAIONAasi CyMMa JCHET CIIHCHIBACTCA
co cuera, oTKpsiToro B nomnapax CIHIA, a mpu HeZOCTaTOYHOCTH AeHer Ha cuere B pomnapax CIHIA,
HEJI0CTAIOIIasi CyMMa JIHeT CIUCBIBAETCS CO CUeTa, OTKPhITOro B EBpo, MpH HETOCTAaTOYHOCTH JCHET Ha
cuere B EBpo, Hemocraromas cymMma JEHETr CIHCBIBA€TCS CO CUeTa, OTKPBITOTO B pyOsaxX, mpH
HEZ0CTAaTOYHOCTH JCHET Ha cueTe B pyOJIsaX, HeJOCTaIOIasi CyMMa JICHET CIICHIBAETCSI CO CUETa, OTKPBITOTO
B (pyHTaX cTepyMHTOB. [Ipy 3TOM OTBETCTBEHHOCTH 33 YOBITKH, BO3HUKIIHUE B CBS3H C KyPCOBOW pa3HUIICH
MIPH TIOTAIIeHUH AOMYIIEHHOTO TEXHUYECKOTo oBepApadTa, KIMEHT HeceT caMocTosTenbHo. [lononnenne
MYJIbTUBATIOTHON KAapTOYKHW HAJIMYHBIMHA JI€HPIAaMH B CETH baHKa BO3MOXHO TOJIBKO B CIEIYFOIINX
Bamtotax: TeHre, gosuapel CIHA, EBpo, pyOnu. IlononHeHue MyJNbTUBaIIOTHONH KapTOYKH B (hyHTax
CTEPJIMHTOB B ceTU baHka BO3MOXKHO TOJILKO OS3HAITMYHBIM CIIOCOOOM ITYyTEM OCYIIECTBICHHS KOHBEPTAIHH
B CJIBO c moboro cdeta, oTKpsITOTO B TeHTe, Aoutapax CIIA, EBpo nmu pyoisx.

B cmyuae otkaza kiaMeHTa OT TOBapa, padOT WM YCIyr, NPUOOPETCHHBIX IOCPEIACTBOM
MYJIbTUBATFOTHOH KapTOUYKH, TJE KapTOYHAas oOlepalus COBepIiajiach B  BalOTax: J0JUIaphbl
CILIA/EBpo/py0mu /hyHTBI CTEpIHHTH | ApP., BO3BPAT JIEHET OCYIIECTBIISIETCS HA CUET OTKPHITHIN B TEHTE,
BHE 3aBHCHMOCTH OT BaJIOTHI IPOBEACHUS KAPTOYHOM ONEepaIiny.

CHATHE C MYJHTHUBAIOTHOW KapTOYKH HAIMYHBIMU JCHBraMHU B ceTH baHka BO3MOXHO TOJBKO B
cienyromux BamroTax: TeHre, moyapel CHIA, EBpo, py6mu. OcymiecTBIeHHE PaCcXOIHBIX ONEpalvidi B
(hyHTaX CTEPIIMHTOB B CETH baHka BO3MOYKHO TOJBKO O€3HATMIHBIM CIIOCOOOM.

[puioxenue 5. k /loropopy o Bbiiaue u 00CTyKUBAHUH
IUIATEKHBIX KApPTO4YeK (¢ (pM3nYecKUM JINLOM)

Oco00eHHOCTH BBINMYCKA KAPTOYKHM (1e0eTHOIH)
nocpeacTtsoM C/IBO/MHBIX cHCTeM yIaJeHHOI0 10CTyNa

1. Bhimyck KapTO4kH B OTKPBITHE 0AHKOBCKOTO CUETa C UCIOJIb30BAaHUEM IUIATE)KHONW KapTOUYKH HPH
WX CaMOCTOSTENIbHOM MHHUIMHpoBaHuK kiueHToM B CJABO ocymecTBiserca B ciiydae MPOXOXACHUS
OUHAMHYECKOW HIEHTHU(QHUKAIMK M ayTeHTH()UKAUMM KIMEHTAa B YCTAHOBIEHHOM baHKOM W
3akoHoZAarTenbecTBOM Pecrybnnku Kazaxcran nopsike.

JHoroBop 0aHKOBCKOro o0ciykuBaHHs (POPMHUPYETCsI B AIEKTPOHHOM BHJIE M MOJATBEPIKIAETCS KIMEHTOM
OpY MOMOLIM BBOJA KOJAa IOATBEPKACHUS, IOJYYEHHOTO ITOCPEICTBOM SMS-COOOLICHUS Ha HOMEp
MOOMIIBHOTO TeJepoHa KIMeHTa, yka3aHHoro npu peructpauuu B C/1b0O.

2. KineHT MOXeT HHUIIMAPOBATh BBITYCK KapTo4ku camocToaTesibHo B C/IBO nmyTem HarpapieHHs OHJIAiH
3asfBKM Ha OTKPHITHE OAHKOBCKOTO CYETa W BBIIMYCK KapTOUYKH, IOCPEACTBOM HMHBIX IPELYCMOTPEHHBIX
3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran cnoco0oB ayTeHTH(UKAIMKA M WICHTU(QHUKANWN KIWEHTa U
COBEPILIEHUS CICIIKH.

3. OTkpbITHE cyeTa W BBITyCcK KapTouku mocpenctBom CJ/IBO/ WHBIX cHUCTEM ymajJeHHOTO OCTyma
OCYIIECTBIISIETCS B YCTAHOBICHHOM baHKOM mopsinke, ¢ yaeToM TpeOoBaHU 3aKOHOIaTeNhCTBa PecryOmmku
Kazaxcran.

4. KiveHT npu 3anojHeHUH U HanpaBieHud 3aseieHus nocpeactBoM CABO/MHBIX cHCTEM yIAaICHHOTO
JOCTYTIa, IPUCOEIUHAETCA B LIEJIOM U MTOJIHOCTHIO K JIoroBopy, a Tak:ke HHBIM IOKyMEHTaM, PETyIUPYIOIIUM
B3aMIMOOTHOIIICHUS CTOPOH H TMIOPSIIOK OKa3aHUsI OaHKOBCKUX YCIYT, pa3MEIEHHBIM Ha O(UIMATLHOM CaiTe
banka no angpecy forte.kz.

5. bank BopaBe ocyuiecTBIATh UaeHTH(UKanuo KireHra ¢ UCToib30BaHiEM CPEICTB OMOMETPUYECKOM
WJCHTHU(QHKALINY, ¢ y4eToM TpeboBaHul 3akoHoaTenbeTBa Pecnyonuku Kazaxcran.

6. YkazaHus/mokyMeHTH, Hampasisemble KiueHToM baHKy B JIIEKTpOHHOM BHJIE MOCPEICTBOM
CABO/vMHBIX cHCTEM YIANEHHOTO JOCTYIa, IMOCJIE IOJIOKUTEIbHBIX PE3yIbTaTOB ayTeHTHOUKAIUN |
nneaTudukanny Knnenra, canTaioTcst OTIpaBiIeHHBIMH OT MMeHHU KineHTa 1 Mpu3HAI0TCs paBHO3HAYHBIMHU
JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, ITOIIMTMCaHHBIM COOCTBEHHOPYYHOM moanuchio Kinenra.

7. Dnexrponnbie 6ankoBckue yciayru B C/ABO npencrasistores KimnenTy Ha OCHOBaHHUH 3aKIIFOUYaEMOTO C
HuM B CJIBO B 37€KTPOHHOM MOPSIIKE JOTOBOPA O MPEIOCTABICHUH AICKTPOHHBIX OAHKOBCKHUX YCIIYT.
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8. Ilpu mpemoctaBieHun baHkoM s3mekTpoHHOM OaHKOBCKO# ycimyru mocpenctBom CHABO/uHBIX cucTem
ynaimeHHoro jgoctyma y baHka ocraercs TOATBEpKACHHWE 00 OTIpaBKe W/WIM  TOJYYCHUH
COOOIIECHNUI/ TOKyMEHTOB, HA OCHOBAaHUH KOTOPBIX KIIMEHTY mpenocTaBiieHa yciryra 10 OTKPBITHIO cYeTa
BBIMMYCKY KapToukd. [lonTBepKIeHHEM IOMYYEHUS OJIEKTPOHHOTO JOKYMEHTa OyJdeT CUHTaThCS
npenoctasnenrne Knuenry baHkom aekTpoHHOM OaHKOBCKOW YCITyTH.

9. SHCKTpOHHI)Ie JOKYMCHTBI XPpaHATCA B TOM (pOpMaTC, B KOTOPOM OHHU ObLIH C(I)OpMI/IpOBaHI)I, OTIIPaBJICHbBI
HJIN TTOJTYYCHBI C CO6HIOI[€HI/IGM X OEJIOCTHOCTH M HCU3MCHHOCTHU U HE Tpe6y10T pacrneyaTk Ui UHOI'O
0TO6pa)X(CHI/I$I CoACpKaHUA JIEKTPOHHOI'O JOKYMEHTA Ha 6YMa)KHOM HOCHUTEJIC C LCJIIBIO XpaHCHUSA.

10.bank u3Bemaetr KiniueHToB 0 MpoBOAMMBIX TexHHYecKHX padoTax B CABO/MHBIX cucTeMax yAajJeHHOTO
JOCTYTIa, KOTOPBIE MOTYT IIPEpBaTh JOCTYI U MPEMSTCTBOBATH IIPEOCTABICHHIO SJIEKTPOHHBIX OAHKOBCKHX
yCIIyT, TMyTeM pa3MemieHns HWH)OPMalMOHHOTO cooOmmieHnss Ha caifre forte.kz, ¢ ykasaHmeM CpOKOB
OKOHYaHUsI TPOBOJUMBIX padoT.

11.MaxkcumanbHbIe CPOKH OKa3aHUS JIEKTPOHHBIX O0aHKOBCKHX yciyT mocpeactBoM CJIBO/mHBIX cuctem
YAAJICHHOT'O JIOCTYIIa 3aBUCST OT MPOX0XkKAcHUs KimeHToM Bcex mpoueayp, HEOOX0AUMBIX JUIS Ha lJIeKaIIen
uneHruduxannu Knuenra.

12.TIpn Hanmuumu cnopHoit cutyauuu, Kiment smnpaBe mo3BonuTs B Konraktabii llentp banka mo
ten. 8 8000 800 819 (6ecruiaTHbINM 3BOHOK ¢ TOpoAckuX TenedonoB o Kazaxcrany) nmubo 7575 (becrnmarHsiii
3BOHOK C MOOWIBHBIX TenedoHoB mo Kazaxcrany) (ycTHOe oOpallleHHne) ¢ yKa3aHHEM ajpeca, HoMepa
teneoHa, coJiepKaHus MIpeTeH3UN u WHOU WHQOPMAITIH, b1y (o00) HaIpaBUTh
MPETeH3MI0/YBeJOMIICHHE/00pallleHue B MMCBbMEHHOU (opMe Mo ajpecy, ykazaHHomy B [loroope. bank
paccmarpuBaer oOpamenue Kimenta B TedeHne 15 KaneHAapHBIX IHEH C JaThl PETHCTPAlNd TaKOTO
oOparteHus.

[puioxenue 6. k /loropopy o Bbigaue u 00CTyKUBAHUH
IUIATEKHBIX KAPTO4YeK (¢ (pM3nYecKUM JINLOM)

Oco0eHHOCTH BBINMYCKA U 00CTY:KMBAHNSA BUPTYAJIbHOH KapTOYKHU

Brimyck BupTyanbsHO# KapTouku ocymecTtsisercs Ilonb3oBaresto, umeronieMy 0aHKOBCKHi cueT B banke, B
aNeKTpoHHOM BHJIe TocpeacTBOM CBO/ HHBIX CHCTEM yIAIEHHOTO J0CTyna 0e3 PU3NUecKOro HOCUTEINS
MyTeM IMPeIOCTaBICHUS baHKOM JepKaTelo IUIaTeKHONW KapTOukd HH(pOpManuu o €€ pPeKBU3MTAX.
PexBu3uTHl BUPTyanbHOH KapTOukd oToOpaxatorcss Ha dkpaHe B CJIBO. BupryanpHas kapTodka
BBIIYCKAETCSl B AKTUBHOM COCTOSIHUM Y COOTBETCTBEHHO aKTHUBALIUH HE MIOJUIEHKUT.

B pexBu3nTax BUPTyaabHON KAPTOUKU OTPAKAIOTCS CICIYIONINE TaHHbBIC:
1)  HOMep BUPTYaJbHOM KapTOUKH;
2)  cpok aeicTBus BUpTyanbHOM kaprouku, CVV2/CVC2 ko (pu MpOCMOTPE KIUEHTOM).

Cpoxk aelcTBHS BUPTYaIbHOM KapTOUKU 5 (TATH) JIET C MOMEHTA BBIITYCKa.
BupryanbHast kapTouka BBIIYCKAeTCsS KaK OCHOBHAsl KapTOYKa C OTKPBITHEM OTAEIHHOr0 OaHKOBCKOTO
cuera.

BLIHYCK HOHOHHHTCHBHOﬁ KapTOYKHU K BI/IpTyaJILHOﬁ KapTOYKC HE OCYHICCTBIIACTCA.

Oneparuu mocpeCTBOM BUPTYaIbHOW KAPTOUKH OCYIIECTBISIFOTCA:
e B MOOMIBHOM IpuioxeHnu banka;
® Ha UHTEpHET-cailTax.

OcymiecTBiieHHe ONepanuid, HE MPETYCMOTPEHHBIX HACTOSIIMM ITYHKTOM, B TOM YHCJE TpPeOyrOIIHe
JaJbHEHIIero (U3UYECKOro MPEIbABICHUS KApTOYKH, a TaKKe IOJyYeHHE HaJIWYHbIX JICHEr B
OankoMaTax/kaccax baHka, He JOIyCKarOTCS.

ITononHeHue BUPTYaTbHOW KapTOYKH BO3MOYKHO:
1) IMyrem ocyIiecTBICHUs NEPEeBOIa C KAPTOUKU HA KAPTOUKY;
2) UYepes Cash-in ycrpoiictBa banka.



Jos

coBepieHus onepanuu [lonp3oBaTento He00X0AUMO:

1) mepeBecTH AEHBIH HA BUPTYAIbHYIO KapPTOUKY;

2) Ha BBIOpDAHHOM caiTe TPH COBEPIICHUU TOKYIKH YKa3aTh HOMEP BHPTYaJIbHOW KapTOYKH,
CVV2/CVC2 kox 1 CpoK IeHCTBUS BUPTYaIbHON KaPTOUKH;

3) ykaszaTh CyMMy MOKYIIKH, KOTOpas OyAeT CHHcaHa ¢ BUPTYaJIbHOH KapTOYKH W TOKyIKa OyaeT
CUMTAThCS OIJIAYCHHOW, mocie BBoaa 3DSecure (B citydae MOANEPKKH TEXHOJIOTHH Ha caiite 3D
secure).

bank BbImyckaer u 00CIy)XKMBaeT BUPTYAJbHYIO KapTOUYKy M OTKpPbIBA€T OAHKOBCKHH CUET B HOPSIKE,
IIPESYCMOTPEHHOM 3aKoHOIaTenbcTBOM PecnyOnuku Kazaxcran, moroBopamu, 3aKiIFOYEHHBIMH MEXIY
Bankom m ywyacTHMKaMM IUIaTeXHBIX cucteM, CornameHueM, J[oroBopoM o Bbaade M OOCITYXKHUBaHUU
TUTATEKHBIX KapTOUeK (C (PU3NIECKUM JTULIOM).

bank He HeceT OTBETCTBEHHOCTbH 3a pasHoriiacusa MExXay KnauenTom u JIHHOM/OpFaHHSaHI/IefI, peaIn3yromum
TOBapI)I/yCHyFI/I IIpru KUCIOJIb30BaHUU BHpTyaJ’IbHOﬁ KapTO4YKU IJid OIIAThI TOBapOB/yCJ'Iyr, o BOIIpoCaM
Ka4deCTBa, KOJINYECTBA U CPOKOB IIPEAOCTABIICHUA TOBapOB/ycnyr.

L.

Ipunosxenue 7. k loroBopy o Bbiiaye 1 00CTy:KMBAHUU
IUIATEKHBIX KapTo4ek (¢ (pu3nvecKum
JIALIOM)

Oco0eHHOCTH BBINYCKA U 00CTY:KHBAHUS
«ForteCard nust mocoouii ¥ CONMAIBHBIX BBIILIAT

ITnatexnas kaprouka «ForteCard mast mocoOuii ¥ CONMATIBHBIX BBIIIIATY MpEIHA3HAYEHA IS
(hM3UYECKUX JIWII, TOMYYAIOIIUX TIOCOOUS M COIMANIbHBIC BHIIUIATHI U3 TOCYJApPCTBEHHOTO OOKETa H
() TocynapcTBeHHOro (hOHOA CONMANBLHOTO CTpaxoBaHUs depe3 Hekommepueckoe akIMOHEPHOE
obmiectBo «['ocynapctBenHas kopropanus «IIpaButenscTBo s rpaxaan» (gamee — HAO I'K
«IIpaBuUTENBCTBO I TpaXkaaH»), YIMOTHOMOYEHHBIE OpPTaHbl M OPraHMU3alli{, B YCTAHOBICHHOM
3aKOHO/ATeNIbCTBOM PecnyOnuku Kaszaxcran nopsjke.

ITnatexxHast kaprouka «ForteCard muis mocoOmiA U COIMATBHBIX BBIIIIATY BBIMTYCKAETCS KaK OCHOBHAS
KapTOUKa, C OTKPBITHEM CHEINHaTbHOr0 OaHKOBCKOTO cueTra. Ha OgHOTO KIIMEHTa BBIITyCKaeTcs He
0oJiee OTHOM MIATEKHON KaPTOUKH;

OTKpBITHE CIENHMATBHOTO OaHKOBCKOTO CU€Ta W BBIMYCK IUTaTexHOW kaproukm «ForteCard mms
MMOCOOMI M COIMABHBIX BBIILIAT» MOTYT OBITh MPOW3BEIEHBI baHKOM CaMOCTOSTENHHO, B CITydae
MOCTYIUICHUSI JICHET B BUJEC COLMAIBHBIX BBIILIAT HAa TEKylmMi cuer KiueHTa, HE SBISIIOMIETOCs
CIieIuaIbHBIM 0AHKOBCKUM CUETOM.

[TyHKT 3 nEefCTBYeT Ha NIEPUOJT KAPaHTHHA U/UIH UHBIX OTPAaHUYEHUHN B CBS3H C PACIIPOCTPAHCHHUEM B
Pecny6inke Kaszaxcran covid-19 u ocymecTBIsieMbIME B CBSI3U C 9TUM COIUAIBHBIMH BBITLIATAMH.

4. BblIIycK JIONOJHUTENBHBIX ITATSKHBIX KapTouek «ForteCard aist mocoOuii 1 coluaabHbIX BHITLIATY) HE

5.

OCYILECTBIISETCS.
He nomyckaroTest ciieiytoline oneparyu ¢ UCIoIb30BaHUEM IIaTexHOM kaprouku «ForteCard

JUIs1 TOCOOMH ¥ COLIMANIBHBIX BBIMJIATY .

5.1. momydeHue HaJMYHBIX IeHET B ceTH Apyrux bankos (6aHKOMATHI, KacChl);

5.2. mepeBOIHbIC OTEpallMK HA IJIATEeKHbIC KAPTOUKHU JApyrux baHKoB;

5.3. IepeBOAHbIC ONEpaLUK C TIATEXHON KapTouku Ha KOHTaKT uepe3 MOOHIbHOE MTPUIIOKEHHE;

5.4. momonHeHue MIaTeKHO# Kaprouku yepe3 Cash-in ycrpoiictBa banka;

5.5. Ha MIaTeXKHYIO KapTOUKY 3aMpeIiaoTcs JIF0ObIe 3aUiCIeHHs, KpOME:

- JeHer, noctrynamomux B mnonb3dy knmueHTa or HAO TI'K «IIpaBurenscTBO i rpaxaan»,
YIIOJIHOMOUYEHHBIX OPraHOB W OPraHM3alyH, OCYLISCTBISIONINX BBIIIATY MOCOOUH M COLMAJIbHBIX
BBITUIAT HACEJICHHIO, B yCTAHOBIEHHOM 3aKoHOaTebcTBOM PecyOnmku Kazaxcran mopsinke;

- NepeBoAa JIEHET CO CHENHMAIbHOIO TEKYIIETO cUeTa OTKPHITOro B baHke Ha MM KIIMEHTa.

6. HpI/I BBIITYCKE IUIATCKHOM KapTO4YKHU «ForteCard JJISL mocoouii u COMAJIbHBIX BBIIIJIAT» B OTACIICHUHU

banka, KITHEHT MOKET BEIOpATh BBITYCK IJIATEKHON KAPTOUKH B DJIEKTPOHHOM BHUJIE, OO C BBIAAUEH
IJIATEKHOM KAPTOUYKU:

1) B cnyuae BbIOOpa KJIMEHTOM BBIITYCKA IJIATEKHOM KaPTOUKU B 3JIEKTPOHHOM BHJE, KIHEHTY OyneT
BBIITYIIEHA IUIATEXKHAsI KapTodka 0e3 (PU3MUecKoro HOCHTEIs, ¢ MpeloCTaBIeHuEeM HH(OpMauy o
pekBusutax cuera B C/1BO.

B pekBH3HTaX MIATSKHON KAPTOUKH OTPAKAIOTCS CIICAYIOIIUE TaHHBIC:
a) HOMep TUTATe)KHON KapTOUKH;
0) CpOK IEHCTBHS MIATSHKHON KapPTOUKH;



B) CVV2/CVC2 kox (pu mpoCMOTpE KIUESHTOM).

2) B ciydae BpIOOpa KIIMEHTOM BBITYCKa IDIATS)KHON KATOYKH C BBIJAYCH IUIATE)KHOW KapTOUYKH,
KIIMEHTY OyZeT BHINYIICHA IIATS)KHAS KapTOvKa Ha (PU3NIECKOM HOCHUTEIIC.

7. B cnyuae Beimycka miarexxHod kartoukm «ForteCard mis mocobwii W CONMANBHBIX BBHITLIAT
nocpenctBoM CJ/IBO/MHBIX cHCTEM ymaleHHOTO HIOCTYIa, KIWEHTYy OyaeT BBHINMYIICHA IUIaTe:KHAS
KapTouka Ha (PU3NYECKOM HOCHUTETIE.

Ipunoxenue 8. k loroBopy o BeiAaue U 00CTy:KMBAHUU
IUIATEKHBIX KAPTO4YeK (¢ (pM3nIecKUM JINLOM)

YciioBuSI IPUBA3ZKA HOMeEPa MOOMJIBHOTO TejieoHa K HOMEPY IJIaTeKHOH KapTouku Kimenra u
MPe0CTABJIEHHS] YCJIYTH 10 OTIPABJIECHUIO/TIOJTYYEHHIO TeHEKHBIX NMEePeBoI0B M0 HOMEPY
MOOWIBLHOTO Tenedona Kinenra/6enedpuunapa

Hacrosimue ycnoBusi ycTaHaBIMBAIOT MOPSIOK TMPHUBA3KH HOMEpa MOOWJIBHOTO TeliepoHAa K HOMEpY
uaTexHoi kaprouku Knmenra (nanee — [IpuBsska), B HesX OTHPAICHUS/ IOy YSHUS ICHEKHBIX TIEPEBOJIOB
C HCIIONB30BaHUEM HOMepa MoOMIbHOrOo TenedoHa Kimenra/OeHeduimapa B KadyecTBe PEKBHU3UTOB C
nomoripio cepBucoB Alias Directory Service u Request to Pay Service, npeocTaBIeHHOT0 MEXTyHAPOTHOM
miatexxHon cuctemoii (namee — Cepsuc). [logmucanuem JloroBopa KimeHT nmprHUMaeT u coriamaercs ¢
HACTOSIINMH yCIOBHSIMH.

Casi3ka HOMepa IUIATeKHOU KAPTOUYKH ¢ HOMepoM MOOWILHOrO Tesedona Kiuenra

Knuenr cormamaercs, yto IlpuBsizka ocyuiectsisiercss bankoM npu Beimycke KiueHTOM mimate:kHOR
KapTOYKH MyTeM YKazaHWs HOMepa MOOWIBLHOTO TeledoHa B 3asBICHHU, B OTHOIIEHHH ICHCTBYIOIIMX
Kmuenros Ilpussska ocymecTsisercss B paMkax 3amycka CepBuca B baHke 110 paHee IIpefoCTaBIEHHOMY
banky Homepy mobuibHOro Tenedona. KiimeHt Moxer co3nats ToinbKo oqHy IIpuBsI3Ky ¢ UCIIOIB30BaHHEM
OJTHOH TUIATE)KHOW KapTOYKU U OJJHOrO HOMepa MoOMIbHOTO Tenedona. [Ipu coznannu HoBol [IpuBsizku ¢
WCTIOJIb30BaHUEM DITOTO K€ HOMepa MOOMJIBLHOrO TenedoHa, B TOM YHCIIE B JPYyroM OaHKe, MpeAbLayIas
[IpuBs3ka uckmoyaercs.

Kmuent moxer ucnons3oBats Cepuc (IlpuBsizky) s oTnpaBku JIMOO MOJTyYeHHs ASHEXKHOTO MepeBoja
MIPU YCIIOBUH, 4TO OaHK OeHeduIMapa/oTIpaBUTeNs ISHET TakKe ncnoib3yeT CepBuc.

Uckmrouenne Ilpuszku, 3aMeHa HOMepa MOOMIIBHOTO TenedoHa U ocylecTBIeHne noBTopHOH [IpuBszku
U151 ucriosib3oBanusl CepBrca OCYLIECTBIIETCSI HA OCHOBaHUHM 3asBiieHns KimeHTa, HanpaBieHHOTro B bank
MMMCHEMEHHBIM JINOO 3JIEKTPOHHBIM CIIOCOOOM.

B ciygae ucnonp3oBanust KiieHTOM MOOHMIBHOTO HHTEPHET-OaHKHHTA:

- uckimoueHue IIpuBsi3ku BO3MOXKHO B MOOMIIBHOM MHTEpHET-OaHkuHre baHka;

- 3aMeHa HoMepa MOOWIIBHOTO TeledoHa moTpedyeT npoxoxaeHne KimneHToM MOBTOPHON perucTpaluy B
MOOWJILHOM WHTEPHET-OaHKHMHIE, a TaKKe OCYIIECTBICHUS B HEM CaMOCTOSATENbHON [IpUBSI3KM HOBOTO
HOMepa MOOMITLHOTO TenedoHa.

OTBeTCTBEHHOCTH

1. OrBercTBeHHOCTD 32 PyHKIMOHUpOBaHUE CepBrica HECET MEXAyHAPO HAS TIATe)KHAs cucTeMa (anee —
MIIC).

2. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOYKHEBIE HpO6J’[eMBI B UCIIOJIb30BaHUHU CepBI/Ica HJIN OTCYTCTBUEC
Bo3MOkHOCTH 1Tt KitnenTta u/wim 0eneduimapa ucmonb3obats CepBuc.

3. bank 0e3 mpenBapuTensHOro yeenomienus Kimenra BnpaBe mproCcTaHOBUTH McTONb30BaHne CepBuca
JUIsL COBEPILECHHUS JCHEKHBIX IEPEBOAOB B ciiyuae, eciii KnneHt Hapymaet ycnosus Jlorosopa, a Takke
B MHBIX Cllydasx 110 ycMOTpeHuro baHka.

4. bank He HeceT OTBETCTBEHHOCTH 3a OTcyTcTBHE IlpuBsisku/KoppekTHOW IlpuBA3KM Ha CTOpOHE
Oenedpunmapa, KIMEHT caMOCTOSTENBHO A0 OCYIIECTBICHHSA IEPEBOJAA YAOCTOBEPSIETCS B TaKOM
IIpussske.

5. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPBIE MOXET MoHecTH KIMeHT B pe3yibpTraTe OTCYTCTBUS
BO3MOXHOCTH COBEpPLICHUS ICHEXKHOT'0 MEPeBoia ¢ ucrosib3oBanneM CepBuca.

6. baHK He HeceT OTBETCTBEHHOCTH 32 KOMUCCHH, B3UMaeMbIe TPETHHUMH JIMIIAMH, B TOM YHCJIC OTIepaToOpaMu
COTOBOW CBSI3H, 33 YCIYTH, CBA3aHHBIE C UCTIOIH30BAHNEM MOOMIIBHOTO YCTPOMCTBA.

7. bank, a taxoke MIIC no cBoeMy yCMOTPEHHUIO MOTYT YCTaHABINBATh JIUMHUTHI HA COBEPILECHHUE ICHEKHBIX
MepPeBOIOB (Pa30BhIi/CYyTOUHBINA/MECIIHBIN JTUMHT).

8. KumeHT NoKeH CBOCBPEMEHHO YBEJOMHUTH baHK O MpeKpalieHWH HCIOJNb30BaHWS, aHHYJIUPOBAHUH,
W3MEHEHWH HOMepa MOOWIBHOro TeneoHa, B LEISIX NPUOCTAHOBICHUS bBaHKOM HCIIONB30BaHUS



CepBHca, HUCKIIFOUYCHU S HpI/IBFBKI/I, B MPOTHBHOM CJiy4dac baHK He HeceT OTBETCTBEHHOCTH 332 BO3MOKHBIH
ymep6 KnuenTa nub0 MHEBIC HEraTUBHBIC IIOCJICACTBUA.

Be3onacnocts CepBuca

Bezonacnocts nadopmanmu, HanpasienHod MIIC n/unu XxpaHuMoii €10, UM IPyTUMH TPETbUMH JIMLIAM, B
CBSI3U ¢ ucnosib3oBaHueM CepBuca, HAXOAUTCS BHE KOHTpoJs banka.

bank He Hecer orBercTBeHHOCTH Ipu HapymeHnu MIIC npaBui 6e30macHOCTH, BIUSIOIINMX Ha JHO0YIO
coOpaHHYI0, COXPaHEHHYIO WIIHM OTHPABJICHHYIO B CBSI3H € HCIoNb30BaHneM CepBrca HH)OpMAIHIO.

Coop, ncnonb3oBaHue M Nepeaada MHGpopManuu

KimeHt cormamaercst ¢ Tem, uTo baHk BmpaBe coOMpaTh, XpaHHUTh, WCIIONB30BaTh U TepemaBatb MIIC
uHpopmanuio o Kiimenre, B ToM unciie nepcoHaibHble JanHble KinenTa, HeoOXxoanmyo Asis:

- 3anrycka Cepsuca B banke;

- oTHpaneHus/monyaeHus: KimmeHToM neHeXHBIX epeBOIOB C UCIoNb3oBaHueM CepBuca;

- mpenocTasiieHus nHpopmarmu 06 oneparmsax KineHra, COBepIIeHHBIX ¢ HCoNb30BaHneM CepBuca;

- okazanus coneiicteust MIIC B ynyumenun kadectsa CepBuca.

[puaoxenue 9. k loroBopy o Bbiade H 00CTyKHBAHUH
IVIATEKHBIX KapToYeK (¢ GUu3nYecKUM JIUIOM)

Oco0eHHOCTH BBINYCKA U 00C/TY:KHBAHUSA IJIATE:KHOI KapTouKHu «/leTckast kapta Fortey

1. TlnatexHas kaprouka «Jerckas kapra FoOrte» mnpeaHasHadeHa Ui HECOBEPIIEHHOIETHHX
¢uznueckux au oT 6 10 18 J1eT A7 COBEPIICHUS COOTBETCTBYIOIINX MX BO3PACTY MEJIKUX OBITOBBIX
CIEIIOK.

2. Ilnarexxnas kaprouka «/lerckas kapra Forte» Beimyckaercsi Kk 0aHKOBCKOMY CUYETY, OTKPBITOMY Ha
HAMsl 3aKOHHOI'O IIPEICTABUTENS HECOBEPLIEHHOJETHETO JIMLA, OTKPBIBAEMOMY B MOMEHT I10J1a4u
3aKOHHBIM NPEACTABUTENEM 3asIBKH Ha BBITYCK IIATEKHOM KAPTOUKH HECOBEPIICHHOIETHEMY JIUITY.

3. Odopmure miarexHyr KapTrouky «/lerckyto kapry Forte» moxer AeHCTBYIOIIMI KIMEHT —
3aKOHHBIM NPEJICTAaBUTENb HECOBEPILIEHHOJIETHErO JIMLA, UMEIOIIMM ACHCTBYIOIIYIO IUIATEXHYIO
KapTOuKy, BbIyIIeHHYI0 bankoM mytem nogauu 3assienus yepe3 CABO c cobnroneHneM npouenyp
Oe3onacHocTd WM oOpamieHus B otaenenue banka. Ilpu odopmieHun miaTe:xHOH KapTOYKH B
oTAeneHuU baHka npucyTcTBHE HECOBEPILEHHOJIETHETO JIULA HEOOS3aTENbHO.

4. TlonmucaHueM 3asBICHHS KIMEHT — 3aKOHHBIN MPEICTaBUTEIh HECOBEPIIEHHOJIETHETO JIUIa JaeT
cBoe Oe3ycioBHOEe M O€30T3bIBHOE cOIVIacMe€ Ha NoiydeHHe baHkoM uHpOpPMaLUMM O HEM H
HECOBEPLICHHOJETHEM Jule (KoTopoMy OyzAeT BBINyIIEHa IUIATEXHAs KapTouyka) W3
rocynapcrBeHHord 0a3bl jgaHHbIX (['B/]) «PoncteBennele cBsi3m» wim uHOM [BJl ¢ menbio
YCTaHOBJIEHHSI POJCTBEHHBIX CBS3EH.

5. llocme mnpunstus bankoM 3asgBlIeHHs OT KJIWEHTa — 3aKOHHOTO  MPEICTaBHUTENS
HECOBEPILIIEHHOJIETHETO JIMIIA, HECOBEPIIEHHOJIETHEMY JIMIy Hampasisercs SMS-koq Ha Homep
MOOWJIBHOTO TeleOoHa, YKa3aHHOTO B 3asBJICHUM JJS IMOJATBEP)KICHMS BBIYCKA IJIATEXKHOU
kapTouku «/leTckas kapTa Forte».

6. Brlimyck 1OMONHUTENBHBIX MJIATEKHBIX KapTouek «/leTckoii kapTsl FOrte» ne ocymecrtsisercs.

7. llpm Beimycke miarexHoi kaprouku «/lerckas xkapra Forte» mocpencrsom CHBO, xiameHT —
3aKOHHBIM TPEJICTABUTENh HECOBEPIICHHONETHETO JIMIIA MOXKET BBIOpaTh BBIMYCK IUIATEKHON
KapTOYKH B 3JIEKTPOHHOM BHJIE, JTHOO Ha (PU3NIECKOM HOCHUTETIE:

1) B ciydae BbiOOpa BbITycKa IUIATEKHOW KapTOYKH B 3JEKTPOHHOM BHJE, IUIATEXHAs KapTouKa
BhIITyckaeTcsi bankom 06e3 guznyeckoro Hocurerns.

B pekBuzutax mnarexsout kaprouku B CIBO oTpaxkarorcs cneayromuye JaHHbIe:
a) HOMep TUTaTeKHON KapTOUKH;
0) CpOK ACHCTBUS TUTATEIKHON KaPTOUKU
B) CVV2/CVC2 xon (npu mpocMoTpe).



2) B cmydae BbIOOpa BBIMyCKA IDIATSKHONW KATOYKH HA (PH3MIECKOM HOCHTENE, OymeT BBIMYIICHA
TUTATE)XHAS KapTovKa Ha (PU3NIECKOM HOCHUTEIIE.

8. baHk BeImycKaeT M OOCITy)KMBAaeT IUIATSKHYIO KapTouky «/lerckasi kapta Fortey», u oTkpeiBaer
3aKOHHOMY  TPEJICTABUTENI0  HECOBEPIICHHOJETHEro  OaHKOBCKMI CUeT B  MOpSAKE,
IIPESYCMOTPEHHOM 3aKOHOaTenbcTBOM PecryOmukn Kasaxcran, noroBopamu, 3aKiIFOU€HHBIMU
MeXay baHkoM M ydacTHMKaMu IUIaTeXHBIX cucteM, CornamieHueM, /loroBopoM o Bblnaue H
00CITy’>KUBaHHH TJIATEKHBIX KapTOUeK (C (PU3NIECKUM JTUIIOM).

9. Bank npenocraBiseT JepiKaTeNo TaTexHoi kapTouku «lerckas kaprta Forte» nocryn 8 CIBO
C UENBI0 COBEpIICHHs OINEpaluii ISl COBEPUICHUS COOTBETCTBYIOIIMX €ro BO3PAacTy MEIKUX
OBITOBBIX CETIOK B PaMKaX, YCTAHOBJIEHHBIX baHKOM/ero 3aKOHHBIM IIPEICTAaBUTEIIEM JIUMHUTOB.

10. JIumuTHI, OrpaHMYEHHUS IO IUIATeXKHON KapTouke «JleTckasi kapra Forte» ycranaBmmBaroTCs
Bankom ¢ Bo3MOKHOCTBIO KOppekTHpoBKH depe3 C/IBO KIMeHTOM — 3aKOHHBIM IMIPeACTaBUTEIIEM
HECOBEPLICHHOJIETHETO JIMLIA, B IIPeJieaX, yCTaHOBICHHBIX baHkoM.

11. YBemomiieHus, mpeaycMOTpeHHbIe JJoroBopoM, B TOM YHCIIE IO ONEPalUsM M MHBIM JCHCTBUIM
JeprKaTesieM IJIaTeXKHOM KapTOUKu OyNeT HAIpaBiIATHCS NEPXKATeN0 IUIATEKHONH KapTOYKH U €ro
3aKOHHOMY IpencraBurento nocpeactsom CABO.

12. 3akoHHBIH TpEAICTaBUTENb HECET OTBETCTBEHHOCTH 33 BCE OIMEPAalldH, COBEPILICHHBIE NepiKaTelieM
mIaTe:xHOU kapTouku «/lerckasi kapra Forte».

Mpunoxenue 10. k JloroBopy o Beijiave U 00Cay;KMBAHUM
IVIATEKHBIX KapToueK (¢ GUu3nYeCKHUM JIUIOM)

YcaoBusi nporpamMmbl o Hayucaenunio 6aaios Nomad Club

Hacrosimme YcmoBusi nporpammbl o HaumcieHuto 6amioB Nomad Club AO «Diip-Acranay (manee —
VYcnosus/TIporpamMma) perynupytor Hauuciaenne 6ammoB Nomad Club AO «3iip-Acrana» (mamee — Nomad
Club) knmeHTam, OTHECEHHBIX K cerMeHTy Premier um SOl0O W sABIAIOIIUMCS AEPKATENAMH IIIATEXHBIX
kaprouek «Visa Infinite»/«Visa Signature»/«Visa Platinum» coorBeTcTBeHHO, BRIYIIIEHHBIX bankoM (anee
— kapra Visa Infinite/Visa Signature/Visa Platinum). ITomnucanunem JloroBopa KJIMEHT MPHHUMAET U
COTJIAIIaeTCs C HACTOALIMMU Y CIIOBUSIMHU, a TAKXKE JA€T CBOE coryacue Ha packpeitue bankom AO «Jiip-
AcTaHay CBEICHU, COCTABISIONMX OaHKOBCKYIO ¥ HHYIO OXPaHIEMY0 3aKOHOM TaiHy.

1 Hopsinok yuactus B Ilporpamme.

2.

4.

1. B IIporpaMme MOTYyT NPUHATH y4acTHe BCE KIMEHTHI, OTHECCHHbIE K cermeHTy Premier u Solo,
KOTOpBIe sBISIOTCA  nepkaterassma  kapt  Visa  Infinite/Visa  Signature/Visa Platinum
COOTBETCTBEHHO H siBIsitoTest yuactHrukamu Nomad Club.

Jnst npunsiTust yuactusi B [Iporpamme, KIHEHTY HEOOXOAUMO COOOILIMTH CBOEMY OOCITYKHBAIOIIEMY
IepconansHOMY MeHeKepY cBOi HoMep yaacTHrka Nomad Club. B ciiyuae, et KITHEHT He SIBIISETCS
yuactankoM Nomad Club, xameHTy HE06XOAMMO CaMOCTOSTENBFHO TPONUTH PETHCTPAIMI0 Ha
odunmansHOM caiite AO «Jiip-AcTaHay.

Kirent moxer cooburuts Homep yuactauka Nomad Club csoemy IepcoHaabHOMY MEHEKEPY JTHOO0BIM
YIOOHBIM JUIsl HETO CIIOCOOOM.

Jatoit mpuema Homepa yuactHuka Nomad Club siBisiercs nmara BBemeHWsI AaHHOTO HOMepa
ITepconanbHbIM MeHeKepoM B mosie «yuactHuk Nomad Cluby B nadopmanmonnsix cucremax banka.

2 Tlopsinok Haunciaenust 6aaaos Nomad Club yuacraukam IporpamMmmel

5.

JIiist KITHEHTOB, OTHECEHHBIX K cermenTy Premier 1 6amn Nomad Club mauncrstercst 3a kaxapie 1 000
TeHre (WM SKBUBAJICHT B HHOCTPAHHON BAIIIOTE), TOTPAYE€HHBIE OE3HATMYHBIM CITIOCOOOM, B TOM YHCIIE
nmocpeactBoM MuTepHeT, ¢ ucnons3oBanueM kapTol Visa Infinite.

Jliis KIMeHToB, OTHeCEHHBIX K cerMeHTY Solo 1 6amt Nomad Club Hauncnsercs 3a kaxnbie 1 500 Tenre
(WM DKBUBAJICHT B MHOCTPAHHOW BallOTE), MOTpPauCHHBbIC OE3HAIMYHBIM CIIOCOOOM, B TOM YHCIIEC
nocpeacTBoM MHTepHeT, ¢ ncnonb3oBanueM kapThl Visa Platinum/Visa Signature.

KonmuecTBO 0aliIoB pacUUTHIBACTCS 110 KaXKI0M TPAH3aKIMK OTNENBHO. B ciydae, ecinu y kineHTa 2 u
6omee xapr Visa Infinite/Visa Signature/Visa Platinum coorBercTBenHo, TO pacuer 06aiioB



MIPOM3BOIUTCSA IO KaXHOM TpaHszakuumu Kaxkaod kapter Visa Infinite/Visa Signature/Visa Platinum
OT/ENBHO.

7. Ilpm pacdere OangoB y4YHTBIBAIOTCSA TOJBKO T€ TPAH3AKLIUH, 1O KOTOPHIM BaHKOM OBLI MONydYeH
(MHAHCOBBII TJOKYMEHT OT OaHKa-3KBaliepa, OATBEP)KAAOIINIT TPaH3aKIIHUIO.

8. B ciyyae oTMeHBI omnepauyM, HaYMCICHHBbIC 1O NaHHOH omeparmu Oawtel Nomad Club momiexat
aHHyJIupoBaHuio. Ecnu Ha MOMEHT aHHynupoBaHusi OamioB Ha Homepe ydactHuka Nomad Club
HEJIOCTaTOYHO HAKOIICHHBIX 0ajloB, OCTaTOK Mo Homepy ydacTHHka Nomad Club Oynmer mumers
OTpHUIIATEILHBIN OanaHc.

9. B pacuere 06ayyIoB HE Y4acTBYIOT CIIEIYIOIIHME OIEpPALlUH, MMPOBEACHHBIC MOCPEACTBOM KapThl Visa
Infinite/ Visa Signature/Visa Platinum:

1) omeparuu, CBsI3aHHBIC C OTUIATON ycuyr baHka;

2) 1O omepanusM B Ka3HMHO U TOTAJIH3aTOPaX;

3) 1o omepanusM, CBI3aHHBIM C MOKYIKOM JIOTEPEIHBIX OMICTOB M OOJIUralunii;

4) 1o omepanusM, o KOTOPHIM BIIOCJIECTBIH ObLIT COBEPIIICH BO3BpAT JICHET;

5) mo BceMm omepanusM, CBS3aHHBIM C TepedncieHueM jaeHer ¢ kapt Visa Infinite/Visa
Signature/Visa Platinum na cuera, oTKpbIThIC B BaHke win Apyrux 6aHKax BTOPOTO YPOBHS;

6) mo omepauusM, CBSI3aHHBIM C IIOMOJHEHHEM OJIEKTPOHHBIX KOILIEIBKOB, OIUIATOM yCIyr
oreparopa CBs3H;

7) Oe3HANIMYHON OIUIaThl B MOJIB3Y IMOCTABIIMKOB TOBAPOB/YCIYT MOCPEICTBOM OAaHKOMATOB,
CIBO, untepHeT- pecypca orneparopa CBsI3H;

8) mo omepalusaM, CBI3aHHBIM C OIUIATOM 32 KOMMYHAaJIbHBIC YCIIYTH (JIEKTPUYECTBO, ra3, BOJ),
TOCY/IapCTBEHHBIE YCIYTH, TOCYNapCTBEHHbIC ITOYTOBBIC YCIYI'H, HAJIOTOBBIC IUIATEKH,
CyAeOHBbIE pacXofbl, BKJIIOYAs AJIMMEHTHI, MTpadbl, 3a OIUIATYy 3ajora M IUIATEXKHBIX
00513aTENBCTB, MACCAKUPCKUE MIEPEBO3KH, aBTOOYCHBIE MapIIPYTHI, COOp 32 MJIaTHBIC IOPOTH.

Ipunoxenue 11. k Jloropopy o Bbigave u 00C/ay>KMBAHUM
IUIATEKHBIX KAPTOYeK (¢ (pU3nIecKUM JINLOM)

Yc0Busi NporpaMMsbl 1o HayucJIeHUIo poxonoB Yepe3 CIP/VIP-3aab1 a3ponoproB PK

Hacrosie YcnoBust mporpaMMbl 1o HauUCIieHUto mpoxoaos uepes CIP/VIP-3amsr asponopror PK (nanee
— [Mporpamma/y cioBusi/IIpoxopl) perynmupyroT Hauncinenue [Ipoxo0B KITMeHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBJstfOIAMCS IepyKaTesIMU TUIaTexHbIX kaprodek «Visa Infiniten/«Mastercard Black Editiony/
«Mastercard World Elite», Boimymennsix bankom (manmee — Ilpemuanbhas kaprouka). Iloamucanuem
JloroBopa KJIMEHT IPHHUMAET U COTJIAIIAETCS C HACTOSIIUME Y CJIOBHSIMHU.

1 Hopsnox yuactus B IIporpamme.

1 B IlporpammMe MOTYyT MPHHATH y4acTHE BCE KJIHMEHTBI, OTHECEHHBIC K CErMEHTy Premier, kotopbie
SBIAIOTCA Aepxarensimu [IpeMuanbHbIX KapTOUeK.

2  Bocmonbs30BaThCs MPOXOJIAMH B a3POIIOPTAX MOXKET TOJILKO AepikaTtenb [IpeMuanbHO KapTouku Mpu
HaIMYUH (PU3NIECKO MIaTeKHOM KapTOUKH.

3 Ilyrem npucoeanHeHHs K HACTOSIIEMY JOTOBOPY, KJIMEHT COTJAIIaeTcs ¢ mpaBoM baHka Ha U3bATHE
JICHET 3 UCIOJIb30BaHHbIM MPOX0J ¢ 0aHKOBCKOT'O CYeTa KJIMEeHTa, OTKPhITOro B banke, myrem npsiMoro
nebeToBaHMs, B YCTAaHOBJIEHHOM 3aKOHOJIATeNbcTBOM PecnyOnmuku KazaxcraH mnopsiike, W/wim
3a0JI0KMPOBATh UMEIOIINECS MMPOXOBI O KOHIIA KaJeHIApHOTO rojia B ciilydyae HapyIIEeHHs MMyHKTa 2
HacTosiero [punoxeHust.

4  bank nmeeT paBo B OJHOCTOPOHHEM IOPSIKE BHOCUTH W3MEHEHUS/TOTIOHEHHS B HACTOSIINE Y CJIOBUS
B OZIHOCTOPOHHEM MOPSJKE, IPeIBAPUTENHHO yBeJoMUB 00 3ToM KinenTa 3a 10 (IecsTh) KaneHaapHbIX
THEH 10 BCTYIUICHHUS TaKUX U3MEHEHHWH B CHITY, MyTeM Pa3MENIEeHHs TaKuX U3MEHEHHH (B TOM YHCIe
HOBOM peAaKIMK) B ONEPaI[MOHHBIX 3ajiaX ¢unnajioB banka u/uinu Ha oduiaasHOM caiite banka mo
anpecy: premier.forte.kz.

2 Tlopsinok HauMcIeHUs MPOX0A0B yuacTHuKaM [IporpamMmbl

5 Jlns KIMEeHTOB, OTHECEHHBIX K CerMeHTy Premier 1 mpoxon Haumcnsercs 3a kaxapie 2 000 mommapos
CHIA (wmm 5SKBHBAJIEHT B TEHIEe), MOTPadcHHBIC OC3HAIWYHBIM CIOCOOOM (32 HCKIIOYCHUEM
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TpaH3aKLUH, ONUCAHHBIX B IIyHKTE / HacTosuero IIpunoxenus), B TOM ymcie IocpeacTBoM MHTepHeT,
¢ ucnosab3oBanueM [IpeMuaIbHBIX KapTOYeK.
KomnvecTBO mNpOXOOOB paccUMTHIBAETCS CYMMapHO 3a KasleHAApHeId Mecan. Haumncnenue
MPOM3BOJUTCS B MEPBBIN paboumii JeHb CleAyIoIero Mecsa. B cinydae, ecnu y kiuenrta 2 u 6onee
IIpeMuanpHbIX KapTO4eK, TO pacdeT IPOXOJO0B NPOU3BOIUTCA CyMMapHO Io BceM IIpemuanbHbIM
KapToukam, 3a uckimoueHneM npoaykra «ForteCard Credit mos 3amor nqeHer».
MaxkcuManbHOE KOJTMYECTBO MPOX0I0B 10 [IporpamMmMe yCcTaHOBIIEHO COTJIACHO BEIOPAHHOMY KIMEHTOM
MakeTy OOCIHYXHBaHUS, MyT€M IOANUCAHNSA KIMEHTOM 3asBIICHHUS-aHKETHl Ha OOCIY)KUBaHHE B
Hamnpasnenuu Ilpembep-6ankuara AO «ForteBanky:

7.1.Elite - mo 10 mpoxomos uepe3 «VIP» u «CIPy» 3ansl B aspomopTax PK;

7.2.Prestige - no 15 npoxonos uepe3 «VIP» u «CIP» 3ansl B aspomnoprax PK;

7.3.Diamond - no 30 npoxomoB uepe3 «VIP» u «CIP» 3ansi B asponoprax PK;

7.4. [lepxxatenu raTexHbIX kaprouek npoaykra «ForteCard Credit mon 3anor nener» u «ForteCard

Credity» - mo 30 mpoxomos uepes «VIP» u «CIP» 3aimsl B asporoprax PK.

IIpu pacuere mpOXOJOB YUYHUTBHIBAIOTCS TOJBKO T€ TPAH3AKIMHU, IO KOTOPHIM bankom Obul momydeH
(hMHAHCOBBIN JOKYMEHT OT OaHKa-3KBaiiepa, TOATBEPKAAIOINN TPaH3aKIIHIO.
[Ipoxos! HakaruBarOTCs ¢ 1 gekadpst mo 30 HOAOPS CIEeMYyOIIETo ToJa ¥ Ha 15 ssHBaps CIeayIonero
rojia MpOXO/bl 3a MPOILIbIH Nepruo ] OOHYISIOTCA. 15 SHBapsl CIeaYIOLIEro To/la HAYUIISIFOTCS IIPOXOAbI
3a IeKaOpb MpebIayIIero roja (B ciayvae ey BbIIIaAaeT BEIXOJHOM JeHb, TO HAUYUCICHUE IPOXOJUT B
TIEPBBIH, CIEAYIONIHA 32 HUM paOOUHid ICHB).
B pacuere IIpoxomoB He y4YacTBYIOT CIIEAYIOIIME OIEPAlMH, MPOBEICHHBIE IOCPEICTBOM
IIpeMuanbHBIX KapTOYEK:

1) omepanuu, CBsI3aHHBIC C OIUIATON ycuyr baHka;

2) 1O omepanysM B Ka3MHO M TOTAIH3aToOpax;

3) 1o omepanusaM, CBSI3aHHBIM C MOKYIKOM JIOTEPEHBIX OMIIETOB M OOJIUralunii;

4) 1o omepanusaM, o KOTOPHIM BIIOCJIECTBIH ObLIT COBEPIIICH BO3BPAT JICHET;

5) 1o BceM omepanusM, CBI3aHHBIM C IEPEYHCIICHHEM JIeHeT ¢ KapT [IpeMHuabHBIX KapTO4YeK Ha
cueTa, OTKpbIThIC B baHke uinn qpyrux 6aHkax BTOPOro ypOBHS;

6) mo omepauusM, CBSI3aHHBIM C IIOMOJHEHHEM JJIEKTPOHHBIX KOIIEIBKOB, OIUIATON yCIyr
oreparopa CBsI3U;

7) O€3HANIMYHOW OIUIAaThl B MOJIb3Y IOCTABIIMKOB TOBApOB/YCIYT IMOCPEJICTBOM OaHKOMATOB,
CIbO, uaTepHeT- pecypca oneparopa CBsi3u;

8) 1o omepanusaM, CBI3aHHBIM C OILUIATON 33 KOMMYHAJIbHBIC YCIYTH (JIEKTPUYECTBO, I'a3, BOJA),
TOCYJJApCTBEHHBIE YCIYT'H, TOCYJapCTBEHHBIE IIOYTOBBIC YCIYTH, HAJOTOBBIE IUIATEXKH,
cyJeOHbIE pacxXoibl, BKJIIOYAs ajMMEHTHI, MTpadpl, 3a Omiary 3ajora M IUIATeKHBIX
00513aTEeNBCTB, TACCAKUPCKUE MEPEBO3KH, aBTOOYCHBIE MapIIPYTHI, COOp 3a MJIaTHBIC JIOPOTH.

3 HOpﬂlIOK nepeaav HAKOIVIEHHBIX ITPOX0A0B

Hepxarens [IpemuanbHOM KapTOYKM BIpaBe MepeAaTh HAKOIJIEHHBIE OeCIUIaTHBI MPOXOMABI Yepe3
«VIP» u «CIP» 3anb1 B asponioprax PK uneny cembu, BxoasamieMmy B oOmuii naket oocmyxubanus. [1pu
3TOM, Ha wieHa ceMbH JlepskaTens [IpeMuanbHON KapTOUKH , TIOTYyYMBIIETO HAKOIJICHHBIE OeCTIaTHBIE
npoxoabl uepe3 « VIP» u «CIPy 3ansl B asponoprax PK, pacnpoctpanstorcst TpeboBanus, yKa3aHHBIC B
HACTOSAIIUX Y CIIOBUAX.
MaxkcruManbHOe KOJIMYECTBO OeCTUIaTHBIX MpoxoaoB uepe3 «VIP» u «CIP» 3amer B aspomoprax PK,
KOTOpBIE Aepxkarenb [IpeMuanbsHON KapTOUKHM BIpaBe NepeaaTh WieHaM CEMbHU, 3aBUCUT OT €T0 MaKkeTa
00CITy>KUBaHUS M HE MOXKET ITPEBBIILIATD:

12.1. 2 mpoxomoB — B pamkax makera Elite;

12.2. 5 npoxomoB — B pamkax nakera Prestige;

12.3. 7 npoxonoB — B pamkax nakera Diamond.
OOmiee KOTMYECTBO MPOXOIOB C YUETOM HAKOIUICHHBIX, MEPEAaHHBIX U IMOJYYEHHBIX MPOXOJOB HE
MOXKET TPEBHINATh MAaKCHMAaJbHOE KOJIMYECTBO MPOXOAOB, YKAa3aHHBIX B ITyHKTE 7 HACTOSIINX
Ycnosuit.



